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Thisreport contains information about placements, commencements and post labour market assistance outcomes
achieved for Job Network services and other employment programmes managed by the Department of Employment
and Workplace Relations (DEWR).

Main features

Outcomes

The positive outcomes (employment and/or education/training) rate achieved in the year to end June 2003, three
months after |eaving assistance were:

54% for Intensive Assistance;
52% for Job Search Training;
70% for Job Matching;
82% for New Enterprise Incentive Scheme (NEIS);
31% for Work for the Dole;
65% for Indigenous Employment Programme Structured Training and Employment Projects (STEP);
67% for Indigenous Employment Programme Wage Assistance; and
56% for Transition to Work.
Job Vacancies
In the year to end June 2003, over 693,000 vacancies were notified on the Australian Job Search database.
Job Placements

In the year to end June 2003, over 284,800 job seekers were placed into Job Matching vacancies. Theseinclude
placements for those receiving other services, such as Intensive Assistance.

Commencements

In the year to end June 2003, commencements by job seekersin the various types of labour market assistance
included:

228,600 in Intensive Assistance;
72,500 in Job Search Training;
7,000 in NEIS;

6,200 in the STEP and Wage Assistance elements of the Indigenous Employment Programme;

64,000 in Work for the Dole;

3,000 in Community Work Placement;

12,000 in Transition to Work; and

20,300 in the Training Accounts and Credits.
I ncome Support

In the year to end June 2003, the number of job seekersin receipt of Newstart or Y outh Allowance (Other)
decreased by over 41,200 to just over 633,600 job seekers. The nurrber of job seekers who were long term
recipients (ie on allowances for 12 months or more) decreased by over 13,400 while the number of short term
recipients decreased by around 27,800.
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Time periods used in thisreport

The Department’s Post Programme Monitoring (PPM) Survey measures outcomes achieved by job seekers three
months after they exit labour market assistance. This report contains outcomes data for job seekers who exited
assistance in the 12 months to 31 March 2003 and their post assistance outcomes achieved by 30 June 2003.

Intensive Assistance post assistance outcomes should not be confused with paid interimor paid final outcomes. Post
assistance outcomes are all employment and education outcomes while paid outcomes relate to a subset of
employment and education outcomes where Job Network members receive payment for outcomes.

Commencement and placement data, derived from DEWR and Centrelink administrative systems, relate to job
seekers who were placed in ajob or commenced assistance between 1 July 2002 and 30 June 2003 and 1 July 2001
and 30 June 2002.

More information......

For further information, please contact Robert Lipp (02 6121 6046) or Michael Cameron (02 6121 7240) or
e-mail Meherun.Nisa@dewr.gov.au.

© Commonwealth of Australia

This work is copyright. Apart from any use as permitted under the Copyright Act 1968, no part may be reproduced
by any process without prior written permission from the Commonwealth available from Aus Info. Requests and
inquiries concerning reproduction and rights should be addressed to the Manager, Legislative Services, Ausinfo,
GPO Box 1920, Canberra ACT 2601.

Department of Employment and Workplace Relations
http://www.dewr.gov.au/
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Section 1: Labour Market Assistance Outcomes

Post assistance labour market outcomes excluding those who proceeded to further labour

market programme assistance. The Technical Notes
Tat_)le LSS 'ab°“'f R OUHETESE e AU at the end of thisreport discuss thisissue further.
assistance levels of al job seekers three months after

leaving the various types of employment assistance. The Transition to Work programme was introduced
Job seekers are categorised as employed, in July 2002 and outcomes relate to those job seekers
unemployed, not in the labour force or in further who exited in the 9 month period July 2002 to March
assistance. Care should be taken when comparing 2003, with outcomes to the year to end June 2003.
outcomes for current services with labour market Seasonal factors are therefore likely to affect both
programmes operating before the introduction of Job employment and education/training outcome levels
Network where outcome rates were affected by for this programme.
Table 1.1: Post assistance labour market outcomes year to end June 2003
Not in the Further
Employed Unemployed Labour Force  Assistance' Exits

L abour market assistance (%) (%) (%) (%) (number)
Intensive Assistance’ 46.6 343 141 5.0 275,271

Funding level A3 51.7 30.5 129 4.9 200,394

Funding level B 34.1 438 16.8 53 74,877
Job Search Traini n92 425 419 5.0 10.6 81,662
Job Matching* 66.4 29.3 4.4 na 230,249

Job Network Eligible (NE)® 61.1 35.2 3.7 na 131,635

Job Matching Only (IMO)® 739 20.8 5.3 na 98,614
NEIS 80.6 11.0 6.4 2.0 6,158
SEDS 26.4 36.4 13.0 24.1 1,764
Work for the Dole? 219 418 75 28.8 52,640
|EP - STEP? 534 36.7 7.7 2.2 4,543
|EP - Wage Assistance’ 62.5 272 5.0 5.2 2,335
Transition to Work? 37.0 41.8 20.0 1.2 2,698

1. Further assstance includes commencements in DEWR funded |abour marketassistance. Further assistanceis not measured for Job Matching
and job seekers who do not achieve an employment outcome are treated as either unemployed or not in the labour force.

2. Post assistance outcomes are measured three months after the job seeker ceases assistance and relate to job seekerswho ceased Intensive
Assistance, Job Search Training, NEIS, Self Employment Development Scheme (SEDS), Work for the Dole, Transition to Work Programme,
Indigenous Employment Programme (IEP), Structured Training and Employment Projects (STEP) and |EP Wage Assistance between 1 April
2002 and 31 March 2003 and outcomes achieved by 30 June 2003. Positive and employment outcomes exclude indigenous job seekers who
return to Community Development Employment Projects (CDEP) after leaving labour market assistance.

3. Thefunding level refersto thelevel of disadvantage as defined by the Job Seeker Classification Instrument (JSCI) with B being the most
disadvantaged.

4. Post assistance outcomes for Job Matching relate to job seekers who were placed in ajob between 1 April 2002 and 31 March 2003 and
outcomes achieved by 30 June 2003. For job seekers who achieved a Job Matching placement within three months of leaving labour market
assistance such as Job Search Training, Intensive Assistance and Work for the Dole, t he outcome is excluded from Job Matching but
included under the programme or service they participated in.

5. Includes Job Network Eligible (JNE) job seekers who may be eligible for al Job Network services.

6. Includes Job Matching Only (JMO) job seekers who are only eligible for Job Matching services.

na- not applicable.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Post assistance employment and positive
outcomes

Education and training outcomes include job seekers
who are studying at a secondary school or college,
TAFE, business college or university three months
after ceasing labour market assistance.

Table 1.2 showsjob seekers' shares of full-time and
part-time employment, education/training and
positive outcomes three months after leaving
different types of labour market assistance.

Table 1.2: Post assistance employment and positive outcomes year to end June 2003

Full-time Part-time Total Education Positive
Employed Enployed = Employed & Training = Outcomes® Exits
L abour market assistance (%) (%) (%) (%) (%) (number)
Intensive Assistance” 18.8 27.8 46.6 9.0 54.2 275,271
Funding level A® 21.4 30.3 51.7 9.2 59.4 200,394
Funding level B® 12.3 218 341 8.3 416 74,877
Job Search Training? 216 210 25 13.7 515 81,662
Job Matching’ 37.8 285 66.4 10.4 70.4 230,249
Job Network Eligible (JNE)® 345 26.6 61.1 8.4 64.9 131,635
Job Matching Only (JMO)® a27 312 739 13.3 78.3 98,614
NEIS 483 323 80.6 7.7 82.3 6,158
SEDS 10.6 15.8 26.4 124 36.2 1,764
Work for the Dole? 10.7 11.2 21.9 111 30.5 52,640
|EP - STEP? 39.6 13.8 53.4 26.6 65.3 4,543
|EP - Wage Assistance’ 50.5 12.1 62.5 19.9 67.1 2,335
Transition to Work? 8.1 28.8 37.0 24.6 55.6 2,698

1. Positiveoutcomes include employment and education/training outcomes. Positive outcomes are less than the sum of employment and
education/training outcomes because some job seekers achieve both an employment and an education outcome.

