Maryborough Better Connections Workshop

Fraser Coast Employment Service Area

8 November 2007

QLD STATE OFFICE

Welcome and thank you for coming.  

I would like to begin by paying my respects and acknowledging the traditional owners of this land, the Badtjala people, on whose land we meet today.

It is good to see representatives here today from a wide range of organisations – not only Australian Government funded but also a range of other service providers, local business, the local chamber, and also State government representatives.  

The Department of Employment and Workplace Relations (DEWR) runs in excess of 30 Better Connections workshops around Australia a year.

These workshops provide us with a good opportunity to discuss the local labour market. We look forward to hearing your views on issues affecting the local area and to look at ways to work collectively towards addressing these issues.

The presentation and the outcomes of today’s meeting will be placed on the Australian Government’s Workplace portal on the internet (www.workplace.gov.au/bcw).
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<No notes for this slide>
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Origins: The Department undertakes a range of research and analysis in relation to the labour market. The workshops provide an opportunity to share some of this information with people who can make things happen on the ground and use it in a practical way.

Almost every day you open up a newspaper you see an article about skill shortages in a particular industry. The Department undertakes a lot of work in relation to this issue and works with a range of other agencies including the Department of Education, Science and Training (particularly in relation to vocational education and training) and the Department of Immigration and Citizenship (in relation to its skilled migration programme) – also the Department of Industry, Tourism and Resource and the Department of Transport and Regional Services.

Running a series of workshops in specific locations was identified as one way in which we could share some of this work and use it as a basis for identifying issues, opportunities and linkages relevant to a local area. And in many cases tap into some of the work that is already underway in the local area. 
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The object of the workshops is to:

develop local strategies to address local labour supply and skill shortage issues,

increase labour market participation for the target groups – mature aged, parents, people with a disability, Indigenous Australians, long-term unemployed, people from culturally and linguistically diverse backgrounds and youth

establish and further develop linkages between relevant organisations.

To give you a feel for the activities relating to some of the other workshops I’ll just give a few brief examples of the sorts of work that has resulted from previous Better Connections Workshops:
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Gympie – Key stakeholder identified for linking into Qld Dept of Employment and Industrial Relations funded Australian Industry Engineering Manufacturing Network project.  The project will train and place up to 120 jobseekers in the Gympie and Maryborough regions.

It is expected further additional opportunities will be identified, e.g. potential for proposals through other funding sources as well as expansion to other geographical locations.

Mackay - A working group has been formed with Commerce Queensland as Chair.

South West Brisbane – Formation of an informal working group of PAGES, STEP ERS and other providers to share information and improve collaborative partnerships.
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Welcome and Introductions
Better Connections presentation – Louise McSorley, Assistant Secretary, Industry Strategies Branch, will provide the workshop presentation which includes a range of local demographic and labour market information to give a good profile of the region and form the basis for discussion. 

Identification and discussion of issues – we will be looking for ideas and opportunities to better connect labour demand and supply in your local area.  

Development of an action plan – this section of the workshop will focus on labour market issues that can be realistically addressed at the local level by utilising existing resources and programmes.

Drawing it together – collectively we would like to come away today with some clear actions and an idea of who is doing what and when. I’m sure many of you have attended workshops in the past where there have been lots of ideas and discussion of issues but not much happens after the event – we hope to avoid that.

It is also worth mentioning that we see DEWR’s role as that of information sharing. In some cases we may be required to act as a catalyst for some initiatives – but the aim is for responsibility and ownership of an action plan to be taken at the local level.

Thank you. I would now like to introduce Louise McSorley to give the workshop presentation. 
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This map shows the Employment Service Area (ESA) of Fraser Coast.

The data I present today will focus on this area.
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This is a broad profile of the Fraser Coast ESA. 

Adult Population – Age break down (Source: ABS Population by Age and Gender, June 2005 - 3235.0.55.001)
In June 2005, the estimated working age population (aged 15 - 64) in the Fraser Coast region was around 55 600. 

A very high proportion of the working age population are approaching retirement age.  45% of the working age population were aged 45-64 (compared to 36% for both Queensland and Australia)

In general, the adult population (15+) in the Fraser Coast region was older than for Australia overall. For example, 23.3% of the adult population were aged 65 years and over compared with 16.3% for Australia. 

