
Employment Related Services (STEP ERS) Panel - National Matrix

Pre-Employment Employment Mentoring Full Coverage* Partial Coverage within the 
LMR**

Aboriginal Employment Strategy Ltd NSW Generalist X X X
Hunter & North Coast, Illawarra & 
SE NSW, Riverina, Sydney, 
Western NSW, Perth

X X X All WA; Adelaide, SA Country

X Darwin ESA

Adecco Services Pty Ltd WA Generalist X X X
ACT, NSW, Vic, Qld, NT, Tas, 
WA; and
Adelaide, SA Country LMRs

Adelaide Training and Employment Centre Inc SA Generalist X X Adelaide

AFL SportsReady Limited Vic Generalist X All LMRs

Alice Springs Employment Training Services NT
Office Administration, Land 
Management, Mining & 
Construction

X X X All NT

Alliance People Solutions Pty Ltd NSW Generalist X X X Hunter & North Coast, Sydney, 
Western NSW

AMA Services (WA) Pty Ltd WA Health and community services 
sector. X X X Perth Greater WA, Southern WA

Andrew H West & Associates SA Art Centre Business 
Development & Trades X X X

Selected areas in Alice 
Springs & Tennant Creek 
ESAs

Arrente Council of Central Australia (DOCA) NT X X X Alice Springs

Ashburton Aboriginal Corporation WA Generalist X X X Greater WA

Asstock Pty Ltd, Shoreside Pty Ltd, and Sail 
Investments Ltd. WA Generalist X X X

Selected areas in Greater WA 
LMR and Alice Springs ESA 
(NT)

Australasian Maritime Institute Pty Ltd WA
Maritime transportation, Seafood 
processing, Workplace training, 
and assessment.

X Greater WA, Southern WA

Australian Education Industry Centre Vic  Education Sector X Melbourne & Top End ESAs 
(NT)

Bakas Consultancy Services Pty Ltd trading as 
Bakas Employment Solutions SA Generalist X X X Adelaide Melbourne

Bama Ngappi Ngappi Aboriginal Corporation Qld Generalist X X X Central & Northern Qld; NT

Bathun Pty Ltd SA Generalist X X X Adelaide, SA Country Darwin & Alice Springs ESAs 
(NT)

Best Endeavours Employment & Training Solutions WA  Mining X Greater WA

Blagh, Blagh, Blagh P/L Vic Generalist X X X Melbourne Western Vic

Bloodwood Tree Association Incorporated WA Generalist X X X Greater WA

Borne Financial Group Pty Ltd SA Generalist X X X SA Country

LMR Coverage

Panel Member Tender 
Submitted From Sector

Services Supplied

Access Working Careers Pty Ltd SA Generalist

1



Employment Related Services (STEP ERS) Panel - National Matrix

Pre-Employment Employment Mentoring Full Coverage* Partial Coverage within the 
LMR**

LMR Coverage

Panel Member Tender 
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Services Supplied

BoysTown Qld Youth 15 - 25 X X X Brisbane Sydney, Adelaide, SA 
Country, Greater WA

Bridgeworks Personnel Ltd Qld

Health and Community Services, 
Retail, Business Services, 
Transport, Manufacturing, 
Hospitality

X X X Brisbane, Southern Qld

Buderoo CDEP Ltd Qld Generalist X X X Central & Northern Qld

Budja Budja Aboriginal Co-operative Ltd Vic Generalist X X X Western Vic

Bundaberg & Burnett Region Community 
Development Aboriginal Corporation Qld Generalist X X X Central & Northern Qld

Bungala Aboriginal Corporation SA Generalist X X X SA Country

Burrandies Aboriginal Corporation SA Forestry; Transport; Agriculture/ 
Horticulture X X X SA Country

Business Training Employment Contract 
Consultants Qld

Aviation/Transport, Business 
Management, Construction, 
Cleaning, Training, Employment, 
Consultancy, Mentoring, 
Business Development, Retail, 
Horticulture