2. Post assistance outcomes are measured three months after participants |leave assistance and relate to job seekers who ceased Intensive
Assistance, Job Search Training, NEIS, Self Employment Development Scheme (SEDS), Work for the Dole, Transition to Work Programme
or Indigenous Employment Programme (IEP) Structured Training and Employment Projects (STEP) and | EP Wage Assistance between
1 April 2002and 31 March 2003 and outcomes achieved by 30 June2003. Positive and employment outcomes exclude indigenous job
seekers who return to Community Development Employment Projects (CDEP) after leaving labour market assistance.

3. Thefunding level refersto the level of disadvantage as defined by the Job Seeker Classification Instrument (JSCI) with level B being the
most disadvantaged.

4. Post assigance outcomes for Job Matching relate to job seekers who were placed in ajob between 1 April 2002 and 31 March 2003 and
outcomes achieved by 30 June 2003. For job seekers who achieved a Job Matching placement within three months of leaving labour market
assistance such as Job Search Training, Intensive Assistance and Work for the Dole, the outcome is excluded from Job Matching but
included under the programme or service they participated in.

5. Includes Job Network Eligible (INE) job seekers who may be eligible for al Job Network services.

6. Includes Job Matching Only (JMO) job seekers who are only eligible for Job Matching services.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Intensive Assistance
Table 1.3 shows post assistance outcomes for 1 April 2002 and 31 March 2003 and the outcomes they
Intensive Assistance participants who exited between achieved three months later to 30 June 2003.
Table1.3: Intensive Assistance: Post assistance outcomes year to end June 2003
Education & Positive
Employment Training Outcomes? Exits

Job seeker characteristics (%) (%) (%) (number)
Funding level®

A 51.7 9.2 59.4 200,394

B 341 8.3 41.6 74,877
Agegroup (years)

15t0 20 434 14.8 56.3 37,117

21to24 47.9 123 58.1 34,645

25t034 495 9.6 575 66,759

35t049 485 8.8 55.8 87,979

50 or more 428 54 47.6 48,771
Duration on income support (months)

Otolessthan 6 51.0 9.5 58.9 99,372

6 tolessthan 12 50.9 8.8 58.6 37,103

12 tolessthan 24 495 9.5 574 41,840

24to lessthan 36 453 9.3 53.2 24,378

36 or more 375 8.4 44.8 72,578
Educational attainment

Lessthan Year 10 40.7 6.2 46.2 73,862

Year 10 or 11 472 7.6 53.7 113,172

Year 12 50.4 133 61.2 44,330

Post Secondary 50.3 124 60.7 43,724

Unknown na na na 183
Gender

Made 459 7.2 52.0 190,883

Femae 479 12.8 58.6 84,388
Equity groups®

Disability 371 8.3 44.3 38,032

Indigenous 335 10.0 42.1 21,511

CALD® 454 138 57.7 50,054

Sole parents 35.8 11.9 45.3 9,721
Total 46.6 9.0 54.2 275,271

1. Job seekers who exited Intensive Assistance between 1 April 2002 and 31 March 2003 and achieved outcomes by 30 June 2003.
Outcomes estimates are basedon a25% sample of job seekers.

2. Positive oucomesinclude employment and education/training outcomes. Positive outcomes are less than the sum of employment and
education/training outcomes because some job seekers achieve both an employment and an education/trainingoutcome. Positive and
employment outcomes exclude indigenous job seekers who return to Community Development Employment Projects (CDEP) after
leaving labour market assistance.

3. Thefunding level refersto thelevel of disadvantage as defined by the Job Seeker Classification Instrument (JSCI), with funding level B
being the most disadvantaged.

4. Equity groups are not mutually exclusive.

5. Peoplefrom Culturally and Linguisticaly Diverse backgrounds from other than main English Speaking countries.

na Not available as the estimate is based on asmall number of known outcomes.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Job Search Training

Table 1.4 shows post assistance outcomes for Job between 1 April 2002 and 31 March 2003 and the
Search Training participants who exited assistance outcomes they achieved three months later, up to 30
June 2003.

Table 1.4: Job Search Training: Post assistance outcomesyear to end June 2003

Education & Positive
Employment Training Outcomes? Exits

Job seeker characteristics (%) (%) (%) (number)
Agegroup (years)

15t0 20 39.6 19.2 52.7 16,770

21t024 47.6 171 58.2 16,175

25t034 452 12.9 53.4 23,756

351049 415 10.9 48.7 19,428

50 or more 32.7 6.9 375 5,533
Duration on income support (months)

Otolessthan 6 43.6 14.0 52.8 61,624

6tolessthan 12 40.8 125 49.0 13,810

12 to lessthan 24 36.1 137 451 4,268

24 to less than 36 344 138 433 935

36 or more 35.6 131 445 1,025
Educational attainment

Lessthan Year 10 35.5 7.0 41.0 4,852

Year 10 or 11 39.2 9.5 459 24,437

Year 12 439 17.3 54.9 21,463

Post Secondary 45.0 153 54.8 30,841

Unknown na na na 69
Gender

Mae 40.3 119 485 54,276

Female 46.6 17.0 56.9 27,386
Equity groups®

Disability 35.3 10.9 24 3,508

Indigenous 34.4 5.3 379 388

CALD* 37.8 17.8 50.4 11,325

Sole Parents 28.6 8.7 34.9 968
Total 425 13.7 51.5 81,662

1. Job seekerswho ceased Job Search Training between 1 April 2002 and 31 March 2003 and achieved outcomes by 30 June 2003

2. Postive outcomesinclude employment and education/training outcomes. Positive outcomes are less than the sum of employment and
education/training outcomes because some job seekers achieve both an employment and an education/training outome. Positive and
employment outcomes exclude indigenous job seekers who return to Community Development Employment Projects (CDEP) after leaving
labour market assistance.

3. Equity groups are not mutually exclusive.

4. Peoplefrom Culturally and Linguistically Diverse backgrounds from other than main English Speaking countries.

na Not available asthe estimate is based on a small number of known outcomes.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Job Matching
between 1 April 2002 and 31 March 2003 and

Table 1.5 shows the employment outcomes achieved outcomes achieved three months later, up to 30 June
by job seekers who were placed in an eligible job 2003.
Table 1.5: Job Matching: Post assistance outcomes year to end June 2003*
Education & Positive
Employment Training Outcomes? Placements®

Job seeker characteristics (%) (%) (%) (number)
Agegroup (years)

15t0 20 65.5 18.8 73.3 50,452

21to24 66.7 131 715 37,391

251034 66.5 9.5 70.0 62,336

35t049 67.2 6.8 69.6 60,980

50 or more 65.0 5.6 67.5 19,090
Duration on income support (months)®

Otolessthan 6 66.6 10.1 70.8 65,141

6 tolessthan 12 61.0 7.7 64.8 19,277

12 tolessthan 24 59.2 8.1 62.9 18,433

24 to lessthan 36 53.2 6.6 56.9 8,983

36 or more 50.1 53 52.8 19,801
Educational attainment®

Lessthan Year 10 53.7 4.9 56.9 26,265

Year 10 or 11 59.6 6.7 63.1 55,178

Year 12 66.6 118 70.8 26,292

Post Secondary 65.3 114 69.8 23,541

Unknown 64.7 235 70.6 359
Gender

Male 62.4 8.2 66.2 147,206

Female 72.0 13.6 76.5 83,043
Equity groups®

Disability 55.0 6.2 58.2 13,187

Indigenous 474 7.7 51.6 6,261

CALD* 61.0 10.0 66.2 14,703

Sole Parents 62.5 10.3 66.9 3,219
Job Network Eligible (JNE)® 61.1 84 64.9 131,635
Job Matching Only (JMO)° 73.9 13.3 78.3 98,614
Total 66.4 10.4 70.4 230,249

1. Job Matching outcomes are for job seekers placed in an eligible Job Matching job between 1 April 2002 and 31 March 2003 and outcomes
achieved by 30 June 2003. For job seekers who achieved a Job Matching placement within three months of leaving labour market assistance
such as Job Search Training, Intensive Assistance and Work for the Dole, the outcome is excluded from Job Matching but included under the
programme or service they participated in. Outcomes estimates are based on a25% sample of job seekers.

