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INTRODUCTION AND TECHNICAL MATTERS

1.
TITLE

1.1 This Agreement is known as the Medicare Australia Certified Agreement 2005-2008

2.
PARTIES BOUND

2.1 This Agreement is made under s.170LJ of the Workplace Relations Act 1996. It applies to and is binding upon:

· the Chief Executive Officer of Medicare Australia;

· employees of Medicare Australia employed under the Public Service Act 1999; and

· the Community and Public Sector Union.

3.
APPLICATION

3.1 This Agreement applies to all employees of Medicare Australia, other than SES employees and employees party to an Australian Workplace Agreement made before, on or after the date of this Agreement.

4.
PRINCIPLES AND OBJECTIVES

4.1 This Agreement aims to:

· enable Medicare Australia to attract, develop and retain the people it needs to perform its role efficiently and effectively;  and

· ensure all Medicare Australia employees are committed to Medicare Australia’s goals and work together for the purpose of achieving them. 

4.2 Recruiting and Retaining the Right People:

The following elements of this Certified Agreement will support us in achieving these objectives:

· a contemporary, principles based Certified Agreement,

· flexible terms and conditions of employment, 

· a commitment to a positive workplace attendance culture,

· arrangements to support employees to balance their work and non-workers responsibilities; and

· participation in the Performance Support Program.

5.
COMMENCEMENT AND NOMINAL EXPIRY DATES

5.1 This Agreement commences operation on the date of certification.

5.2 The nominal expiry date of this Agreement is three years from date of certification.

5.3 Negotiations will commence between Medicare Australia and its employees, and where they choose, their representatives, at least six (6) months prior to the expiry of this Agreement with a view to negotiating and settling a replacement agreement.

6.
INDIVIDUAL AND ORGANISATIONAL PERFORMANCE

6.1 In fostering a performance culture within the organisation, Medicare Australia will:

· consistent with the strategic directions, implement strategies aimed at connecting employees to the Strategic Plan. This will include the development of Business Plans at the appropriate business unit level and individual performance agreements linked to those plans containing realistic, measurable and achievable goals; and 

· promote and support the performance support program on an ongoing basis.

7.
CLASSIFICATION STRUCTURE, SALARY MOVEMENT AND WORK LEVEL STANDARDS

7.1 Eight Level Classification Structure

7.1.1 An eight level classification structure and associated Work Level Standards apply, with separate broadbands for Customer Service Officer (CSO), Legal Officer, and Medicare Australia Graduate employees.

7.2 Additional Pay Points – Conditional Upon Meeting Prescribed Criteria

7.2.1 The classification levels containing an additional pay point and the criteria to be satisfied by employees in accessing these pay points is contained in the following clauses.

· APS Level 3 - Access to the additional pay point is restricted to employees occupying Customer Service Officer positions, and conditional upon an employee meeting specified criteria.

· APS Level 4 - Access to the additional pay point is conditional upon an employee performing a job of work where the requirements of the position include the management of one or more employees. 

· APS Level 5 - Access to the additional pay point is restricted to Medicare Office Managers who manage eight FTE’s or more. 

· APS Level 6 - Access to the additional pay point is conditional upon an employee performing a job of work where the requirements of the position include the management of one or more employees. 

· Notwithstanding clause 22.6 (Salary on Commencement), an employee cannot be engaged or promoted above the base salary level to these additional pay points.

7.2.2 Salary when circumstances change and conditionality ceases to be met.
· Where an employee’s management responsibilities change and as a result they are no longer able to satisfy the conditionality attached to receiving payment at the relevant additional pay point, as per clauses 7.2.1, the employee’s salary will be frozen at the additional pay point rate until:

· a subsequent certified agreement pay increase overtakes the frozen rate of pay.

· This clause does not apply to employees on higher duties or those temporarily assigned duties at level (transferred) from a position that does not meet the conditionality to a position that does. In these circumstances, employees will receive payment at the additional pay point only for the duration of the temporary assignment.

7.3 APS Executive Level 2

7.3.1 Access to the forth pay point within this classification may only occur where the job requirements satisfy critical work value factors relating to accountability, judgement and competencies as outlined in the relevant Medicare Australia Work Level Standard, and a merit selection process has been conducted in accordance with Medicare Australia’s policy and guidelines.

7.4 Customer Service Officer Program

7.4.1 The salary advancement provisions that apply to employees participating in the Customer Service Officer Program are outlined in Medicare Australia’s CSO Program guidelines.

7.5 Graduate Program

7.5.1 In accordance with Clause 7.1.1, Medicare Australia has a graduate broadband covering the APS3 and APS 4 classifications.

7.5.2 The salary on commencement of a graduate employed under a graduate program of Medicare Australia will be within the salary range for the locally designated broadbanded graduate classification.  Salary on commencement will be within APS 3 classification level as set out in Clause 67 of this agreement (unless otherwise determined by the CEO) and is dependent upon the level of qualification held by the employee in accordance with Medicare Australia’s policy and guidelines.

7.5.3 When Medicare Australia is satisfied that the program/course of training has been successfully completed, the employee will be advanced to the first pay point of the APS 4 classification level, unless otherwise determined by the CEO.

7.6 Legal Officer Structure

7.6.1 In accordance with clause 7.1.1, the Legal classification structure of Legal 1 (APS3-EL1) and Legal 2 (EL2) is retained as a locally designated broadbanded classification within Medicare Australia.

7.6.2 Access to the third pay point of the Legal Officer 2 Broadbanded classification is only available to those employees performing the role of ‘Deputy General Counsel, Legal Services.