X X X Central & Northern Qld

Central Desert Training Pty Ltd NT Mining & Horticulture X X Alice Springs & Tennant 
Creek ESAs (NT)

Charles Darwin University NT X X X All NT

Cairns Regional Community Development & 
Employment Aboriginal & Torres Strait Islander 
Corporation

Qld Generalist X X X Central & Northern Qld

Campbell Page NSW Generalist X X X ACT, Illawarra,
Hunter & North Coast, 
Riverina, Sydney, Melbourne, 
Adelaide

Career Brokers & Trainers Pty. Ltd. Vic Generalist X X All Vic

Career Employment Australia Inc Qld Generalist X X X Brisbane Central & Northern Qld, 
Southern Qld

Castle Personnel Services Inc NSW Generalist X Hunter & North Coast

Central Qld Indigenous Development Ltd Qld Generalist X X Central & Northern Qld; NT Southern Qld

Central Victorian Group Training Company Limited Vic Generalist X X X
Riverina, Sydney; Eastern 
Vic, Melbourne, Western Vic, 
Tasmania

Central West Community College Limited NSW Generalist X X X Western NSW

Choice Australia Management Limited Qld Generalist X X X Central & Northern Qld
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Circular Head Aboriginal Corporation Tas Generalist X X X Tasmania

City of Playford/Marni Waeindi Indigenous 
Pathways Centre SA Generalist X X Adelaide

Community Enterprises Australia Limited Qld Generalist X X X All NT Brisbane, SA Country, 

X X X
Selected areas in Alice 
Springs & Tennant Creek 
ESAs (NT)

X Brisbane

Complex Security Management Pty Ltd Vic Security X X X Melbourne

Coolgaree Aboriginal Corporation for CDEP Qld

Restriction: Mining, Civil and 
domestic construction, Rural 
Industries, Horticulture, Business 
Administration, Community 
Services, Retail, Hospitality, 
Small business management, 
Numeracy and literacy

X X X Central & Northern Qld

Generalist X X X All Vic, WA

Mining, Resource and 
Construction Industries X X X Central & Northern Qld

Council of Sunraysia Institute of TAFE Vic Generalist X X X Western Vic

Creative Economy Pty Ltd Qld  Creative Industries, Tourism X X

ACT, Hunter & North Coast, 
Illawarra & SE NSW, Sydney; 
Eastern Vic, Melbourne, NT; All 
Qld, Tas and WA 

Adelaide, SA Country

Darwin Regional CDEP Inc. NT Generalist X X X All NT

Debara A Foran Qld Generalist X Sydney, All Qld Hunter & North Coast, 
Illawarra & SE NSW

Education Centre Gippsland Vic Generalist X X X Eastern Vic

Employability (Central Murray) Association 
Incorporated Vic Generalist X X X Western Vic

Employment and Training Outcomes Pty Ltd NSW Generalist X X X

All Vic, Qld, SA, NT, Tas & WA; 
ACT, Hunter & North Coast, 
Illawarra & SE NSW, Riverina, 
Sydney, NT

Enterprise and Training Company of Coffs Harbour 
Ltd NSW Generalist X X X Hunter & North Coast

Enterprise Exchange International Pty Ltd Qld Generalist X
ACT, Hunter & North Coast, 
Illawarra, Sydney; Western NSW, 
Tas, NT;  All Vic, Qld, WA & SA

Erambie Advancement Aboriginal Corporation NSW Generalist X X Western NSW

VicCo-operative Change Pty Ltd

QldCommunity Support Agency Ltd Generalist
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FOGS at Work Limited Qld Generalist X All LMRs in Qld, NT, NSW; and
Melbourne

Ganambarra Ltd (Formerly Wagga Wagga CDEP 
Ltd) NSW Generalist X X X Riverina

Gandangara Local Aboriginal Land Council NSW Generalist X X X Sydney

Gidarjil Development Corporation Limited Qld Generalist X X Brisbane, Central & Northern Qld, 
Southern Qld