2. Positive outcomesinclude employment and education/training outcomes. Positive outcomes are less than the sum of employment and
education/training outcomes because some job seekers achieve both an employment and an education/training outcome. Positive and
employment outcomes exclude indigenous job seekers who return to Community Development Employment Projects (CDEP) after leaving
labour market assist ance.

3. Outcomes refer to Job Network Eligible (INE) job seekers only as educational attainment and equity group details are not recorded for Job
Matching Only (JIMO) and IMO job seekers are not on income support. Equity groups are not mutually exclusive.

4. Peoplefrom Culturaly and Linguistically Diverse backgrounds from other than main English Speaking countries.

5. Includes Job Network Eligible (JNE) job seekers who may be eligible for other Job Network services.

6. Includes Job Matching Only (JMO) job seekers who are only eligible for Job Matching services.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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New Enterprise Incentive Scheme
Traditionally NEIS has always experienced higher

Table 1.6 shows the post assistance outcomes outcomes compared to other types of labour market
achieved by those who left the New Enterprise assistance. Thisisduein part to the careful selection
Incentive Scheme (NEIS) between 1 April 2002 and of viable businesses by NEIS providers prior to the
31 March 2003 and outcomes achieved three months commencement in assistance, as well asthe
later, up to 30 June 2003. characteristics of job seekersinvolved.
Table 1.6: New Enterprise | ncentive Scheme: Post assistance outcomes year to end June 2003
Employment
Self Total Education  Positive
Employed® Employed Employed & Training Outcomes® Exits
Job seeker characteristics (%) (%) (%) (%) (%) (number)
Age Group (years)
15t0 20 na na na na na na
21to24 63.0 20.2 83.1 9.3 85.5 515
25t034 67.8 15.0 82.8 8.5 84.8 2,001
351049 69.5 112 80.7 7.4 82.2 2,673
50 or more 66.4 9.4 75.8 5.9 77.3 873
Duration on income support (months)
Otolessthan 6 71.0 14.2 85.2 8.7 87.1 3,013
6 to lessthan 12 66.3 14.9 812 8.3 834 1,136
12tolessthan 24 66.2 11.7 77.9 54 79.1 806
24 tolessthan 36 65.1 7.5 72.7 9.6 75.1 419
36 or more 62.0 6.3 68.3 3.9 69.1 784
Educational attainment
Lessthan Year 10 62.6 104 72.9 4.1 744 444
Year 10 or 11 66.3 129 79.1 6.1 80.9 1,415
Year 12 67.1 126 79.7 7.7 814 1,167
Post Secondary 69.8 128 82.6 8.9 84.4 3,130
Gender
Males 69.8 12.7 825 6.8 83.7 3,601
Females 65.6 125 78.1 8.9 80.5 2,557
Equity Groups®
Disability 61.3 102 715 5.6 729 659
Indigenous na na na na na na
CALD® 66.1 10.4 765 8.4 79.4 965
Sole Parents 62.7 9.7 724 10.5 75.2 217
Total 68.0 12.6 80.6 77 82.3 6,158

1. Job seekerswho left NEIS placements between 1 April 2002 and 31 March 2003 and outcomes achieved by 30 June 2003.

2. Includesasmall proportion of participants who are self employed but in abusiness not set up under NEIS.

3. Positive outcomesinclude employment and education/training outcomes. Positive outcomes are less than the sum of employment
and education/training outcomes because some job seekers achieve both an employment and an education/training outcome. Positive
and employment outcomes exclude indigenous job seekers who return to Community Devel opment Employment Projects (CDEP) after
leaving labour market assistance.

4. Equity groups are not mutually exclusive.

5. Peoplefrom Culturally and Linguistically Diverse backgrounds from other than main English Speaking countries.

na Not available asthe estimate is based on asmall number of known outcomes.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Work for the Dole
means that job seekers can participate in a number of

The Work for the Dole (WfD) Programme aims to projects with different CWC's before completing
develop the work habits of participants through their placement.

involving them in quality projects that are of value to

the community. Employment outcomes are not part For the purposes of PPM, job seekers are surveyed
of the programme’ s immediate objectives but are whenever they have a break between CWC
included here as they demonstrate the success of placements of more than 3 months and in relation to
work experience and increased job search activity. their last CWC placement in the twelve month
Outcomes relate to WD participants referred to period.

Community Work Coordinators (CWC).

Job seekers are now required to participatein WfD Job seekers aged 39 years or more who participate in
for up to six months over atwelve month period. This Work for the Dole are volunteers.

Table1.7: Work for the Dole: Post assistance outcomes year to end June 2003

Education & Positive
Employment Training Outcomes® Exits

Job seeker characteristics (%) (%) (%) (number)
Agegroup (years)

15t0 20 25.2 153 37.0 10,651

21to 24 24.9 12.6 344 16,266

25t034 194 8.7 26.1 19,146

35t049 191 9.5 26.4 5,935

50 or more 145 7.4 20.6 642
Duration on income support (months)

Otolessthan 6 34.7 16.1 46.0 6,514

6tolessthan 12 31.2 16.2 432 9,170

12 tolessthan 24 235 115 325 13,805

24 tolessthan 36 18.6 9.5 26.1 6,204

36 or more 125 7.0 185 16,947
Educational attainment

Lessthan Year 10 13.6 54 181 9,129

Year 10 or 11 18.7 7.6 24.8 20,673

Year 12 25.6 155 37.2 13,178

Post Secondary 29.1 16.0 413 9,625

Unknown na na na 35
Gender

Males 21.2 9.2 28.6 38,199

Femaes 235 152 34.8 14,441
Equity groups®

Disability 16.2 9.7 24.2 6,950

Indigenous 117 8.2 18.7 2,423

CALD* 230 16.9 36.7 5,100

Sole Parents 6.1 5.3 11.1 821
Total 21.9 11.1 30.5 52,640

1.  Job seekerswho left aWork for the Dole project between1 April 2002 and 31 March 2003 and outcomes achieved by 30 June 2003.

2. Positive outcomes include employment and education/training outcomes. Positive outcomesare less than the sum of employment and
education/training outcomes because some job seekers achieve both an employment and an education/trainingoutcome. Positive and
employment outcomes exclude indigenous job seekers who return to Community Development Employment Projects (CDEP) after leaving
labour market assistance.

3. Equity groups are not mutually exclusive.

4. People from Culturally and Linguistically Diverse backgrounds from other than main English Speaking countries.

na Not available as the estimate is based on asmall number of known outcomes.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Section 2: Accessto and Participation in Labour Market Assistance

Type of labour market assistance
The table also shows the proportion of

Table 2.1 shows the commencements in Job Network commencements by job seekers who had been
services and other types of labour market assistance receiving income support [Newstart and Y outh
between the year to end June 2002 and the year to Allowance (Other)] for 12 months or more
end June 2003, (ie long term unemployed).

Table 2.1: Participation by type of labour market assistance in each of the past two years"

Y ear to end June 2002 Y ear to end June 2003
Proportion of Proportion of
long term long term
Commencements  recipi ents>  Commencements  reci pi ents?

L abour market assistance (number) (%) (number) (%)
Intensive Assistance 284,787 53.3 228,607 54.0
Job Search Training 79,389 12,0 72,519 5.8
Job Matching® 320,505 26.5 284,825 26.9
Job Network Eligible (INE) 199,137 38.1 181,765 40.3

Job Matching Only (JIMO) 117,191 na 106,238 na
NEIS 6,106 334 6,988 A1
Self Employment Devel opment Scheme 1,670 61.2 1,286 62.5
Work for the Dole 57,151 743 64,049 72.9
|EP - STEP 4,325 124 3,987 50.1
IEP - Wage Assistance 2,078 36.8 2,228 37.8
Community Work Placements* - - 3,045 79.1
Transition to Work” - - 12,009 29.2
Indigenous Employment Centres - - 1,100 na
Training Accounts® - - 12,513 na
Job Search Training - - 812 na
Intensive Assistance - - 11,361 na
Indigenous Employment Centres - - 340 na

TraJ ning Credits (Work for the Dole only)* - - 7,821 na

Commencement or placement of job seekersin labour market assistance funded by DEWR for the two years of 1 July 2001 to 30 June2002
and 1 July 2002 to 30 June 2003.