7.6.3 The salary commencement and progression arrangements for employees in Legal Officer 1 and Legal Officer 2 classifications are contained in Clause 68.

7.7 Work Level Standards

7.7.1 In accordance with clause 7.1.1, Work Level Standards that underpin the new classification structure will be adopted upon certification of this Agreement.

7.7.2 The Work Level Standards have been developed and agreed jointly between the parties to this agreement and define the nature of work and work value of each level within the Medicare Australia classification structure.

7.7.3 The Standards provide the basis for designing existing and new jobs within Medicare Australia and for distinguishing between work levels. They set out in a generic manner, the features of work at each level, the type of duties undertaken and the skills, knowledge and attributes needed to perform work at each classification level.

7.8 APS Cadets

7.8.1 Cadet rates of pay as a percentage of the APS 1 minimum adult rate of pay will apply as follows:

- Practical training @ 100%

- Full-time Study @ 57%

- Junior rates of pay apply to both practical training and full-time study rates for cadets.

7.8.2 When the CEO is satisfied that the course of training has been successfully completed, the Cadet will be allocated a classification in accordance with the Classification Rules and the CEO may determine a salary within the applicable range.

7.9 Trainee APS (Administrative)

7.9.1 This clause applies to employees undertaking a traineeship which is approved under Part VIE of the Workplace Relations Act 1996 (the Act).  Notwithstanding anything to the contrary in this agreement, the pay rate applying to an employee undertaking such a traineeship shall be calculated in accordance with s170XC of the Act where the benchmark rate is the pay rate which would apply to the employee under this agreement for the work being performed by the employee, if the employee was not undertaking the traineeship.

7.9.2 When the CEO is satisfied that the course of training has been successfully completed, the Trainee APS will be allocated a classification in accordance with the Classification Rules and the CEO may determine a salary with the applicable range

8.
RELATIONSHIP WITH AWARDS, AGREEMENTS AND LEGISLATION

8.1 This Agreement replaces the HIC (Managing Change) Certified Agreement 2003-2005.  This Agreement is comprehensive and displaces the:

· Continuous Improvement in the Australian Public Service Enterprise Agreement 1995-96;
· APS Award 1998, as varied from time to time;
· Health Insurance Commission (Salaries and Conditions of Employment Award) 1999;

· Health Insurance Commission Out of Hours Restriction - Officers Agreement 1992; and 
· National Training Wage Award 2000.
8.2 It is acknowledged that employment is subject to the provisions of the following Acts, (as amended), including:

· Public Service Act 1999;

· Public Employment (Consequential and Transitional) Act 1999

· Workplace Relations Act 1996; 

· Long Service Leave (Commonwealth Employees) Act 1976; 

· Maternity Leave (Commonwealth Employees) Act 1973;

· Superannuation Act 1976;

· Superannuation Act 1990;

· Superannuation Productivity Benefit Act 1988;

· Superannuation Guarantee (Administration) Act 1992;

· Safety, Rehabilitation and Compensation Act 1988;

· Occupational Health and Safety (Commonwealth Employment) Act 1991; and
· Medicare Australia Act 1973.

8.3 This agreement exhaustively states the terms and conditions of employment of the employees covered by this agreement other than terms and conditions applying under a Commonwealth law.  During the period starting on the date this agreement starts operating and ending on the nominal expiry date, no further claims may be pursued in respect of terms and conditions of employment by a party to the agreement or an employee whose employment is subject to the agreement, whether or not those terms and conditions relate to a matter that is expressly covered by this agreement.

9.
EXCEPTIONAL CIRCUMSTANCES

9.1 In exceptional circumstances, the CEO may determine other payments, conditions or reimbursements above the provisions of this Agreement.

10.
AUSTRALIAN WORKPLACE AGREEMENTS

10.1 The CEO may enter into Australian Workplace Agreements (AWAs) with employees covered by this agreement.  Those AWAs will operate to the exclusion of this certified agreement.

11.
FURTHER AGREEMENTS

11.1 The parties to the agreement agree to confer on any action that might be appropriate should circumstances arise where legislative changes affect employees' conditions of employment during the life of this Agreement.

12.
VARIATION OF THE AGREEMENT

12.1 Where the parties to the agreement wish to vary this Agreement, application will be made to the AIRC pursuant to s.170MD of the Workplace Relations Act 1996.

13.
SUPPORTED WAGE SYSTEM

13.1 Clause 64 of this Agreement defines the conditions which apply to employees who, because of the effects of a disability, are eligible for a supported wage.

14.
DEFINITIONS

“WR Act” means the Workplace Relations Act 1996.

“PS Act” means the Public Service Act 1999.

“Agreement” means the Medicare Australia Certified Agreement 2005-2008.

“AIRC” means the Australian Industrial Relations Commission.

“AWA” means Australian Workplace Agreement.

“Award” means the Australian Public Service Award 1999.

“Employee” means, unless otherwise specified, employee within the meaning of the Public Service Act 1999.
“SES” means an employee of the Senior Executive Service, as defined in S.34 of the Public Service Act 1999.

“Contact Centre” is an area which has a Processing Centre and/or an Information Centre (Call Centre) component.

 “CSOIT” or “CSO” means a person classified as a Customer Service Officer in Training or Customer Service Officer.

"DEWR" means the Department of Employment and Workplace Relations.

"FTE" means Full Time Equivalent.

“Manager” means any person to whom an employee reports directly or indirectly, through reporting lines within the organisational structure.