Goulburn Valley C.D.E.P Aboriginal Co-Operative 
Ltd Vic Former CDEP participants and 

community work activities X X X Eastern Vic

Great Lakes Community Resources Incorporated NSW Generalist X X X Hunter & North Coast

Great Southern Regional College of TAFE WA Generalist X Southern WA

Griffith Skills Training Centre Inc. NSW Generalist X X X
Hunter & North Coast, Illawarra & 
SE NSW, Riverina, Western 
NSW

Griffith University Qld Graduates X All LMRs 

Utilities and electro technology X X X Melbourne; Perth, Southern WA Eastern Vic, Western Vic, 
Greater WA

Sport & Recreation & Building & 
Construction Industries X X X

All ACT, NT, Tas; and
Sydney, Illawarra & SE NSW; 
Adelaide; Central & Northern Qld

Hunter & North Coast, 
Riverina, Western NSW; SA 
Country; Southern Qld

Gumbudda CDEP Aboriginal Corporation Qld Generalist X X X Central & Northern Qld

Guri Wa Ngundagar Aboriginal Corporation NSW Generalist X X X Hunter & North Coast, Sydney

Henley Strategies NT Hospitality  & Tourism X X X All NT

HK Training & Consultancy Pty Ltd NT Community Services X X Top End ESA (NT)

Harvest Rain Christian Care Limited Qld
Landscaping / Light construction, 
Hospitality and Events 
Management

X Brisbane

Health Industry Group Training Company NSW Generalist X X

ACT, Hunter & North Coast, 
Illawarra & SE NSW, Sydney, 
Western NSW; Melbourne, 
Adelaide, Brisbane, Southern Qld

Heartland CDEP Co-operative Ltd Qld Generalist X X X Central & Northern Qld

Hedland CDEP Aboriginal Corporation WA  Mining, construction: Ex-
offenders, Low skills and women X X X Greater WA

HGT Australia Ltd NSW Generalist X X Hunter & North Coast

Illawarra Aboriginal Corporation NSW Generalist X Illawarra & SE NSW Sydney

Group Training Australia Limited NSW
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Indigenous Business Solutions Australia Ltd Qld Generalist X X Hunter & North Coast; Central & 
Northern Qld, Southern Qld; NT

Indigenous Creative Enterprise Centre P/L NSW At risk Indigenous Youth X X X Hunter & North Coast

Indigenous Directions and Development Limited 
(formerly South East Qld Aboriginal and Torres 
Strait Islander CDEP Limited)

Qld CDEP Participants X X X Brisbane, Central & Northern Qld, 
Southern Qld

X X X All NSW

X X All Vic, Qld, WA, SA; ACT, Tas, 
NT

Industries Services Training Pty Ltd NT

Mining; Civil Construction; 
General Construction; Transport; 
Warehousing; OH&S; Business 
Retail

X X All

Industry Education Networking Pty Ltd Qld Generalist X X X
Central & Northern Qld; 
SA Country; 
NT

Interact Australia (Vic) Limited Vic Youth 15 - 25 X X X Brisbane

International College of Advanced Education Pty 
Ltd NT Generalist X X X Darwin, Katherine & Top End 

ESAs (NT) 

Interwork Limited SA Generalist X X Adelaide SA Country

Expertise: Health Services X Adelaide;
Melbourne

Generalist X X X Central & Northern Qld, 
Southern Qld; Perth

Jason Field Qld Generalist X Central & Northern Qld Southern Qld

Jim Ralph Employment Consultancy Pty Ltd Qld

Cleaning, Food Processing, 
Labouring, Hospitality, Meat 
Industry, Community 
DevelopmentManufacturing/Hos
pitality, All Industries, 
Welfare/Other 

X X X Brisbane, Central & Northern 
Qld

JobCo Employment Service Association Inc. VIC Generalist X X X Melbourne

Jobfind Centres Australia Pty Ltd NSW Generalist X X X All Vic, Qld, SA, Tas & NT;
Sydney, Riverina; Perth, Southern WA