Unemployment Rate (Source: DEWR Small Area Labour Markets, June 2007)

In the 12 months to June 2007, the unemployment rate for the Fraser Coast region stood at 6.5%, which was significantly higher than State and national levels.  The unemployment rates for Queensland and Australia were 4.0% and 4.6% respectively at that time. Despite the current relatively high level, the unemployment rate in the Fraser Coast region has consistently decreased over the past three years from 11.3% in the 12 months to June 2004. 

There is also significant variation in the unemployment rate across this region, ranging from 2.9% in Munduberra to 9.4% in parts of Hervey Bay.


The current unemployment rates for Australia and Queensland are 4.2% and 3.7% respectively - ABS Labour Force Survey September 2007.

Centrelink Recipients (Source: Centrelink Administrative Data, September 2007, based on ABS Population Estimates 2005)

Almost one third (31.8%) of the working age population are in receipt of a Centrelink allowance which is significantly higher than for Australia overall (17.5%). Fraser Coast currently has one of the highest proportion of the working age population in receipt of Centrelink payments in Queensland, similar to Bundaberg (30.2%) and Gympie (29.6%).

Education (Source: 2001 Census)

According to the results of the 2001 Census, a lower proportion of the population in the Fraser Coast ESA had completed post school qualifications (26.4%) than for Queensland (32.3%). Moreover, a smaller proportion of the Fraser Coast ESA population had completed a degree or higher (5.8%) than for Queensland (10.8%).  

Diversity (Source: 2001 Census)

At the time of the 2001 Census, 11.6% of the Fraser Coast population were born overseas, compared with 16.9% for Queensland and 21.7% for Australia. Around 3.9% of the Fraser Coast population were born in a non-English speaking country which is significantly smaller than for Queensland (7.3%) and Australia (13.2%).

Indigenous

At the time of the 2001 Census, around 1184 adults in the Fraser Coast region (1.9% of the population) identified themselves as Indigenous. This is a slightly lower proportion than for Australia overall (1.7%).

At the time of the 2001 Census, the unemployment rate for this group was more than double that of the non-Indigenous population (26.5 per cent compared with 12.7 per cent). 


---------------------------------------

 Unemployment rates by SLA - June 2007

Hervey Bay (C) - Pt A
7.4
(Labour Force – 16724)


Biggenden (S)

3.9
(Labour Force – 742)


Gayndah (S)


3.2
(Labour Force – 1767)


Hervey Bay (C) - Pt B
9.4
(Labour Force – 1375)


Maryborough (C)

6.3
(Labour Force – 12011)


Mundubbera (S)

2.9
(Labour Force – 1496)


Tiaro (S)


6.5
(Labour Force – 2119)


Woocoo (S)


5.4
(Labour Force – 1706)
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Another important part of the profile of the Fraser Coast area is the distribution of employment across industries.

At the time of the 2001 Census, Retail Trade was the largest employing industry across the ESA, making up around 17.2% of employment.  Other important industries include Health and Community Services, Manufacturing and Agriculture, Forestry and Fishing. 

The distribution of employment across this ESA is generally similar to that of Queensland, however there are some differences. The proportion of employment in Agriculture, Forestry and Fishing is considerably higher than for Queensland (9.6% compared with 4.8%). Compared to Australia, the Fraser Coast ESA has a higher proportion of the population employed in the Health and Community Services industry (12.1% in Fraser Coast ESA compared to 9.7% for Australia).

An analysis of the workforce within industries also sheds some light on some additional characteristics of employment, which may be impacting on recruitment in the area.

Notably, full-time positions are particularly dominant in the Manufacturing, Construction and Agriculture, Forestry and Fishing industries, while there are more part-time work opportunities in the Retail Trade, Accommodation, Cafés and Restaurants and Health and Community Services industries. 
This flexibility will be essential as the workforce ages and moves towards retirement. In the Fraser Coast area, mature age workers account for more than half of the persons employed in the Agriculture, Forestry and Fishing (51.8%) industry and almost half of the workers employed in the Transport and Storage industry (49.3%). As a consequence, these industries may be more exposed to the effects of an ageing population as the workforce within these industries approaches retirement (2001 Census).
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Next we look at the recruitment experiences of employers in the Fraser Coast region.

Information on skills in demand is difficult to obtain.  The department monitors and undertakes research on skills in demand and prepares listings of these occupations at the state and national level.  The prime focus of DEWR’s approach is surveying employers who have recently advertised vacancies for selected skilled occupations, although contact is also made with industry and employer organisations.  This information is published on the Australian Government’s Workplace site (www.workplace.gov.au/skillsindemand). 