“CEO” means the Chief Executive Officer of Medicare Australia, or where the office of Chief Executive Officer is vacant, the person who, for the time being, is performing the duties of the Chief Executive Officer. The Chief Executive Officer may, by instrument in writing, delegate any or all of the powers vested in him/her pursuant to this Agreement (other than this power of delegation) to any person.

“Public Service Act 1999” means the Public Service Act 1999 as amended from time to time.

“Union” means the Community and Public Sector Union.

“Workplace Relations Act 1996” means the Workplace Relations Act 1996 as amended from time to time.

15.
ANTI-DISCRIMINATION

15.1 Medicare Australia is an organisation that respects and values fairness, equity and diversity. Consistent with that aim, Medicare Australia and its employees commit to eliminating discrimination on the basis of race, colour, sex, sexual preference, age, physical or mental disability, marital status, family responsibilities, pregnancy, religion, political opinion, national extraction, trade union membership, non-trade union membership or social origin. The parties agree to promote a discrimination-free workplace.

16.
TERMINATION OF EMPLOYMENT

16.1 The sole and exhaustive rights and remedies of an employee in relation to termination of employment are those that the employee enjoys under:

· Division 3 of Part VL4 of the Workplace Relations Act 1996;

· other Commonwealth laws (including the Constitution); and

· at common law.

16.2 Termination of or a decision to terminate employment cannot be reviewed under the dispute prevention and settlement procedures/review of action procedures addressed in clauses 17 and 18 of this Agreement.

16.3 Nothing in this Agreement prevents the CEO from terminating the employment of an employee for serious misconduct, without further notice or payment in lieu, in accordance with subsection 17OCM(1) (c) of the Workplace Relations Act 1996, subject to compliance with the procedures established by the Agency Head for determining whether an employee has breached the Code of Conduct under section 15 of the Public Service Act 1999.

17.
PROCEDURE FOR PREVENTING AND SETTLING DISPUTES

17.1 The parties to this Agreement will take an open and conciliatory approach to preventing and settling any dispute, with emphasis on prevention or settling by discussion and negotiation.

17.2 In the event of a dispute arising in the workplace the procedure to be followed to resolve the matter will be as follows:

· the employee and their manager meeting and conferring on the matter (noting that consistent with Clause 18 of this agreement, separate Medicare Australia’s policy exists for managing complaints about employment related action affecting individual employees), and;

· if the matter is not resolved at such a meeting, the parties to the dispute will arrange for further discussions between the employee and where they choose, their representative, and more senior levels of management. 

17.3 If the matter cannot be resolved, it may be referred to the AIRC. Consistent with s.170LW of the Workplace Relations Act 1996, the AIRC is empowered to settle disputes over the application of this Agreement.

17.4 While the parties to the dispute attempt to resolve the matter, work will continue as normal unless an employee has a reasonable concern about an imminent risk to his or her health and safety.

18. 
REVIEW OF ACTIONS

18.1 Where a valid application for review of an employment related actions is made under Section 33 of the Public Service Act 1999 the matter will be reviewed in accordance with Medicare Australia procedures for the Review of Actions.

18.2 If the matter is not resolved at the completion of the Medicare Australia review, the employee may request a further review of the matter by the Merit Protection Commissioner as provided under the Public Service Act 1999.  The CEO will decide the matter after considering the recommendations of the Merit Protection Commissioner arising from any such review.

19.
COMMITMENT TO CONSULT 

19.1 For any new policy or guideline or a change to an existing one which is proposed to be varied or amended that relates to the provisions of this agreement, Medicare Australia will consult with employees, and where they choose, their representative, prior to finalisation.

19.2 Medicare Australia undertakes to consult with employees, and where they choose, their representatives, regarding matters relating to significant organisational or operational change affecting employees.  Consultation may occur at the national or local level as appropriate for the nature of proposed change.

19.3 The policy, guidelines and procedures relating to provisions of this agreement in place at the date of certification of this agreement, will continue to apply until such time as they are reviewed by the parties to the agreement.

20.
OUTSIDE EMPLOYMENT 

20.1 A Medicare Australia employee must not engage in outside employment, whether paid or unpaid, without the approval of the CEO. The CEO will determine any application for outside employment in accordance with relevant Medicare Australia’s policy and guidelines.

REMUNERATION

21.
SALARY INCREASE

21.1 Medicare Australia employees commit themselves to work together in a collaborative way to ensure Medicare Australia is well placed to meet future challenges.  There is a particular focus on two areas.

Greater choice in accessing our services   

· Medicare Australia employees will support strategies aimed at: giving our customers greater choice in the way in which they access our services, through both contact and non-contact channels, and in particular achieving greater levels of on-line customer claiming.

Working collaboratively across the Department of Human Services

· Medicare Australia employees will support strategies aimed at achieving greater efficiencies and increased effectiveness through working collaboratively with other agencies within the Department of Human Services. 


21.2 Through this commitment, Medicare Australia will benefit from improved organisational and individual capability, and work towards both achieving the aims of Government, and ensuring we live within our means.

21.3 Medicare Australia will ensure that all employees have access to relevant business and team plans and job documentation that relate to their work. Employees recognise that understanding how their work contributes to the achievement of Medicare Australia’s objectives is important for effective performance.

21.4 In recognition of the commitments outlined above, the following pay increases will be paid:

To be paid on certification:
· 4% to be paid from the date of certification of this Agreement.
To be paid on payday 14 December 2006:
· 2%; and

· 1% to be paid conditional upon Medicare Australia continuing to meet the commitments, outlined in Clause 21.1 of this Agreement; and

· 1% to be paid conditional upon individuals performing at a satisfactory level:
· An employee who achieves a rating of 1 or 2 in their PSA for the period ending 30 June 2006 and who continues to be rated as a 1 or a 2 in a subsequent PSA review prior to 14 December 2006 will not receive the 1% pay increase based on individual performance.