Job Futures Ltd NSW Generalist X X X All NT

Joblink Plus Ltd NSW Generalist X X X Hunter & North Coast

JobNet Tasmania Incorporated Tas Generalist X X X All LMRs

Jobs Employment & Training Services Pty Ltd NT Generalist X X X NT

IPA Personnel Pty Ltd VIC

Indigenous Employment Specialists Pty Ltd ACT Generalist
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Julalikari Council Aboriginal Corporation NT Generalist X X Tennant Creek ESA

Jupiter Mossman Community Cooperative Society 
Limited Qld Generalist X X X Central & Northern Qld

Kalano Community Association Incorporated NT Generalist X X X Katherine ESA (NT)

Kangan Batman Institute of Technical and Further 
Education Vic Generalist X X X Melbourne

Karen Sheldon Catering Pty Ltd NT Hospitality and retail X X X Darwin ESA

Latrobe City Council Vic Generalist X X X Eastern Vic

Leichhardt Community Youth Association NSW Generalist X Sydney

Local Government Association of the Northern 
Territory NT Local Government X X All NT

Mac Construction and Maintenance Services Pty 
Ltd Vic

Plumbing, painting, building, 
cultural awareness, teaching, 
mentoring, business 
administration, youth pathways 
training

X X X Riverina Eastern Vic

Mabunji Aboriginal Resource Association 
Incorporated NT X Selected areas in Katherine 

ESA (NT)

Mackay Region School Industry Links Scheme 
"Inc" Qld Generalist X Central & Northern Qld

MADEC Vic Generalist X X X Riverina; Western Vic; SA 
Country

Mareeba Shire Job Training Assoc Inc Qld Generalist X X X Central & Northern Qld

Mabunji Aboriginal Resource Association 
Incorporated NT Generalist X Katherine ESA (NT)

Marthakal Homeland Resouce Centre NT X X X Selected areas in Top End 
ESA (NT)

Mining & Primary Production 
Industries X X X Darwin ESA (NT)

Generalist X X X All Qld; Sydney, Melbourne,  
Greater WA

Mungoorbada Aboriginal Corporation NT Generalist X Katherine ESA (NT)

Ngaliwurru-Wuli Association NT Generalist X X X Katherine ESA (NT)

Maxima Group Inc. SA Generalist X X X Adelaide, SA Country

MELWEST CDEP Co-operative VIC Generalist X X X Melbourne Western Vic

Minniecon and Burke Pty Ltd Qld Generalist X X X Central & Northern Qld

QldMAXNetwork Pty Ltd
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Mission Australia NSW Generalist X X X ACT; Melbourne, Eastern Vic  NSW, Qld, SA, WA, NT

Mount Isa Skills Association Incorporated Qld Generalist X X X Central & Northern Qld

Mungoorbada Aboriginal Corporation NT Community Development X Robertson River in Katherine 
ESA

Murdi Paaki Regional Enterprise Corporation Ltd NSW Generalist X X Western NSW

Murraylands Regional Development Board Inc. SA Murraylands region X X SA Country

Murrumba Aboriginal Housing Company Limited Qld Generalist X X X Central & Northern Qld, Southern 
Qld

Muru Aboriginal Incorporated NSW Generalist X X X Sydney

Narelle May Cossettini trading as Australian Child 
Care Career Options Qld Childcare sector X X Qld; Sydney, Melbourne, 

Greater WA, NT

Neato Employment Services Pty Ltd Qld Generalist X X X Central & Northern Qld

NEEDAC Ltd WA Generalist X X X Southern WA

Nexus Recruitment and Training Pty Ltd SA Generalist X X X Adelaide, SA Country

Ngaliwurru-Wuli Association NT X X X Selected areas in Katherine 
ESA (NT)

Ngunnawal Aboriginal Corporation NSW Generalist X X X ACT Illawarra & SE NSW, Riverina, 
Western NSW