2. Theproportion of job seekers who have been registered as unemployed for twelve months or more and have been receiving income support
including Newstart, Y outh Allowance (Other) or other types of income support .

3. Job Matching total is greater than the sum of INE and IMO asit includes commencements in apprenticeships and traineeships. Job
Network Eligible (JNE) are job seekers who may be eligible for all Job Network services. bb Matching Only (JMO) are job seekerswho
are only eligible for Job Matching services.

4. Transition to Work, Community Work Placements, Training Accounts and Training Credits commenced in July 2002 as part of the
Australians Working Together strategy.

na— not available.

Source: DEWR administrative systems.
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Accessto Job Matching

Access to services and programmes by job seekers Table 2.2 shows, for arange of job seeker

with different characteristics will depend on their characteristics for Job Network Eligible job seekers,

eligibility and on their assessed capacity to benefit the proportion that were eligible for services on

from the assistance provided. To ensure equity of 30 June 2003 and the proportion that received a

access for job seekers with different characteristics, placement under Job Matching in the year to end June

the proportion in assistance is compared to their 2003. For example, over 21% of those on all income

proportion of the eligible population. support types were aged 15 to 20 years and these
accounted for over a quarter of all Job Matching

Job seekers with particular characteristics may be placements during this time period.

under-represented in some types of assistance but

over-represented in others. Hence, it isimportant to Thisis shown for all income support types and

look at all types of assistance in assessing equity of separately for those on the activity tested payments

assistance. For example, while indigenous job seekers Newstart and Y outh Allowance (Other). All income

may be under-represented in some types of assistance, support types include some job seekers who are not

other more specific programmes are directed towards subject to the activity test and volunteer to participate

addressing their particular needs. in Job Network services.

Table 2.2: Accessto Job Matching by JNE job seeker characteristics year to end June 2003

All income support types Newstart/Y outh Allowance (Other)
Eligibility for Placement in Eligibility for Placement in
Job Matching®  Job Matching®  Job Matching®  Job Matching?®
Job seeker characteristics (%) (%) (%) (%)
Agegroup (years)
15t020 215 25.6 13.6 19.6
21to24 13.6 17.6 155 18.9
25t0 34 230 255 25.7 275
35t049 26.7 236 29.1 254
50 or more 152 1.7 16.1 8.6
Total 100.0 100.0 100.0 100.0
Duration on income support (months)
Otolessthan 6 27.8 4.7 29.4 36.6
6tolessthan 12 17.8 18.0 16.4 18.8
12 tolessthan 24 20.2 144 17.8 15.6
24 tolessthan 36 10.2 111 9.9 119
36 or more 24.0 14.8 26.5 17.2
Total 100.0 100.0 100.0 100.0
Educational attainment
Lessthan Year 10 239 222 24.3 20.7
Year 10 or 11 36.9 40.3 36.1 41.3
Year 12 19.6 20.7 18.2 20.1
Post secondary 19.6 16.8 214 17.9
Total 100.0 100.0 100.0 100.0
Gender
Mde 64.0 68.4 67.5 705
Femae 36.0 31.6 325 295
Total 100.0 100.0 100.0 100.0
Equity groups®
Disability 20.2 9.0 19.8 94
Indigenous 7.0 4.5 7.0 4.6
CALD® 14.3 10.0 15.3 10.7
Sole parents 3.3 1.6 na na
1. Placementsin Job Matching vacancies from 1 July 2002to 30 June2003.
2. Includes job seekers registered with Centrelink as unemployed and in receipt of the activity tested alowances Newstart and Y outh

Allowance (Other) or other types of income support payments not subject to activity test requirements at 30 June 2003.
Job seekersin receipt of Newstart and Y ouith Allowance (Other) at 30 June 2003.

Equity groups are not mutually exclusive.

. Peoplefrom Culturally and Linguistically Diverse backgrounds from other thanmain English Speaking countries.

a— not applicable

Soaw

Source: DEWR administrative systems.
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Accessto Job Search Training

Table 2.3 shows, for arange of job seeker Only those.jqb seekers assessed as eligible fqr Jo_b

characteristics, the proportion of the population that Search Training under the Job Seeker Classification

were eligible for Job Search Training compared to the Instrument (JSCI) have beenincluded in the eligible

proportion commencing Job Search Training. Thisis population.

shown for all income support categories and ;

separately for those on the activity tested payments For example, over 34% of those on all income support

Newstart and Y outh Allowance (Other). types were aged 15 to 20 years and these accounted
for over 21% of all Job Search Training

All income support types include job seekerswho are commencementsin the year to end June 2003.

not subject to the activity test and volunteer to
participate in Job Network services.

Table 2.3: Accessto Job Search Training by job seeker characteristicsyear to end June 2003"

All income support categories Newstart/Y outh Allowance (Other)
Commencement in  Eligibility for ~ Commencement
Eligibility for Job Job Search Job Search in Job Search
Search Training? Training? Training® Training®
Job seeker characteristics (%) (%) (%) (%)
Agegroup (years)
15t020 34.4 215 21.0 21.0
21to24 177 19.9 217 20.2
25t0 34 24.1 28.2 29.1 285
35t049 183 234 217 234
50 or more 55 6.9 6.5 7.0
Total 100.0 100.0 100.0 100.0
Duraion on income support (months)
Otolessthan 6 575 717 63.9 77.8
6 to lessthan 12 24.4 132 21.7 116
12 tolessthan 24 125 35 9.1 2.8
24 tolessthan 36 2.9 5.3 24 75
36 or more 2.7 0.3 2.9 0.3
Total 100.0 100.0 100.0 100.0
Educational attainment
Lessthan Year 10 8.2 6.4 8.4 6.4
Year 10 or 11 320 30.0 30.6 29.9
Year 12 29.3 26.9 26.1 26.8
Post secondary 304 36.7 35.0 36.9
Total 100.0 100.0 100.0 100.0
Gender
Mae 61.4 66.0 64.7 66.4
Femae 38.6 34.0 35.3 33.6
Total 100.0 100.0 100.0 100.0
Equity groups®
Disability 6.5 35 6.9 35
Indigenous 0.7 0.4 0.6 0.4
CALD® 11.2 137 125 137
Sole parents 2.3 0.3 na na
1. Commencement of job seekersin Job Search Training from 1 July 2002 to 30 June 2003.
2. Includesjob seekers registered with Centrelink as unemployed and in receipt of the activity tested allowances Newstart and Y outh

Allowance (Other) or other types of income support payments not subject to activity test requirements at 30 June 2003.
3. Job seekersin receipt of Newstart and Y outh Allowance (Other) at30 June 2003
4. Equity groups are not mutually exclusive.
5. People from Culturally and Linguistically Diverse backgrounds from other than main English Spesaking countries.
na— not applicable

Source: DEWR administrative systems.
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Accessto | ntensive Assistance Classification Instrument (JSCI) have been included in
the eligible population.

Table 2.4 shows, for arange of job seeker

characteristics, the proportion of the population For example, more than 16% of all income support
eligible for Intensive Assistance compared with the recipients were aged 15 to %0 yearsand these
proportion commencing Intensive Assistance. Thisis accounted for more than 14% of all Intensive
shown for all income support categories and Assistance commencements in the year to end June
separately for those on the activity tested payments 2003.

Newstart and Y outh Allowance (Other). i .
Job seekers assessed as having higher levels of

Those on income support include job seekers who are disadvantage may be under-represented in Intensive
not subject to the activity test and volunteer to Assistance but are able to access programmes
participate in Job Network services. administered by the Department of Family and _
Community Services for people with disabilities. This
Aswith Job Search Training, only those assessed as isreflected in the lower levels of access of job seekers
eligible for Intensive Assistance under the Job Seeker with adisability and those in receipt of income

support for 3 years or more.