To gain a greater understanding of the current skills in demand in the Fraser Coast region, DEWR conducted a telephone survey of local employers in August 2007. Findings from the survey provide a good indication of the extent and nature of recruitment difficulties that local employers face and can identify labour market opportunities into which employment service providers can tap. 

The Survey of Employers Recruitment Experiences collected information from 283 businesses across 8  key industries. 

Overall the survey found that:

Around 54% of employers surveyed had recruited or attempted to recruit in the past 12 months, which is slightly below the average we have seen to date (58%). Recruitment over the last 12 months varied by industry, with high activity in the Manufacturing (62%), Construction (58%) and Transport and Storage (57%) industries. 

Overall, 152 recruiting employers attempted to fill 908 vacancies, and of these, only 4% (or 36 vacancies) were not filled. This proportion of unfilled vacancies is lower than the average for other regions surveyed across Australia to date (9.1%). Although the overall unfill rate was quite low, there were some industries that had a higher proportion of unfilled vacancies than others. Employers in the Property and Business Services industry reported that 15% of vacancies remained unfilled followed by Manufacturing with 14% of vacancies remaining unfilled. 

Of the employers who had attempted to recruit in the last 12 months, two thirds (67%) reported difficulty filling vacancies. Generally, reports of recruitment difficulty were high across all industries, but most prominent among employers in the Property and Business Services (76%), Manufacturing (76%) and Retail Trade (74%) industries. 

------------------------------------------------------------------------------------

Key Industries – number of employers surveyed

Retail Trade – 58

Health and Community Services – 42

Property and Business Services – 40

Construction – 36

Manufacturing – 34

Accommodation, Cafés and Restaurants – 30

Agriculture, Forestry and Fishing – 16

Transport and Storage – 14

Other industries surveyed
Education – 5

Wholesale Trade – 3

Cultural and Recreational Services – 3

Communication Services – 1

Personal and Other Services – 1

Total – 283
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One of the key indicators to measure the recruitment difficulties in an occupation is the degree of success that employers had in filling vacancies with suitable job seekers.

This chart shows the number of vacancies that were reported by employers in the Fraser Coast area as their most recent vacancy. These are broken down by skill level and whether the employer filled the vacancy (blue section), whether the vacancy was filled by staff who required development (yellow section) or whether the vacancy was not filled (red section).

We can see from the chart that the largest number of most recent vacancies were for higher skilled occupations (103). This skill group experienced the highest proportion of unfilled vacancies (16% or 16 vacancies). In addition, around 24% (or 25 vacancies) were filled with staff who required further development.  The main reason reported for all job seekers needing development was a need  for training specific to the job. 

Employers with lower skilled occupations experienced much less difficulty filling vacancies, with none of the 56 vacancies remaining unfilled.  However, 19% of vacancies were filled by staff who required development.  This development was mainly attributed to a need for soft skills specific to the job.

Similarly, no vacancies remained unfilled for medium skilled occupations. Employers were more successful in filling vacancies with around 81% of vacancies filled with suitable staff (the remaining 19% of vacancies were filled by staff who required development).

---------------------------

Skill levels

Highly skilled includes: Managers and Administrators; Professionals; Associate Professionals; and Tradespersons and Related Workers.

Medium skilled includes: Advanced Clerical and Service Workers; Intermediate Clerical, Sales and Service Workers; and Intermediate Production and Transport Workers.

Lower skilled includes: Elementary Clerical, Sales and Service Workers; and Labourers and Related Workers.
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The recruitment success of employers illustrates the second indicator of recruitment difficulty, the degree of competition for vacancies and the quality of applicants.

This chart shows the average number of people who applied for vacancies (most recent only) and the average number of applicants who were considered suitable for the job for which they had applied.

Overall, the results of the survey indicate that there is a high level of competition for vacancies in the Fraser Coast area with an average of 4.6 applicants per vacancy. However, employers had a limited choice in whom to hire, as only an average of 2.1 applicants were considered suitable per vacancy.

The level of competition for vacancies is also closely related to the type and skill level of an occupation, as shown in this chart. The level of competition for medium skilled occupations was very high, with an average of 6.3 applicants per vacancy and of these, less than half were considered suitable for the position or which they had applied. Higher and lower skilled vacancies attracted less job seeker interest, with an average 3.5 and 4.7 applicants per vacancy respectively of whom around one half were considered suitable for the position for which they applied.
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This chart shows why applicants were considered to be unsuitable by employers, by the skill level of the occupation.