To be paid on payday 13 December 2007:
· 2%; and

· 1% to be paid conditional upon Medicare Australia continuing to meet the commitments, outlined in Clause 21.1 of this Agreement; and

· 1% to be paid conditional upon individuals performing at a satisfactory level:
· An employee who achieves a rating of 1 or 2 in their PSA for the period ending 30 June 2007 and who continues to be rated as a 1 or a 2 in a subsequent PSA review prior to 13 December 2007 will not receive the 1% pay increase based on individual performance.

21.5 Salary advancement within a limited scale will be available to employees covered by this agreement and advancement within these bands will depend on fully effective individual performance.

21.6 The salaries that are paid to employees within Medicare Australia include the former Annual Leave Loading which has been rolled into base salaries for all purposes.

22.
SALARIES GENERAL

22.1 Salary Advancement
22.1.1 The CEO shall approve annual salary advancement to be paid from 1 August each year to employees provided their performance and conduct are assessed as being satisfactory subject to their participation in the Performance Support Program and at least three months employment in Medicare Australia within the Performance Support Program reporting cycle ending on 30 June. Where salary advancement is approved the employee will move to the next highest point in the salary range until they reach the top salary rate applicable to the relevant classification.

22.1.2 Any decision about an employee's entitlement to salary advancement will have regard to their most recently completed performance assessment in accordance with the PSP Guide.

22.1.3 If an employee's performance and/or conduct are assessed as unsatisfactory the CEO may defer or withhold salary advancement. An employee whose salary advancement is deferred or withheld will be advised of the reasons.

22.1.4 Employees under 21 years of age who are employed in a classification with junior rates of pay do not receive salary advancement. They are entitled to the rate of pay prescribed in this Agreement for their age. 

22.1.5 In relation to temporary assignment of duties at higher classification, movement to the next salary point will be by agreement between the employee and the manager. When coming to a decision in this regard, consideration must be given to performance in the current role, ability to contribute to the new role, and previous periods of temporary assignment at the higher level (paid or otherwise). Where agreement cannot be reached the allowance is to be paid at the next higher rate where there is sufficient evidence to confirm that the employee has performed duties at the level (or higher) for a period of at least 12 months in the preceding two years.

22.2 Customer Service Officer (CSO) Broadbanded Classification

22.2.1 Advancement within the Broadbanded CSO Classification will be in accordance with the Medicare Australia’s CSO Program.

22.3 Legal Officer Broadbanded Classifications

22.3.1 Advancement within the Broadbanded Legal Officer Classifications will be in accordance with Clause 68 of this agreement.

22.4 Private Health Insurance Discount

22.4.1 Employees currently in receipt of the subsidised Private Health Insurance Discount (which comprises of a 12% Medibank Group Discount and 21.3% Medicare Australia subsidy) will continue to receive the discount in accordance with Medicare Australia’s policy. Employees eligible for the discount may vary their membership details and rate without losing their eligibility to this discount.

22.4.2 Employees not receiving the subsidised Private Health Insurance Discount are, however, able to access the Medibank Private Group Discount through the Medicare Australia payroll system.

22.5 Salary Packaging

22.5.1 Employees may choose to sacrifice part of their salary from a menu of non-cash benefits consistent with Medicare Australia’s policy. The key principles of salary packaging include:

· management of the scheme is undertaken by a bureau service;

· it incurs no cost to the employer;

· any fringe benefits tax and administrative costs incurred as a result of the salary packaging arrangement are met by the employee on a salary sacrifice basis; and

· employees entering into salary packaging are required to obtain independent financial advice from a recognised financial adviser.

22.5.2 Where employees take up the option of remuneration packaging on a ‘salary sacrifice’ basis, the employee’s salary for the purposes of superannuation, severance and termination payments [and any other purposes] will be determined as if the salary sacrifice arrangement had not been entered into.

22.6 Salary on Commencement

22.6.1 An employee who is engaged or promoted to Medicare Australia will normally be paid a salary at the minimum point of the salary range applicable to the classification of the job. The CEO may approve payment of salary above the minimum point in that salary range having regard to the employee's experience, qualifications and skills and his or her likely contribution to the job at that level.

· For promotions within Medicare Australia, an employee’s salary will normally be the minimum pay point of the classification to which they are promoted.  The CEO may approve payment at a higher pay point within the classification, having regard for the employee’s experience, skills, or qualifications.

· The salary paid to an employee on reassignment of duties at the same classification level shall, unless otherwise determined by the CEO, be at the same rate of salary they received prior to the reassignment taking effect.

22.7 Method of Salary Payment

22.7.1 Fortnightly salary is paid in arrears by electronic funds transfer into a financial institution within Australia of the employee's choice.

22.7.2 The fortnightly salary is ascertained by applying the following formula:
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22.8 Salary on Reduction

22.8.1 Where an employee agrees, in writing, to temporarily perform work at a lower work value level, the CEO may determine (in writing) that the employee shall be paid a rate of salary applicable to the lower work value level.


22.9 Salary on Movement

22.9.1 An employee moving to Medicare Australia whose salary in their previous agency (current salary) exceeds the current rate the employee would otherwise be entitled to under this agreement, the CEO will maintain their current salary until such time as their salary is absorbed by Medicare Australia pay increases.