Table 2.4: Accessto I ntensive Assistance by job seeker characteristics year to end June 2003"

All income support categories Newstart/Y outh Allowance (Other)
Eligibility for ~ Commencement  Eligibility for =~ Commencement
Intensive in Intensive Intensive in Intensive
Assistance? Assistance? Assistance® Assistance’®
Job seeker characteristics (%) (%) (%) (%)
Agegroup (years)
15t020 16.2 14.3 11.0 14.0
21to24 124 14.9 134 15.2
25t034 23.0 24.1 24.4 24.2
35t049 29.8 28.3 315 28.0
50 or more 18.7 184 19.7 18.6
Total 100.0 100.0 100.0 100.0
Duration on income support (months)
Otolessthan 6 12.6 29.6 12.9 285
6to lessthan 12 150 175 14.3 175
12 tolessthan 24 24.7 174 222 175
24 tolessthan 36 13.6 117 134 119
36 or more 341 238 373 24.6
Total 100.0 100.0 100.0 100.0
Educational attainment
Lessthan Year 10 304 26.0 30.7 26.0
Year 10 or 11 39.8 39.9 38.9 40.0
Year 12 153 153 15.0 171
Post secondary 14.4 145 15.3 16.9
Total 100.0 100.0 100.0 100.0
Gender
Male 65.1 67.1 68.8 68.6
Femde 34.9 329 31.2 314
Total 100.0 100.0 100.0 100.0
Equity groups®
Disability 174 113 181 11.2
Indigenous 10.0 7.2 9.6 7.1
CALD® 15.6 153 16.4 154
Sole parents 4.2 1.9 na na

1. Commencement of job seekersin Intensive Assistance from 1 July 2002to 30 June 2003.

2. Includes job seekers registered with Centrelink as unemployed and in receipt of the activity tested allowances Newstart and Y outh
Allowance (Other) or other types of income support payments not subject to activity test requirements at 30 June 2003.

3. Job seekersin receipt of Newstart and Y outh Allowance (Other) at30 June 2003,

4. Equity groups are not mutually exclusive.

5. Peoplefrom Culturdly and Linguistically Diverse backgrounds from other than main English Speaking countries.

na— not applicable

Source: DEWR administrative systems.
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Participation in NEIS

Table 2.5 shows, for arange of job seeker Matching, job seekers with particular characteristics
characteristics, the proportion in the eligible may be under-represented in some types of assistance
population and the proportion commencing NEIS. but over-represented in others. Hence, it isimportant
Thisis shown only for those onan eligible allowance, tolook at all types of assistance in assessing equity of
such as Newstart and Y outh Allowance (other) and assistance. For example, while indigenous job seekers
who are 18 years of age or older. may be under-represented in some types of assistance,

other more specific programmes are directed towards
NEISis not targeted directly at job seekers with any addressing their particular needs.

particular characteristics. Asisthe case with Job

Table 2.5: Accessto NEIS by job seeker characteristics year to end June 2003
Eligibility for Commencement in

NEIS NEIS
Job seeker characteristics (%) (%)
Agegroup (years)
15t0 20 19.2 15
21to 24 13.9 8.1
25t034 235 333
35t049 271.7 43.0
50 or more 15.7 141
Total 100.0 100.0
Duration on income support (months)
Otolessthan 6 26.0 11.9
6tolessthan 12 17.2 26.5
12tolessthan 24 204 39.6
2410 lessthan 36 114 9.5
36 or more 25.0 125
Total 100.0 100.0
Educational attainment
Lessthan Year 10 24.7 6.3
Year 10 or 11 36.0 221
Year 12 20.3 18.7
Post secondary 19.0 529
Total 100.0 100.0
Gender
Mae 64.0 57.1
Femae 36.0 429
Total 100.0 100.0
Equity groups®
Disability 20.0 14.9
Indigenous 6.9 2.6
CALD* 14.9 16.1
Sole parents 3.6 4.5

1.  Commencement of job seekersin NEIS from 1 July 2002 to 30 June 2003

2. Job seekersreceiving Newstart and Y outh Allowance (Other) and other eligible allowances
and 18 or over as at30 June 2003,

3 Equity groups are not mutually exclusive.

4.  Peoplefrom Culturadly and Linguistically Diverse backgrounds from other than main English

Speaking countries
na— not applicable.

Source: DEWR administrative systems.
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Participation in Work for the Dole

Table 2.6 shows, for arange of job seeker Job seekers are required to participate in WfD for up

characteristics, the proportion in the eligible to six months over atwelve month period. This means

population and the proportion commencing Work for that job seekers can participate in a number of

the Dole. Thisisshown only for those on the activity different WD projects and with different CWCs

tested payments Newstart and Y outh Allowance before completing their placement. Each time ajob

(Other). seeker starts with a CWC, a new commencement is
recorded.

Job seekersaged 39 years or more who participatein
Work for the Dole are volunteers.

Table2.6: Accessto Work for the Dole by job seeker characteristics year to end June 2003"
Eligibility for Work Commencement in

for Dole? Work for the Dole
Job seeker characteristics (%) (%)
Agegroup (years)
15t0 20 15.0 16.3
21to24 16.8 241
25t034 249 34.2
35t049 279 237
50 or more 154 1.6
Total 100.0 100.0
Duration on income support (months)
Otolessthan 6 274 6.7
6tolessthan 12 16.1 20.5
12 tolessthan 24 18.3 24.8
24 to lessthan 36 115 12.6
36 or more 26.7 354
Total 100.0 100.0
Educational attainment
Lessthan Year 10 253 19.0
Year 10 or 11 353 39.0
Year 12 19.6 220
Post secondary 19.7 20.0
Total 100.0 100.0
Gender
Mae 66.3 73.3
Femae 337 26.7
Total 100.0 100.0
Equity groups®
Disability 18.2 151
Indigenous 7.4 5.0
CALD* 15.6 111
Sole parents na na
1. Commencement of job seekersin Work for the Dole from 1 July 2002 to 30 June 2003.
2. Job seekersreceiving Newstart and Y outh Allowance (Other) as at 30 June 2003.
3. Equity groups are not mutualy exclusive.
4.  Peoplefrom Culturadly and Linguistically Diverse backgrounds from other than main English
na— not applicable.

Source: DEWR administrative systems.
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Section 3: Participation and Outcomes by Region

Participation in labour market
assistance by region

This section presents data on participation by job Table 3.1 provides details of placementsin Job
seekersin labour market assistance for the DEWR Matching jobs and commencements in Job Search
Labour Market Regions used duri ng the second Traini ng, Intensive Assistance and Work for the
contract period for Job Network. A map of DEWR Dole.
regionsisincluded in the Technical Notes of this .
report. The number of placements and commencementsin
the various types of labour market assistance will
Reporting at aregional level is restricted to the main depend on the size of the region, labour market
types of Job Network assistance and Work for the conditions and the relative disadvantage of job
Dole. seekersin the region.

Table3.1: Commencementsin labour market assistance by region year to end June2003*
Job Matching Job Search Intensive Work for

. (INE)? Training  Assistance  theDole
DEWR Region (Number) (Number) (Number) (Number)
Sydney 22,038 14,676 32,409 8,964
Hunter and North Coast 9,950 4,144 20,866 4,813
[llawarra and SE NSW 4,547 2,572 6,308 2,086
Western NSW 6,655 1,530 6,349 1,825
Riverina 3,017 568 2,347 585
New South Wales 46,207 23,490 68,279 18,273
Melbourne 24,756 12,388 35,196 10,173
Eastern Victoria 7,864 2,081 6,740 1,459
Western Victoria 10,107 3,081 11,839 2,242
Victoria 42,727 17,550 53,775 13,874
Brisbane 27,827 10,693 30,336 11,724
Southern Queensland 9,400 2,138 8,715 3,368
Central and Northern QLD 13,917 3,302 11,998 2,277
Queensland 51,144 16,133 51,049 17,369
Perth 11,477 5,490 14,535 4,894
South Western Australia 2,762 615 3,074 481
Greater Western Austrdia 2,004 427 2,473 959
Western Australia 16,243 6,532 20,082 6,334
Adelaide 10,230 4,521 15,363 3,610
South Australia Country 5,790 1,071 6,241 1,107
South Australia 16,020 5,592 21,604 4,717
Tasmania 5,780 1,584 9,796 2,244
Northern Territory 2,242 513 2,137 551
Australian Capital Territory 1,402 1,125 1,885 687
Australia 181,765 72,519 228,607 64,049

1. Commencement or placement in labour market assistance from 1 July 2002 to 30 June 2003.
2. Job Matching for INE job seeker placements are included while IMO job seeker placements have been excluded.