Across all most recently advertised vacancies, employers overwhelmingly reported that recruitment difficulties stemmed from a skills related reason (81%) (usually insufficient technical skills). 

Other reasons for applicant unsuitability included:

Lack of enthusiasm (27%)

Poor interview or application (25%); and 

Unsuitable for other reasons (24%). 

Please note that the other reasons for lower skilled jobs were mainly availability/couldn’t work the hours.

As shown in this chart, there were some differences in the results depending on the skill level of the job. Of note is that skills related reasons are so high across all skill levels, also being of concern for lower skilled occupations. 

Lack of enthusiasm and poor interview or written application were more of a problem for higher skilled occupations relative to lower skilled occupations than we usually see.

What these results emphasise is the importance of improving the job readiness of job seekers to improve local employment outcomes. Survey results suggest that the quality of applicants can be most directly improved by providing additional training and work experience opportunities to job seekers. That said, there also seems to be a need to manage employer expectations regarding the skill level of applicants, in particular those with medium and lower skilled vacancies.
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What we can see on this slide is an indicative list of the occupations that were most commonly reported as difficult to fill by employers (all vacancies over the last 12 months)1. While this list of occupations does not directly translate to a comprehensive list of occupations in demand for the region, it does provide valuable information on jobs that are difficult to fill and identifies opportunities for job seekers with the appropriate skills and qualifications or the ability to quickly gain these skills.

As is evident from the list, recruitment difficulties exist across the range of skill levels, including occupations such as:

Higher skilled occupations:
Structural Steel and Welding Tradespersons

Chefs

Cabinet Makers

Metal Fitters and Machinists 

Civil Engineers

Registered Nurses

Many of these higher skilled occupations are in shortage across the country.

Medium and lower skilled occupations:

Sales Assistants

Truck Drivers

Storepersons

Secretaries and Personal Assistants

Waiters
The evidence suggests, however, that the region has particular problems filling vacancies for tradespersons.

JNMs may like to consider ways of increasing the take up of apprenticeships or traineeships.

------------------------------------------------

1Greatest difficulty has been determined by multiple employers in the region reporting recruitment difficulty for that occupation and did not necessarily translate into unfilled vacancies. 
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Local recruitment in the Fraser Coast region is slightly below other regions surveyed to date, with 41% of surveyed employers anticipating the need to recruit in the next 12 months (compared with 48% nationally).

Employers in industries such as Manufacturing (50%) and Property and Business Services (45%), were the most likely to expect to recruit staff in the next 12 months. 

A large amount of this recruitment is expected to stem from staff turnover (51% of employers who expect to recruit in the next 12 months anticipate this recruitment will result from staff turnover).

Employers in the Health and Community Services (71%) and Accommodation, Cafes and Restaurants (62%) industries were the most likely to anticipate staff turnover in their industry.

Around 62% of employers who expect to recruit anticipate a need to recruit as a result of employment growth – this was highest in the Property and Business Services (78%) and Manufacturing (77%) industries.

Around 64% of employers who expect to recruit in the next 12 months anticipate having difficulty doing so. This is greater than the average for the last 6 months of regional surveys (59%). 

Employers in the Manufacturing (76%) and Retail Trade (74%) industries were by far the most likely to report that recruitment will be more difficult in the next 12 months.

Two thirds (66%) of employers have indicated that they would consider providing job seeker development opportunities, including apprenticeships or traineeships and by work experience.

This, combined with the number of job seekers taken on who required development, could be an indication that employers recognise that the tight labour market is impacting on the pool of qualified job seekers in the region and that they may need to take on people who require some form of training in order to fill positions.

Slide 16

This chart shows vacancies lodged and filled by Job Network members and Job Placement Organisations (Fraser Coast ESA) in the 12 months to August 2007 and the number of those vacancies filled – indicated by the maroon section of the bar.

What this chart illustrates is that much of the activity of employment service providers is dominated by occupations for Labourers and Related Workers. These vacancies accounted for more than half (52.8%) of all vacancies lodged with JNMs and JPOs in the 12 months to August 2007. 

The chart also illustrates that a number of the vacancies lodged with JNMs or JPOs were not filled.