22.10 Superannuation

22.10.1 Medicare Australia will provide information to eligible employees regarding the respective contribution rates for the default fund (PSS-ap), and for other funds, prior to the employee making a decision regarding superannuation choice. 
23.
ALLOWANCES

23.1 Overtime Meal Allowance

23.1.1 A meal allowance of $21.10 is payable in accordance with Medicare Australia’s policy and guidelines.  This rate will be updated annually consistent with the rate set by DEWR.

23.2 Travel Allowance

23.2.1 An allowance in respect of meal(s) and incidental expenses is payable to employees who are required to be absent overnight for work related purposes, and will be paid in accordance with Medicare Australia’s policy and guidelines.  Payment may also be made for part-day travel, for periods of absence of more than 10 hours.  These rates will be updated annually consistent with the rate set by DEWR.

23.2.2 Accommodation expenses will be met by Medicare Australia.

23.2.3 If an employee chooses to stay in non-commercial accommodation (e.g. with relatives or friends) they will receive a flat amount of $50 in lieu of accommodation costs.
23.2.4 Employees away from their normal place of work for more than 21 days, will be paid the Review Rate of travelling allowance in accordance with Medicare Australia’s policy and guidelines.

23.3 Motor Vehicle Allowance

23.3.1 Employees who have approval by the CEO to use a private motor vehicle in the course of specified duties are entitled to be paid allowances in accordance with Medicare Australia’s policy and guidelines. These rates will be updated annually consistent with the rate set by DEWR.
23.4 First Aid Allowance

23.4.1 First Aid Allowance will be paid at the rates indicated in the table below in accordance with Medicare Australia’s policy and guidelines.

	First Aid Allowance Rates 
(per week)
	On first pay period commencing on or after certification
	From 14 December 2006
	From 13 December 2007

	Senior First Aid Certificate
	$8.66
	$9.01
	$9.37

	Advanced First Aid Certificate
	$9.92
	$10.32
	$10.73

	Occupational First Aid Certificate
	$12.28
	$12.77
	$13.28


23.5 Community Language Allowance

23.5.1 Community Language Allowance will be paid at the rates indicated in the table below in accordance with Medicare Australia’s policy and guidelines.

	Community Language Allowance
	On first pay period commencing on or after certification
	From 14 December 2006
	From 13 December 2007

	CLA 1
	$782
	$813
	$846

	CLA 2
	$1525
	$1586
	$1649


23.6 Intermittent Motor Driving Duties Allowance

23.6.1 An Intermittent Motor Driving Duties Allowance is payable in accordance with Medicare Australia’s policy and guidelines.  This rate will be updated annually consistent with the rate set by DEWR.
23.7 Relocation Allowances

23.7.1
The CEO may determine the extent of any financial assistance for relocation from one locality to another upon promotion, reassignment of duties or engagement in accordance with Medicare Australia’s policy and guidelines.

23.8 Higher Duties Allowance (HDA)

23.8.1 The CEO shall approve payment of HDA to employees called upon to perform the duties of a position having a higher classification than their own, in accordance with Medicare Australia’s policy and guidelines.  The allowance is payable in the following situations:

· for positions above APS 6 level (and their equivalents) for periods of two weeks or more; and

· for positions at or below APS 6 (and their equivalents) for periods of one day or more (noting that if the period is of a continuous duration of more than half a day it will be regarded as one day)

· Employees are paid an allowance equal to the difference between their current salary and base level of the salary for the higher position or a lesser amount for partial performance.

23.8.2 Where non-SES employees are required to temporarily perform work in Senior Executive Service jobs for 2 weeks or more, they shall receive an additional allowance up to 10% of the employee’s existing salary, as determined by the CEO.

23.9 Excess Travelling Time (ETT)

23.9.1 An allowance in recognition of additional time spent travelling outside normal hours is payable in accordance with Medicare Australia’s policy and guidelines.

23.10 Allowance for Office Disabilities 

23.10.1 An office disability allowance may be payable consistent with Medicare Australia’s policy and guidelines, in situations where unavoidable ‘disabilities’ are experienced by employees in the workplace, resulting from building activities.  Where such disabilities are experienced, Medicare Australia will consult with affected employees and where they choose, their representatives, to negotiate an appropriate allowance.
23.11 Reimbursement for Loss or Damage of Personal Effects

23.11.1 The CEO may reimburse an employee for loss or damage to clothing or personal effects that occurs in the course of his or her work in accordance with Medicare Australia’s policy and guidelines.

24.
OVERTIME

24.1 General

24.1.1 The CEO will approve payment of overtime in accordance with this clause and Medicare Australia’s policy and Guidelines.

24.1.2 Payment for overtime duty applies:

· to employees up to and including the APS 6 classification and equivalents, and 

· does not apply to employees at the EL1 classification and above (or equivalents). The rate of pay for this level includes recognition for the special demands expected of these employees.

· In some circumstances it may be necessary to pay overtime to an employee at the EL1 classification and above where the overtime is regular and excessive. The CEO can approve payment of overtime in these circumstances.

24.1.3 Overtime is to be worked at the prior direction of the CEO.  

· An employee will make themselves available for reasonable direction to work outside their agreed pattern of work and in accordance with client service and operational requirements.  

· An employee working during extended office opening hours as part of their agreed working pattern will continue to have fair access to overtime in accordance with general overtime criteria ie subject to work availability and with the approval of their manager.

24.1.4
The provisions relating to eligibility for the payment of Meal Allowance are contained in Medicare Australia’s policy and guidelines.