Ngurrala Aboriginal Corporation NSW Generalist X Hunter & North Coast

Nirrumbuk Aboriginal Corporation WA Generalist X X X Greater WA

Nooda Ngulegoo Aboriginal Corporation WA Generalist X X X Greater WA

Northern Skills Alliance Inc. Qld Generalist X Central & Northern Qld

NSW Technical and Further Education 
Commission - Hunter Institute NSW Generalist X X X Hunter & North Coast

Nth Qld Competitive Employment Service Ltd Qld
Generalist X X X Central & Northern Qld

Nyaarla Projects Pty Ltd WA Generalist X X All WA

Orana Education and Training Co-operative Ltd NSW Generalist X Western NSW

Outback Stores NT Retail X X X All NT

Outcare Inc WA Ex-offenders X X Greater WA Perth
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Papulu Apparr-Kari Aboriginal Corporation NT Generalist X X X Tennant Creek ESA (NT)

PEEDAC PTY LTD WA Generalist X X X Perth, Southern WA

Personnel Employment Albury Wodonga Inc NSW Generalist X X Riverina

Port Lincoln Aboriginal Community Council Inc SA Fishing/Aquaculture X X X SA Country

PVS Workfind WA Generalist X X X Perth, Southern WA

Qld Rural Industry Training Council Inc. Qld Generalist X X All LMRs

Ramingining Homelands Resource Centre 
Aboriginal Corporation NT Generalist X X X Top End ESA (NT)

Redfern Aboriginal Corporation NSW Generalist X X X Sydney

Rimila Pty Ltd Qld Generalist X

All Vic; ACT, Sydney, Hunter & 
North Coast, Illawarra & SE 
NSW, Brisbane, Adelaide, Perth 
LMRs; and
Darwin ESA

Riverina, Western NSW, 
Central & Northern Qld, 
Southern Qld, SA Country, 
Greater WA, NT

Riverina Community College Limited NSW Generalist X X X Riverina

Roads Corporation Vic Vic Construction X Eastern Vic, Melbourne, Western 
Vic

Roman Catholic  Archbishop of Perth WA Generalist X X X Perth

Roman Catholic Trust Corporation for the Diocese 
of Townsville Qld Generalist X X X Central & Northern Qld

SACare Lifestyle Support Services SA Community service, carers X X Adelaide, SA Country

Scott William McCall (Mulga Gidgee) NSW Generalist X X X
All ACT, Qld, NT, Tas; and
Hunter & North Coast, Riverina, 
Sydney, Western NSW LMRs

Shoalhaven Community Development Aboriginal 
Corporation NSW Generalist X X X ACT Illawarra & SE NSW

Skill Centred Queensland Inc NT Generalist X X X All Qld, NSW, Vic; ACT; NT

Skill Hire Pty Ltd WA Generalist X X X Perth Greater WA, Southern WA

Skills Training Employment Program Incorporated NSW Generalist X X X ACT, Illawarra & SE NSW Sydney

Smarter Pty Ltd Vic Generalist X X Eastern Vic, Melbourne

South East Qld Indigenous Chamber of Commerce 
Inc. Qld Generalist X

Brisbane
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South Metropolitan Youth Link (Inc) WA Generalist X X X All WA

Southern Aboriginal Corporation WA Generalist X X X Southern WA

Southern Edge Training Pty Ltd Vic Generalist X X X
All Qld

Sydney, Hunter & North 
Coast, Riverina, Western Vic

Southern Training Employment and Placement 
Solutions Tas Generalist X X X Tasmania

Starfish Services NT Generalist X X X
Selected areas in Katherine, 
Tennant Creek & Top End 
ESAs (NT)

Stirling Skills Training Incorporated WA Generalist X X X Perth Greater WA

Sunraysia Area Consultative Committee Inc Vic Generalist X X X Riverina Western Vic