Source: DEWR administrative systems.
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Job Matching placements by region , _
In total, Job Network members listed 693,759 job

Table 3.2 shows the number of vacancies notified on vacancies on the Australian Job Search database in

the Australian Job Search (AJS) database for the the year to end June 2003,
month of June 2003 by DEWRregion, State and

Territory and nationally. Also shown are Job Matching placements for both

Job Network eligible (JNE) and Job Matching only
(JIMO) job seekersin each region in the year to end
June 2003. JMOs accounted for over one-third of all
Job Matching placements.

In addition to the 40,369 new vacancies lodged on the
AJS, some vacancies lodged in the preceding month
remained active during June.

Table 3.2: Job Matching placements by region year to end June 2003

Share of
Vacancies notified placements
on AJSinJune Job Matching? filled by
2003t (number) JMO clients

DEWR Region (Number) INE? mo? Total® (%)
Sydney 5,848 22,038 11,077 32,711 339
Hunter and North Coast 1,958 9,950 4,108 14,069 29.2
Illawarra and SE NSW 843 4,547 2,424 6,886 35.2
Western NSW 1,174 6,655 6,197 12,566 49.3
Riverina 633 3,017 3,029 5,989 50.6
New South Wales 10,456 46,207 26,835 72,221 37.2
Melbourne 6,023 24,756 12,579 37,253 338
Eastern Victoria 981 7,864 6,971 14,526 48.0
Western Victoria 1,845 10,107 7,340 17,332 42.3
Victoria 8,849 42,727 26,890 69,111 38.9
Brisbane 7,631 27,827 15,699 42,944 36.6
Southern Queensland 1,710 9,400 6,910 15,853 43.6
Central and Northern QLD 3,453 13,917 10,744 24,083 44.6
Queensland 12,794 51,144 33,353 82,880 40.2
Perth 2,480 11,477 4,765 15,967 29.8
South Western Australia 490 2,762 1,687 4,377 385
Greater Western Australia 762 2,004 2,225 4,070 54.7
Western Australia 3,732 16,243 8,677 24,414 35.5
Adelaide 1,865 10,230 2,500 13,157 19.0
South Australia Country 921 5,790 3,183 8,966 355
South Australia 2,786 16,020 5,683 22,123 25.7
Tasmania 615 5,780 2,013 7,797 25.8
Northern Territory 701 2,242 2,190 4,292 51.0
Australian Capital Territory 436 1,402 597 1,987 30.0
Australia 40,369 181,765 106,238 284,825 37.3
1. Vacanciesnotified on the Australian Job Search database for the month of June 2003.
2. Placementsin digible Job Matching vacancies between 1 July 2002 and 30 June 2003.
3. Job Network Eligible (JNE) job seekers who may be digible for all Job Network services.
4. Job Matching Only (JMO) are job seekers who are eligible only for Job Matching services.
5. Total isgreater thanthe sum of INE and IMO placements as this figure includes gpprenticeships and traineeships.
Source: DEWR administrative systems.
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Labour market assistance by region

Table 3.3 shows the proportion of Newstart and commencements in Job Search Training, Intensive

Y outh Allowance (Other) recipients as at June 2003 Assistance and Work for the Dole. Thisis provided
compared to the proportion of Job Matching job on aDEWR regional and State and Territory basis.

placements for Job Network eligible job seekers and

Table 3.3: Comparison of labour market assistance by region year to end June 2003 *

Newstart/ Y outh Job Job
Allowance (Other) Matching Search Intensive Work for
recipients? (INE)® Training Assistance  theDole
DEWR Region (%) (%) (%) (%) (%)
Sydney 154 121 20.2 14.2 14.0
Hunter and North Coast 8.0 55 5.7 9.1 75
Illawarraand SE NSW 3.0 2.5 3.5 2.8 3.3
Western NSW 3.3 3.7 2.1 2.8 2.8
Riverina 1.2 1.7 0.8 1.0 0.9
New South Wales 30.9 254 324 29.9 285
Melbourne 16.1 136 171 154 15.9
Eastern Victoria 25 4.3 2.9 2.9 2.3
Western Victoria 4.2 5.6 4.2 5.2 35
Victoria 22.8 235 24.2 235 21.7
Brisbane 132 153 14.7 133 183
Southern Queensland 2.3 5.2 2.9 3.8 5.3
Central and Northern QLD 5.2 7.7 4.6 52 3.6
Queensland 20.7 28.1 22.2 22.3 27.1
Perth 6.8 6.3 7.6 6.4 7.6
South Western Australia 31 15 0.8 1.3 0.8
Greater Western Australia 14 11 0.6 1.1 1.5
Western Australia 114 89 9.0 8.8 9.9
Adelaide 6.0 5.6 6.2 6.7 5.6
South Australia Country 14 3.2 15 2.7 17
South Australia 75 8.8 7.7 95 7.4
Tasmania 3.6 32 22 4.3 35
Northern Territory 22 12 0.7 0.9 0.9
Australian Capital Territory 0.9 0.8 16 0.8 11
Australia 100.0 100.0 100.0 100.0 100.0

1. Commencement or placement of job seekersin labour mark et assistance between 1 July 2002 and 30 June 2003.

2. Job Seekersreceiving Newstart or Y outh Allowance (Other) as at 30 June 2003

3. Includes Job Network Eligible (INE) job seekers who may be dligible for al Job Network services and excludes Job Matching Only (IMO)
job seekers who are only eligible for Job Matching services.

Source: DEWR administrative systems.
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Employment outcomes by region

Table 3.4 shows unsubsidised employment outcomes Job Matching includes Job Network Eligible and Job
for job seekers who ceased assistance between Matching Only job seekers. Outcomes are presented
1 April 2002 and 31 March 2003 and achieved by 30 on aDEWR regional, State and Territory and

June 2003. Employment outcomes are for Job national basis.

Matching, Job Search Training, Intensive Assistance

and Work for the Dole.

Table 3.4: Regional labour market post assistance employment outcomes year to end June 2003"

Job Search Intensive Work for
. Job Matching? Training® Assistance® the Dole®

DEWR Region (%) (%) (%) (%)

Sydney 63.4 41.8 442 20.1
Hunter and North Coast 67.4 40.1 442 179
[llawarra and SE NSW 725 4.4 433 19.7
Western NSW 62.9 410 37.9 20.8
Riverina 68.1 40.7 427 19.0
New South Wales 65.4 41.7 43.6 19.4
Melbourne 65.3 410 489 239
Eastern Victoria 64.3 46.5 489 195
Western Victoria 68.6 455 490 195
Victoria 65.9 42.3 49.0 22.7
Brisbane 69.5 425 49.6 25.8
Southern Queensland 68.0 415 445 19.0
Central and Northern QLD 66.2 455 44.6 225
Queensland 68.4 43.0 47.6 24.2
Perth 68.4 445 47.7 24.6
South Western Australia 58.9 429 452 29.6
Greater Western Australia 68.6 40.7 405 25.9
Western Australia 66.8 441 46.3 255
Adelaide 65.5 434 49.9 18.7
South Australia Country 63.9 41.6 48.6 16.9
South Australia 64.8 43.0 49.5 18.3
Tasmania 61.4 41.6 45.1 17.4
Northern Territory 69.7 44.1 454 235
Australian Capital Territory 69.4 47.8 42.7 26.4
Australia 66.4 425 46.6 21.9

1. Employment outcomes exclude indigenous job seekers who return to a Community Devel opment Employment Projects (CDEP) after leaving
labour market assistance.