24.2 Overtime Payments

24.2.1 Overtime is to be paid to full-time and part-time employees (other than a shift worker) for work they have been directed to perform that meets the following criteria:

· For all hours outside the span of hours from 7.30pm to 7.30am.

· For any hours from 5.00pm to 7.30pm where the work continues beyond 7.30pm.

· For any hours from 7.30am to 8.00am where the work commenced before 7.30am.

· On a Saturday (except where the employee is covered by Clause 25).

· On a Sunday.

· On a public holiday.

24.2.2 Part-time employees who perform additional work which does not fall outside the span of hours will continue to receive an additional amount of 15% (as per clause 24.4) or can accrue this time as flextime in accordance with clause 31.4.

24.2.3 The following overtime rates, for employees other than shiftworkers, apply:

· Monday to Saturday: the first three hours is at time and a half, and double time thereafter;

· Sunday: double time; and

· Public Holidays: double time (which includes the single time already paid for the public holiday).

· The hourly rate of overtime is calculated in accordance with the following formula:
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provided that:

· where overtime is payable at double the ordinary rate of pay the fraction 2/1 will be substituted for the fraction 3/2 in the above formula;

· annual salary for the purposes of computation of overtime includes higher duties allowance and any allowance in the nature of salary;

· overtime is calculated to the nearest quarter of an hour of the total amount of overtime to be claimed in each fortnightly period.

24.3 Overtime – Minimum Payment

24.3.1 Where an employee is required to perform overtime that is:

· not continuous with ordinary duty; or

· on a Saturday, where prior notice was given; or

· on a Sunday, where prior notice was given; or

· on a public holiday, where prior notice was given;

the minimum payment for such attendance is four hours at the prescribed overtime rate.

24.3.2 Where an employee is required to perform overtime in accordance with 
clause 24.3.1 and cannot be productively employed at that time e.g. due to systems failure, the minimum payment for such attendance is three hours at the prescribed overtime rate.

24.3.3 Subject to clause 24.7 (Rest Relief after Overtime), an employee may elect to take time off in lieu of full payment for the overtime worked. Any subsequent payment will have the equivalent of the time taken in lieu deducted at the ordinary rate of pay.

24.4 Part-time Employees

24.4.1 The CEO may require a part-time employee to perform duty in excess of their prescribed hours of duty for the day or to perform duty on an additional day in the week. The CEO will approve payment of an additional amount of 15% for such extra duty above the employee’s contracted hours unless the employee meets the criteria set out in clause 24.2.1.

24.5 Shiftwork Employees

28.5.1 For shift-workers overtime is payable under the general conditions of clause 24.2.3 (Overtime Payments) with the exception of overtime duty performed on Saturday where payment is made in accordance with clause 24.5.3. Overtime is payable for duty performed on any day which is beyond the normal rostered hours of duty on that day.

24.5.2 Overtime worked on Saturdays is paid at the rate of double time.

24.5.3 Where there is a requirement to perform overtime on Saturday, of which prior notice was given, the minimum payment for such attendance is four hours at double time.

24.6 Time Off in Lieu (TOIL) of Overtime 

24.6.1
The CEO may, at the employee's request, approve TOIL instead of payment for overtime, in accordance with Medicare Australia’s policy and guidelines.
24.7 Rest Relief after Overtime

24.7.1 An employee is entitled to a minimum of eight hours break, plus reasonable travelling time, between completing overtime and recommencing normal duty. Any resultant absence from normal duty would be paid at normal rates. An employee required by the CEO to resume or continue work without having eight consecutive hours off duty plus reasonable travelling time, is paid at double rate until released from duty for a minimum eight hours plus reasonable travel time.

24.7.2 Rest relief does not apply to overtime worked in the case of emergency duty unless the actual time worked (excluding travelling time) is at least three hours on each call.

24.7.3 This clause only applies to employees who are eligible for the minimum overtime payment.

24.8 Restricted Duty

24.8.1 The CEO may direct an employee to be contactable and to be available to perform extra duty outside of the employee's ordinary hours of duty, subject to payment under this clause.

24.8.2 Payment is subject to the following conditions:

· except with the approval of the CEO, employees above the APS 6 classification are not eligible to receive payment;

· the restriction situation is imposed by the prior written direction, or is subsequently approved in writing; and

· the provisions of clause 24.9 (Emergency Duty) do not apply where an employee is recalled to duty while restricted.

24.8.3 An employee who is required to remain contactable and available to perform extra duty outside the employee's ordinary hours of duty is, subject to clause 24.8.2 to be paid an allowance:

· at a rate of 7.5% of the employee's hourly rate of salary for each hour restricted, Monday to Friday;

· at a rate of 10% of the employee's hourly rate of salary for each hour restricted, Saturday and Sunday; and

· at a rate of 15% of the employee's hourly rate of salary for each hour restricted on public holidays and rostered days off.

24.8.4 An employee's salary for the purpose of the calculation of the allowance under clause 24.8.3 includes higher duties allowance and any other allowances in the nature of salary.

24.8.5 Where approval has been made for payment under this clause to an employee above the salary barrier, the annual salary component of the formula at clause 28.8.6 will be the maximum annual salary applicable to the APS 6 classification.

24.8.6 The hourly rate of payment is calculated as follows:
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24.8.7 The allowance under this clause is payable for each hour or part hour the employee is restricted outside the employee's ordinary hours of duty.

24.8.8 Any part of a period of restriction in respect of which the employee receives another payment is not included for calculating payments under clause 24.8.3.