In total across all occupations, 35.7% of the vacancies were filled, which is significantly lower than both the State (43.0%) and the national average (45.7%). This shows that there remains room for improvement.  

-----------------------------------------------------------

We acknowledge that some vacancies may be lodged with more than one provider or the vacancy may have been filled by someone other than a Job Network member or Job Placement organisation.
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This chart shows the number of Australian Apprenticeship Commencements for the 12 months to the end of September 2007 according to Department of Education, Science and Training (DEST) data (blue bar) and the number of Apprenticeship and Traineeship vacancies filled by Job Network members and Job Placement Organisations for the 12 months to August 2007 (red section)1.

As can be seen, Job Network members and Job Placement Organisations are only dealing with a very small proportion (an estimated 8%) of Australian Apprenticeship activity in the Fraser Coast ESA, of which there were 1076 commencements (source: DEST data). 

Overall, there were 187 apprenticeship and trainee vacancies lodged with JNMs and JPOs, and of these, just under half were filled, which is higher than the average fill rate for Queensland and Australia (27% and 29% respectively).

-----------------------------------------------------------

1JN and JPO placements (1st – 4th year) could be multiple placements over the year. DEST data commencements are when a person starts an Australian Apprenticeship.
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Finally, lets consider the population in the Fraser Coast area that may be available to take up opportunities created by closer engagement with businesses, that is, the Centrelink and Job Network working age customer populations.

Overall, as at September 2007, there were 17 670 persons of working age in receipt of a Centrelink payment in the Fraser Coast ESA. This equates to almost one third of the working age population (31.8%), which is significantly higher than the proportion for Queensland (16.9%) and for Australia overall (17.5%).  In addition, the Fraser Coast ESA has one of the highest proportion of the working age population receiving a Centrelink benefit in Queensland. (Source: Centrelink Administrative Data, September 2007, based on ABS Population Estimates 2005)

This chart shows the Centrelink population in the Fraser Coast ESA (indicated by the blue bars), and the number of people who are active on Job Network member caseloads (indicated by the red bars). 

Most prominent are the high numbers of people receiving the Disability Support Pension, which accounts for 10.7% of the working age population of the ESA (or 33.8% of all benefit recipients), which is a significantly higher proportion than for Queensland and Australia overall (5.1% and 5.2%, respectively).  

Other significant payment types are Newstart Allowance and Parenting Payment Single. These two payment types combined account for a further 9.9% of the area’s working age population (or 19.9% of benefit recipients) compared with 5.9% a and 6.0% for Queensland and Australia respectively. 

We can also see from the chart that the engagement with Job Network is quite high for Newstart Allowance and Youth Allowance (Other), while engagement with Job Network is quite low for the other payment types.

-----------------

* Excludes persons engaged with Job Network as a non-allowee and non-allowee youth (16).
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Higher unemployment and older population

In the 12 months to June 2007, the unemployment rate for the Fraser Coast region stood at 6.5%, which is significantly higher than for Australia at this time. 

In addition, the population of the Fraser Coast ESA is significantly older than the national level.  In particular, a very large proportion of the working age population is aged 45-64 (45%), and therefore nearing retirement age.

Higher proportion of population receiving Centrelink payments

Almost one third (31.8%) of the population of the Fraser Coast ESA receive a Centrelink allowance, well above the equivalent levels for Queensland and Australia. Specifically, more than one in ten of the Fraser Coast’s working age population receives the Disability Support Pension (or around one third of Centrelink benefit recipients).  Only 3.2% of these recipients are engaged with Job Network.

Employers identified the need for applicants to have appropriate skills

The most common reason identified as to why candidates were unsuitable for any given position was a skills related reason.  Of these reasons, the most commonly cited was insufficient skills or technical expertise to perform job duties.  

Two thirds (66%) of employees would consider providing job seeker development opportunities such as work experience or taking on an apprentice or trainee.

Employers also recognise the importance of development programmes in up-skilling new employees.   20% of vacancies in lower skilled occupations, and 24% of vacancies in medium skilled occupations were filled by staff who required development.

Need to consider apprenticeships, growth industries, and the region’s ageing population.

Flexibility
It is very important to note the older population of the Fraser Coast ESA, particularly that close to half (45%) of the working age population are aged 45-64 and are nearing retirement age.  Keeping this in mind, employers could adopt flexible work arrangements, considering part-time work and job-sharing as a tool to retain mature age workers and to enable parents to work.