2. Job Matching outcomes are for job seekers placed in an eligible Job Matching job between 1 April 2002 and 31 March 2003 and outcomes
achieved by 30 June2003. For job seekers who achieved a Job Matching placement within three months of leaving labour market assistance
such as Job Search Training, Intensive Assistance and Work for the Dole, the outcome is excluded from Job Matching but included under the
programme or servicet hey participated in. Outcomes for apprenticeships and traineeships are excluded.

3. Post assistance employment outcomes relate to job seekers who ceased Intensive Assistance, Job Search Training or Work for the
Dole between 1 April 2002 and 31 March 2003 and outcomes achieved by 30 June 2003.

Source: The Post Programme Monitoring Survey conducted three months after job seekers cease assistance.
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Section 4: Impact on Income Support Recipients

Number of income support recipients

An important goal of employment assistance is to
reduce or remove employment barriers experienced
by job seekers so they can compete effectively for
jobs. Higher levels of employment assistance are
provided to the most disadvantaged job seekers.

While this report focuses mainly on the outcomes
achieved by individual forms of assistance, it isalso
important to note that other factors, such as
administrative changes and economic conditions, also
have a significant impact on the number of income
support recipients.

Figure 4.1 shows the changes over time in the
number of short and long term income support
recipients. Many long term recipients (in receipt of
Newstart and Y outh Allowance (Other) for 12
months or more) will have had ajob at some time

Figure4.1: Number of |ncome Support Recipients'

over thelast 12 months. These job seekersare
reclassified as short term recipients only if they
remain totally off benefits for a continuous period of
more than 13 weeks. The number of Newstart and

Y outh Allowance other recipients who have been on
full rate benefits continuously for 12 months or more
iscurrently slightly less than 150,000 (Figure 4.2).

Hence, long term recipients should not be confused
with the long term unemployed as defined by the
Australian Bureau of Statistics. The long term
unemployed are people currently looking for work
who have not had ajob that lasted for 2 weeks or
morein the last year.

Data from the Department of Family and Community
Services show that in the 12 monthsto the end of
June 2003, the number of people in receipt of
Newstart or Youth Allowance (Other) decreased by
over 41,200to just over 633,600 job seekers. The
number of job seekerswho were long term recipients
decreased by over 13,400 while the number of short
term recipients decreased by around 27,800.
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Source: Trend series based on data from DEWR administrative system.

1.
profile, June2003”.
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Figure4.2 Long term ben€ficiaries
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Section 5: Long term outcomes

Table 5.1 shows the 3 and 12 month post for both 1A and WfD were similar. JST
programme outcomes associated with IA, outcomes levels were high initialy, and
JST and WID. While IA outcomes were remained so over time.

higher than those for WfD at 3 months after

exit, by 12 months  outcomes

Table5.1: Long term outcomes

Employment Employment Positive Positive
outcomes outcomes outcomes' outcomes'
3 months 12 months 3 months 12 months
(%) (%) (%) (%)
Job Search Training 421 54.8 49 62.8
Intensive Assistance 338 35.8 40.5 124
Work for the Dole 2.7 34.6 335 46.4

1. Positive outcomesinclude both employment and education or training outcomes.

Source: DEWR Long Term Outcomes Survey 2002.
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Technical Notes

Data sour ces

The Department uses a number of data sources to
determine the outcomes achieved by job seekers
during and after they have ceased Bbour market
assistance.

Post Programme Monitoring (PPM) surveys have
been undertaken since 1987 and used to assess the
employment and education status of former
programme participants three months after they exit
assistance. The PPM survey attempts a full
enumeration of all former programme participants
except in the case of Job Matching where a sample
of around 10% of job placements are followed up.
Job seekers who leave employment assistance and
then proceed to another employment assistance place
before selection in the PPM survey, are excluded
from the survey. For monitoring purposes these job
seekers are considered to be in further assistance.

The overal response rate for the PPM survey, at
around 60%, provides outcomes estimates that are
generally accurate to within plus or minus 1
percentage point at the National level.

DEWR administrative systems record details of
placements, commencements and paid outcomes for
labour market assistance.

The PPM outcomes for Intensive Assistance are
derived from two sources - DEWR administrative
systems and the PPM survey. The administrative
system provides information on the primary and
secondary paid interim outcomes for job seekers
three months after their placement into a job. The
PPM survey provides the employment and training
status of job seekers three months after they exited
assistance without having achieved a paid interim
outcome. The addition of the paid interim and PPM
survey outcomes data for unpaid exits provides the
labour force status for participants at the three month
point in time and is comparable to measurements for
other types of employment assistance.

Evaluation and Program Performance Branch
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Post Programme M onitoring Outcomes
PPM M easures of Qutcomes

Table A below provides a summary of PPM
Outcomes under current employment assistance (Job
Network), mutual obligation arrangements (Work for
the Dole) and a range of previous labour market
programmes that operated in the mid-1990s (under
the Working Nation banner). There are three
measures of Outcomes rates:

employment (the proportion of participants who
achieved an employment outcome compared to
al those who left assistance);

education and/or training (the proportion of
participants who achieved an education and/or
training outcome compared to all those who left
assistance); and

‘positive’  outcomes (the proportion  of
participants who achieved an employment or
education and training outcome compared to all
those who | eft assistance).

M ethodology for Measuring Outcomes Rates

In calculating PPM outcomes rates, a decision has to
be made about the treatment of those participants
who left the programme and went on to further
assistance: whether they are included or excluded
from the measure of outcomes:

under past PPM methodology, this group was
excluded from the measure. It is evident,
however, that this resulted in higher outcomes
rates when there was a high rate of churning
between programmes (as reflected in the figures
for “Further Assistance” in Table A);

an improved methodology has been adopted that
includes all participants who went on to further
assistance. This provides a more comprehensive
picture of what has happened to all participants
in programmes.

- this methodology is consistent with how the
cost per employment outcome from
programmes has always been measured in
the Department’s evaluations of labour
market programmes.

Measures provided under the new methodology are
set out in the final three right-hand columns of Table
A. The previous estimates, based on the old method,
are in the left-hand columns for comparative
purposes only.
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Table A: PPM Outcomes (3 months) (%): Old and New Methods

Old Method New Method
Education Education
& &
Employment Training Positive Further Employment  Training Positive
outcomes Outcomes Outcomes!| Assistance outcomes Outcomes Outcomes?

Job Network®

Job Search Training 40.0 13.2 489 53 37.9 125 46.3

Intensive Assistance 359 7.9 424 2.6 35.0 7.7 41.3

NEIS 81.8 8.9 84.1 0.0 818 8.9 84.1
Work for the Dole® 329 133 428 16.6 274 11.1 35.7
Working Nation®

Job Clubs 36.4 10.8 438 30.7 24.9 7.4 29.9
Working Nation® 35.1 124 443 220 27.4 9.7 34.6
Job Skills 309 8.9 37.8 11.7 28.1 7.8 334
JobTrain 33.7 12.3 427 30.0 23.6 8.6 29.9
JobStart 52.8 6.4 56.3 8.5 483 59 515
LEAP 25.8 10.3 337 131 24 8.9 29.3
New Work Opportunities 210 5.2 248 14.8 179 4.4 211
SkillShare 36.9 14.0 47.0 17.8 30.3 11.5 38.6
Specia Intervention 21.4 20.7 394 38.7 13.1 12.7 24.2

1. Theproportion of participantsthat achieved an employment and/or education/ training outcome excludingthose who went onto further

assistance.

2. Theproportion of participants that achieved an employment and/or education/ training outcome includingthose who went onto further

assistance.

3. Outcomes achieved in the 19992000 financia year.

4. Thisrelatesto the Working Nation programme, Job Clubs, which is similar to Job Search Training: outcomesfor 1995-96 financial year.

