
Employment Services
Service from 
Employment Service providers

Whether you’re a job seeker, an employer, or
a community organisation involved in the
Work for the Dole or Community Work
programmes, you can expect a high level of
service from your employment service
provider.

Employment service providers deliver Job
Network services, Work for the Dole projects,
Transition to Work programmes, the New
Enterprise Incentive Scheme and Harvest
Labour Services and run Indigenous
Employment Centres.

The Department of Employment and
Workplace Relations (DEWR) monitors the way
employment services are delivered for the
Commonwealth Government.

All employment service providers have to
meet the standards of service and behaviour
which are set out in the Employment Services
Code of Practice and, for most services, a
Service Guarantee.

Copies of the Code of Practice and the
Service Guarantee are available from your
employment service provider.

If you are not satisfied with the service you
receive you should follow these steps:

1. Try to sort out the problem by discussing it with your

provider. All providers must have in place a simple

process to deal with issues you raise with them. They are

eager to make things right for you.

2. If for some reason you can’t discuss the issue with your

provider, or you have tried and are still not satisfied, you

should contact DEWR.

3. You can call DEWR on freecall 1800 805 260 or write

your concern in the space provided on the back of this

form and send it to the address listed for your State or

Territory. You can also write a letter to DEWR using the

same address.

What will DEWR do?

DEWR will talk to you about your concern and depending

on the issue, a Customer Service Officer will work with you

and your provider to make sure that any problems are sorted

out and you get the service you should receive.

Your concerns will be considered promptly and fairly and

should be resolved within 20 working days.

If you raised a complaint with DEWR and are not satisfied

with the way DEWR has dealt with it, you may make a

complaint to the Commonwealth Ombudsman’s Office. 

The Ombudsman can investigate how DEWR managed 

your complaint.

Complaints, Compliments
and Suggestions

Australian Government

Department of Employment & Workplace Relations



If you are not satisfied with the
service you receive or have a
suggestion for improving services

Please write the details in the space provided and

send to the Customer Service Officer in your

State/Territory DEWR office (address listed at the

bottom of the page). No postage stamp is required

if posted in Australia.

Please note that while your confidentiality will be

respected at all times, you should provide your

name and address or telephone number if you

would like DEWR to contact you about your

concerns.

Name 

Address 

Contact Number

use this space 
to outline your comments

Addresses of DEWR 
State/Territory Offices
Customer Service Officer 

DEWR NSW State Office 

Reply Paid 9879 

SYDNEY NSW 2001 

Customer Service Officer 

DEWR VIC State Office 

Reply Paid 9879 

MELBOURNE VIC 8060 

Customer Service Officer 

DEWR WA State Office 

Reply Paid 9879 

PERTH WA 6001 

Customer Service Officer

DEWR TAS State Office

Reply Paid 9879

HOBART TAS 7001

Customer Service Officer

DEWR QLD State Office 

Reply Paid 9879 

BRISBANE QLD 4001 

Customer Service Officer

DEWR SA State Office 

Reply Paid 9879 

ADELAIDE SA 5001 

Customer Service Officer

DEWR NT Office

Reply Paid 9879

DARWIN NT 0801

If you need more space please attach another sheet of paper
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