Taking on Apprentices and Trainees

With huge demand for skills in trade-based industries and occupations, the value of taking on apprentices should not be understated.  In the survey, just over half (50.4%) of employers indicated their willingness to take on an Apprentice or Trainee and there were large numbers of trades occupations which were reportedly difficult to fill.  

Growth Industries

Attention should also be given to industries expecting to increase employment in the coming year.  These include: Manufacturing, Property and Business Services, and Accommodation, Cafés and Restaurants. Also, from what we know of the population profile, Health and Community Services is also likely to grow.
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Local area activities impacting on employment
Ergon Energy
Is upgrading the Maryborough – Hervey Bay power supply with a $45 million reinforcement of 132kV electricity supply at Aramara and Nikenbah.  Construction has commenced with completion expected in early 2008.

Port Maryborough Marine Industry Park
Maryborough Investments are developing the $25 million Port Maryborough Marine Industry Park project which is expected to commence in 2008.  The industry park will be located on the banks of the Mary River, a joint initiative of the Maryborough City Council, the Queensland Government Department of Tourism, Regional Development and Industry and the private sector.  The park will occupy 65 hectares within the 200 hectare Fraser Coast Marine Industry Precinct and will be modeled on the Gold Coast Marine Park.  It will provide world-class facilities for the manufacture of boats and light ships, marine components, the repair of vessels and a broad range of professional marine services.  A Marine Trade Training Institute, providing marine vocational skills training, tertiary marine science and marine engineering training will also be established.

Airport Master Plan

The Maryborough City Council has commissioned an Airport Master Plan of $20+ million, over the next five to 20 years, to establish an aviation business precinct, a non-aviation precinct for commercial business, and an airpark accommodation precinct at the airport.  The Master Plan will focus on preparing a detailed plan of development for the aerodrome and aviation functions of the Airport to enable land to become available to the aviation sector as soon as practical.  

Flight Training Group

A subsidiary of Young Brothers Aviation based out of Hong Kong, with funding from the Maryborough City Council is establishing a new pilot training college, Flight Training Queensland.  Based at the Maryborough Airport, it is expected this new $20+ million educational facility will train up to 200 pilots and will require more than 100 support staff and approximately 40 single and twin engine planes.  This school is expected to generate an annual turnover of $22 million.  The Maryborough City Council is assisting with funding of $1 million 2007/2008 and $3 million over 2008/2009.  Planning is currently in place for commencement of construction with completion expected by 2009.

Regional Express
In addition, Australia’s largest independent regional airline, Regional Express (Rex), will commence services from Brisbane Airport on Sunday 7 October 2007 with a new service to Maryborough. Rex currently operates services to 32 destinations from Sydney, Melbourne and Adelaide with 32 Saab 340 aircraft. The Rex Group also includes the Dubbo based regional airline Air Link and the air freight and charter operator Pel – Air Aviation.  The airport operating again will provide a range of employment opportunities for the local community and the development of new businesses. 

Maryborough City Council
For the 2007-2008 financial year the Maryborough City Council has a total budget of $60 million for infrastructure upgrades for employment growth, including $20 million towards capital works.

There are a number of current (and future planned) residential and industrial projects being developed in and around the city.

The Maryborough City Council and Hervey Bay City Council have joint ventures planned for the area including a regional waste facility with construction occurring over 2008 to 2009, and an Animal Care Facility consisting of a refuge and boarding kennels.  Planning is currently in place for the Animal Care Facility with construction expected to commence in 2008 and finishing in 2009.
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Listed on the screen are some issues we think might be worth considering as a group.
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As I mentioned earlier we would like to come away today with some clear actions to address the labour market issues in this region that we have agreed we want to discuss. The action plan needs to focus on practical actions that can be implemented at a local level.  The action plan should include identified deliverables, responsibilities and timelines.
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We have a strategy to help us in evaluating the workshops and to help us further develop and refine the ‘better connections’ concept.

All we really need to do today is to have you fill out the evaluation from – included as a part of the pack on your table - at the end of the workshop. 

One of the functions DEWR performs is to follow up leads for projects that might be suitable for funding through one of our funding models. We are happy to discuss ideas and strategies you might have or follow up leads for possible projects to better engage the client groups we have talked about today. 
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Thank you for participating.

The presentation of today’s meeting will be placed on the Workplace portal on the internet (www.workplace.gov.au/bcw).

We will circulate the contact list of participants and the action plan.