5. Working Nation programmes replaced by Intensive Assistance: outcomes are for 1995-96 financial year. The results show the weighted
averagefor the seven programmes and for each programme.

Source: The Post Programme Monitoring Survey conducted 3 months after job seekers cease assistance and DEWR administrative systems.

Labour Market Assistance

Intensive Assistance: provides individually tailored
assistance for up to two years to eligible job seekers
who are more disadvantaged in the labour market, to
prepare for, and obtain, sustainable employment. The
level of funding is based on the job seekers’ level of
disadvantage. There aretwo funding levels, A and B.

Job seekers who transferred to a new provider as a
result of the second contract period are treated as a
new commencement but as the job seekers period of
assistance has not been completed, they are included
in the PPM survey.

Job Search Training: providestraining for three
weeks in job search techniques (such as résumé
preparation, interview techniques and presentation
skills) to give unemployed people the skills and
confidence to seek and obtain employment.

Job Matching: delivers labour exchange servicesto
job seekersincluding canvassing for jobs and
matching and placing suitable unemployed people to
these jobs, as well as preparing résumés for job
seekers.
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New Enterprise Incentive Scheme (NEIS): provides
support and training for eligible job seekers who wish
to pursue the option of self-employment.

Self-Employment Development Scheme (SEDS):
allow job seekers to undertake approved activities to
develop self-employment opportunities for three
months. The business viability is assessed by a
NEIS Managing agent and approved by Centrelink.

Indigenous Employment Programme: replaced the
Training for Aboriginals and Torres Strait Islanders
Programme (TAP) and has several components. It
includes Wage Assistance which is a wage subsidy
paid to employers over 26 weeks providing on-going
employment. In Structured Training and Employment
Projects (STEP) employersin the private sector and
regional and community based employment sponsor
organisations provide at least 5 jobs, generally
involving accredited training, usually atraineeship, to
participants for a minimum period of 12 months.

Indigenous Employment Centres; help Community
Development Employment Project participants find
employment and provides a pathway to employment
that has strong connections with the local community
that is culturally relevant.
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Work for the Dole: provides assistance for job
seekers to develop work habits, generic work skills
and gain work experience by participating in
community projects and activities for up to 26 weeks
over a 12 month period.

Community Work placements: assists job seekers in
gain skills and work experience and provides access
to additional benefits such as Training Credits and
Passport to Employment after participating in
voluntary work for a specified number of hours.
Transition to Work Programme: helps job seekers
who are parents, carers and mature age people 50
years and over entering the workforce for the first
time or returning to the workforce after an absence
of 2 years or more.

Training accounts. helps mature age and indigenous
job seekers who participate in Intensive Assistance,
Job Search Training or with Indigenous Employment
Centres improve their employment prospects
through the provision of training.

Training Credits. provides job seekers who
participate in Work for the Dole or Community
Work Placement for aminimum of 16 weeks to up
to 26 weeks with atraining credit.

Definitions
Australian Job Search: Lists all vacancies notified to
the Job Network and provides information on Job

Network members, is available in Centrelink and Job
Network member offices and the DEWR Internet site.

Community Development Employment Projects
(CDEP): provides employment and training
opportunities to residents of indigenous communities
in a range of activities that benefit themselves and
their communities. CDEP is delivered in a range of
remote, regional, rural and urban locations and is
administered by Aboriginal and Torres Strait |slander
Services (ATSIS). Positive and employment
outcomes exclude indigenous job seekers who return
to a CDEP after leaving labour market assistance.

Community Work Coordinators: are contracted to
develop Community Work placements and Work for
the Dole projects/activities and manage the placement
of eligible job seekersinto those projects/activities.

Educational attainment: refers to the highest
educational level completed by job seekers. If ajob
seeker did not complete Year 12 then they will be
included in the Year 10 category.

Eligible vacancy: is a job vacancy listed on the
Australian Job Search database that are eligible for a
payment under Job Matching.

Further Assistance: includesjob seekers who proceed
to another DEWR or DEST funded employment
assistance within three months of exiting other
employment assistance. It includes commencements
in Job Search Training, Intensive Assistance, New
Apprenticeships, NEIS, Work for the Dole, Green

Evaluation and Program Performance Branch
Employment Analysis and Evaluation Group 24

Corps, Advanced English for Migrants Programme
(AEMP) and IEP - STEP and |EP - Wage Assistance.
Job Matching is not regarded as further assistance.

Income support recipients. includes job seekers
registered with Centrelink as unemployed and in
receipt of Newstart Allowance (NSA) or job seekers
aged 15 to 24 not in full-time education and in receipt
of Youth Allowance (YA).

Job Matching Only (JMO): Job seekers, irrespective
of income support who are eligible for Job Matching
Only services but not eligible for other Job Network
services. JMOs can renew their registration as
unemployed every three months with either
Centrelink or Job Network members.

Job Matching placements: include placements
provided under Job Matching and job placements
under Intensive Assistance.

Job Network Eligible (JNE): Job seekers who are
receiving income support payments, and young
people not in full -time study irrespective of income
support. CDEP participants are eligible for Job
Matching services. These people may be eligible for
other Job Network services, subject to eligibility
requirements.

Job Seeker Classification Instrument (JSCI): a
measurement of a job seeker’s relative disadvantage
in obtaining employment and is used to determine the
level of labour market assistance required.

Long term recipients. Job seekers who have been
registered with Centrelink as unemployed for 12
months or more and receiving income support.

CALD: People from Culturaly and Linguistically
Diverse backgrounds from other than main English
Speaking countries.

Outcomes qualifying for a claim for payment:
Intensive Assistance or Job Search Training
outcomes where the conditions for a claim for a paid
outcome have been met. An actual claim may or may
not have been made. This has not been included in
thisreport.

Placed, awaiting an outcome: Placement of an
Intensive Assistance or Job Search Training job
seeker in employment or study but where the 13
week paid outcome mark has yet to be reached. This
has not been included in this report.

Paid Interim Outcomes: Intensive Assistance
outcomes where a claim for payment has been
approved after placement of a job seeker in
employment or study for 13 weeks. This has not been
included in thisreport.

Paid Final Outcomes: Intensive Assistance outcomes
where a claim for payment has been approved after
placement of a job seeker in employment or study for
26 weeks. This has not been included in this report.
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Post Assistance Off-Income Support Outcomes:
refers to the proportion of Newstart or Youth
Allowance (Other) recipients who were off Newstart
or Youth Allowance (Other) or any other type
allowance recorded on the Integrated Employment
System three months after leaving assistance. Job
seekers who move from Newstart or Youth
Allowance (Other) to income support payments not
recorded on the Integrated Employment System, such
as the Community Employment Development
Projects (CDEP), age pension or any other pension
where the job seekers is not registered with
Centrelink as looking for work, are counted as off-
benefit outcomes.

Short Term Recipients: are job seekers who have
been registered with Centrelink as unemployed for
less than 12 months and in receipt of income support.

Unpaid exits: Exits from Intensive Assistance that do
not involve apaid outcome.

Very Long Term Recipients: are job seekers who have
been registered with Centrelink as unemployed and in
receipt of income support for 24 months or more
unless otherwise stated.

Work for the Dole commencement: Job seekers are
required to participate in WfD for up to six months
over a 12-month period. This means that job seekers
can participate in a number of different WfD projects
and with different CWCs before completing their
placement. Each time a job seeker starts with a
CWC, anew commencement is recorded.

Work for the Dole exit: For the purposes of PPM, job
seekers are surveyed whenever they have a break
between CWC placements of more than 3 months and
in relation to their last CWC placement in the 12
month period.

Regional Coverage

Regions used in this report are based on the 19 labour market regions used in contracting for DEWR programmes

and services.

DEWR labour market regions

Greater Ywvia

HMorthern
Territory Central and

MNorthern QLD

Southern WA
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SA Country

Adelaide

Southern QLD Brishane

Hunter and
Horth Coast

Western NSV

=

Sydney
ACT

lNlawarra and
SE NSW

Western -, [Eastern
i ]
Victoria % Victoria
Melbourne t;]
Tasmania
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