24.8.9 An employee will not receive payment for any period in which the employee does not remain contactable or hold themselves in readiness to perform extra duty.

24.8.10 Where an employee who has been restricted under this clause is required to perform duty, but is not required to be recalled to work, overtime payment is made, subject to a one hour minimum payment.

24.8.11 Where an employee who has been restricted outside the employee's normal hours is recalled to duty at a place of work, payment in accordance with the relevant overtime provisions is made subject to a three hour minimum payment.

24.8.12 Special or unique situations - alternative rate: Notwithstanding the provisions of this clause, where an employee is placed in a restriction situation outside of the employee's ordinary hours of duty, the CEO may approve payment at an alternative rate having regard to the circumstances of the restriction situation.

24.9 Emergency Duty

24.9.1 A recall to duty to meet an emergency, of which no notice was given prior to cessation of ordinary duty for the day, attracts payment for such emergency duty at the rate of double time. The time for which payment is made will include the time necessarily spent in travelling to and from duty. The minimum payment under this clause is two hours at double time.

24.9.2 An employee may elect to take time off in lieu of payment for emergency duty in accordance with Medicare Australia’s policy and guidelines.

24.9.3 This clause does apply in circumstances where duty for the day is varied by alteration of the scheduled commencement time to meet an emergency.

25.
EXTENDED HOURS OPERATIONS

25.1 Changes to Customer Access and Support Service Areas

25.1.1 In responding to client service requirements the CEO, Medicare Australia may need to make changes to the hours that customer access areas and support service areas operate.

25.1.2 Where these changes are likely to be implemented, consultation with affected employees and, where they choose, their representatives, will be initiated as soon as possible and at least four weeks prior to the requirement of any change.

25.1.3 In developing strategies to meet the changed hours of operation, consideration will be given to the following hierarchy of possible solutions:

· existing fulltime and part-time employees in the location working the changed hours on a voluntary basis;

· seeking employees from other locations who may wish to volunteer to work the changed hours, subject to the agreement of their manager;

· seeking agreed variations to the hours of part-time employees;

· engaging additional part time employees;

· engaging casual employees; or

· using agency based employees.

25.1.4 Medicare Australia, having regard to policy and practice, is committed to maintaining the safety of employees working during period of after hours work, including extended trading hours.  This includes travel from work where public transport is not reasonably available.

25.1.5 Where the application of this clause does not result in sufficient employees being available to work the required pattern of hours, in accordance with Clause 29 and Clause 31 employees may be directed to work the required hours to meet operational requirements.

25.2 Payment for Saturday Duty

25.2.1 Employees employed prior to May 2004 and whose employment contract does not include a requirement that they work ordinary hours on Saturday may elect to receive an additional loading of 20% when they are invited and they agree to work ordinary hours on a Saturday.  The commitment to work ordinary hours on Saturday in accordance with this Clause will be for a minimum of one settlement period. In exceptional circumstances, for example, significant personal or performance management issues, either party may seek to terminate this agreement within the agreed period.

26.
SHIFTWORK

26.1 General

26.1.1 The CEO may approve shift duty arrangements and payments in accordance with this clause and Medicare Australia’s policy and guidelines.

· The following shiftwork provisions do not apply to employees in Medicare Offices, or those work areas which support the opening hours of Medicare Offices, unless any part of the employee's rostered hours falls outside the period of 7.30 am to 7.30 pm Monday to Saturday.

26.1.2 An employee is considered to be a shiftworker if they:

· are rostered to perform ordinary hours of duty some or all of which falls within the periods prescribed in Clauses 26.1.3 or Clause 26.1.4, or anytime on Sundays or Public Holidays, for an ongoing or fixed period.

26.1.3 Employees engaged after 13 October 1999 who perform rostered ordinary duty under a shift arrangement, receive shift duty payments in accordance with the following:

· Rostered ordinary duty performed on a shift, any part which falls between the hours of 7.30 pm and 7.30 am, Monday to Saturday attracts an additional 15% of salary for that shift.

· Rostered ordinary duty performed on a shift, falling wholly within the hours of 7.30 pm and 7.30 am, Monday to Saturday attracts an additional 30% of salary for that shift.

· Rostered ordinary duty performed on a shift, any part which falls between 4.00 pm on Saturday and midnight on Saturday is paid an additional 50% of salary for that shift.

· Rostered ordinary duty performed on a shift, any part of which falls between midnight on Saturday and midnight on Sunday attracts an additional 100% of salary for that shift.

· Rostered ordinary duty performed on a shift, any part of which falls on a public holiday, attracts an additional 150% of salary for that shift.

26.1.4 Employees performing shift work on 13 October 1999 will continue to receive shift duty payments in accordance with the following:

· Rostered ordinary duty performed on a shift, any part of which falls between the hours of 6.00 pm and 6.30 am, Monday to Friday, attracts an additional 15% of salary for that shift.

· Rostered ordinary duty performed on a shift, falling wholly within the hours of 6.00 pm and 8.00 am, Monday to Friday, attracts an additional 30% of salary for that shift.

· Rostered ordinary duty performed on a shift, any part of which falls between midnight on Friday and midnight on Saturday, is paid an additional 50% of salary for that shift.

· Rostered ordinary duty performed on a shift, any part of which falls between midnight on Saturday and midnight on Sunday, attracts an additional 100% of salary for that shift.

· Rostered ordinary duty performed on any part of a public holiday, attracts an additional 150% of salary for that whole shift.

· These rates remain payable if an eligible employee no longer works shiftwork, but who later returns to shift work.  