Swinburne University of Technology Vic Generalist X NT Melbourne

Tablelands Community Employment & Training Inc. NSW Generalist X X X Western NSW

Tangglun Piltengi Yunti Aboriginal Corporation SA Generalist X X X SA Country

Teena Gwen Forrest WA Generalist X X Perth

The Learning Workshop Pty Ltd Qld Generalist X Central & Northern Qld, 
Southern Qld

The National Employment and Psychological 
Services Centre, Inc. Vic Generalist X X Sydney, Melbourne, Brisbane

The Quality Training Company Pty Ltd SA Expertise: Hospitality and 
Tourism industry X Adelaide

The Replay Group Pty Ltd Vic

Childcare, Aged Care, 
Community Services, Tourism & 
Trades Industries, Aboriginal 
Corporations.

X X X All LMRs

The Salvation Army (Vic) Property Trust Vic Generalist X X X Melbourne, Brisbane, Perth, 
Greater WA, Tasmania

Sydney, Hunter & North 
Coast, Eastern Vic, Adelaide, 
SA Country

Townsville Thuringowa Indigenous Peoples 
Community Employment Enterprise Development 
Aboriginal Corporation

Qld Generalist X X X Central & Northern Qld

Upper Hunter Wonnarua Council NSW  Mining and mining services 
sector X X X Hunter & North Coast

WA Hospitality and Tourism Industry Training 
Council (Inc) WA Hospitality and Tourism 

(restricted offer) X All WA

Walhallow Aboriginal Corporation NSW Generalist X X X Hunter & North Coast

Waycage Pty Ltd Qld Generalist X Central & Northern Qld
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WA Tourism Commission WA Hospitality and Tourism 
(restricted offer) X X X All WA 

Western Land Planning NSW Mining, plant operations, 
agriculture and horticulture X X X ACT, Hunter & North Coast, 

Western NSW, SA Country Western Vic, Southern Qld

Western Sydney Community Aboriginal 
Corporation NSW Generalist X X X Sydney

Westvic Work Force Incorporated Vic Generalist X X X Western Vic

Wila Gutharra Community Aboriginal Corporation WA Generalist X X X  Perth, Southern WA Greater WA

William Angliss Institute of TAFE Vic Hospitality, Tourism & Retail 
Industry X X X

ACT, Sydney, Melbourne, 
Western Vic, Central & Northern 
Qld, Adelaide, SA Country, Perth, 
Greater WA, NT

WorkDirections Australia Pty Ltd Qld Generalist X X X Melbourne
Sydney, Hunter & North 
Coast, Western Vic, Brisbane, 
Tasmania 

Workways Association Inc Vic Generalist X X X Eastern Vic

WorkWise Central Coast Incorporated NSW

Work readiness, Child care, 
aged care, business, retail, 
horticulture, hospitality, 
computers.

X Sydney

Worn Gundidj Aboriginal Co-operative Ltd Vic Generalist X X X Western Vic

WUNAN FOUNDATION INC WA Generalist X X X Greater WA

Yarn'n NSW Generalist X X X Sydney Hunter & North Coast, 
Illawarra & SE NSW

Yarrabah Employment Program Qld Generalist X X Central & Northern Qld

Youloe-ta Indigenous Development Association 
Incorporated NSW Generalist X X X Hunter & North Coast, Sydney

** Partial coverage is where the Panel Member can only provide the service stream(s) in some areas within the Labour Market Region(s) (LMR(s)) listed rather than across the whole LMR(s). (For example, a Panel 
Member may be able to deliver services in the Darwin area only within the Northern Territory LMR.) For more information on the areas within the LMR(s) listed in which a Panel Member with partial coverage can provide 
services, you will need to contact the Indigenous Employment Manager in your local DEEWR office. 

Note:  Where the combination of Service Streams which a Panel Member can provide varies between LMRs, this is shown as separate lines against the Panel Member's entry.  For an example - see the entry above for 
Indigenous Employment Specialists.

* Full Coverage is where the Panel Member has coverage to provide the service stream(s) across the whole Labour Market Region(s) (LMR(s)) listed below.
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