· An employee whose regular pattern of work involved shiftwork before, or after 13 October 1999, but not on 13 October 1999, is not entitled to these provisions.  These employees would be eligible to receive the shift penalties in accordance with sub clause 26.1.3, refer above.

26.1.5 The additional payment prescribed by this clause is not taken into account in the computation of overtime nor in the determination of any allowance based upon salary, nor is it paid with respect to any shift for which any other form of penalty payment is made.

26.1.6 The period for which the additional payment prescribed by this clause is paid, is calculated to the nearest quarter of an hour of the total amount to be claimed in each fortnightly period.

26.1.7 Additional payment for ordinary duty, as prescribed by this clause, is made in respect of any such duty which an employee would have performed had the employee not been on approved recreation leave (excluding public holidays).

26.2 Limited Flextime for Shiftworkers

26.2.1 Employees engaged on shiftwork are, under this Agreement, able to participate in limited flextime arrangements in accordance with Medicare Australia’s policy and guidelines.

26.2.2 The ability of an employee to work outside their prescribed hours and to accrue flextime is subject to work availability and the prior approval of the manager.

26.3 Averaged Shift Penalties.

26.3.1 Medicare Australia will consult with employees, and where they choose, their representatives, regarding any proposal to pay shift penalties on an annualised basis.  Payment of average shift penalties will be paid in accordance with Medicare Australia’s policy and guidelines.

27.
REMOTE LOCALITY CONDITIONS

27.1 An employee employed by Medicare Australia in a designated remote locality (as defined by DEWR) may be entitled, subject to the CEO's approval and Medicare Australia’s policy and guidelines, to receive:

· District Allowance;

· Reimbursement for emergency and compassionate leave; and

· Payment of fares assistance.

27.2 Rates of allowances will be updated annually consistent with the rates set by DEWR.

PERFORMANCE

28.
PERFORMANCE SUPPORT PROGRAM

28.1 The parties to the agreement confirm their continued support for the Performance Support Program (PSP). They acknowledge that all employees will be required to participate in the PSP.

28.2 On commencement with Medicare Australia, all employees will be required to develop a performance support agreement with their manager, on the understanding it will be revisited and amended if necessary once PSP training has been completed.  Medicare Australia will offer relevant training to all new employees through appropriate methods.

28.3 The objectives of the PSP include the development of a high performing culture, ensuring employees are aware of the standards of performance expected of them, linking the APS Values with individual work outputs and recognising achievement.

28.4 The PSP is linked to the Customer Service Officer Program and incremental advancement as outlined in clause 22.2, clause 22.1 and the PSP Guide.

28.5 The PSP Guide provides employees with the detailed information that will enable them to participate in the PSP and develop meaningful Performance Support Agreements (PSAs). 

ATTENDANCE

29.
HOURS OF DUTY

29.1 Introduction

29.1.1 The CEO will determine all matters relating to hours of duty in accordance with the provisions of this clause.

29.1.2 The parties to the agreement agree that the pattern of working hours of employees under this Agreement reflects the need for Medicare Australia to respond to changing customer and business needs in an increasingly competitive environment.

29.1.3 Medicare Australia recognises that employees need to balance their working life commitments with other competing interests such as family and lifestyle choices. These arrangements seek to provide employees and Medicare Australia with greater flexibility in altering their working patterns and are not intended to lead to an increase in the total number of hours worked by employees.

29.2 Hours of Duty

29.2.1 The ordinary hours of duty for full-time employees are 147 hours over a four week period (the “settlement period”). For part-time employees, the hours of duty are those agreed in their part-time work arrangement or specified for the job.

29.2.2 Flexible working arrangements enable employees to work an average of 36 hours and 45 minutes per week, with flexibility in relation to the hours worked on a working day, week or fortnight.

29.3 Span of Hours

29.3.1 The span of hours during which an employee may work ordinary hours (with four hours core time per working day), with the approval of the CEO and consistent with client access requirements, are:

· 7.30 am to 7.30 pm Monday to Friday; and

· 7.30 am to 4.00 pm on Saturday.

29.3.2 Where an employee requests to work outside the span of hours for personal reasons, they may do so with the agreement of the CEO. The major consideration in determining whether such a request can be accommodated in the workplace is the impact on client service and operational requirements.

29.4 Core Hours and Starting and Finishing Times

29.4.1 The times at which employees will start and finish working and the days on which those hours are worked is subject to consultation between an employee (or group of employees) and their manager, and approval by the CEO.

29.4.2 Core time is between the hours of 10.00 am and 12.00 noon and 2.00 pm and 4.00 pm unless otherwise determined by an employee and the CEO.

29.5 Recording Attendance

29.5.1 Employees must record their attendance each day unless otherwise approved by the CEO.

29.6 Working Patterns

29.6.1 The pattern by which employees work the hours specified in clause 29.2 (Hours of Duty) is a matter for consultation between employees and their managers. However, an employee will:

· work the core time specified in clause 29.4 (Core Hours and Starting and Finishing Times) or, if an alternative core time is determined, that core time;

· not work more than five consecutive hours without a meal break of at least 30 minutes; and

· not be required to work more than 10 hours ordinary time on any one day.

29.6.2 The major considerations in discussing the working pattern of an employee are client service and operational requirements. Other considerations include:

· service charter standards;

· the impact on other employees in the workplace;

· the personal needs of the employee; and

· occupational, health and safety requirements.

29.7 Flextime 

29.7.1 Flextime is a system of flexible working hours which enables full-time employees and their managers to vary working patterns to provide maximum organisational flexibility, for the benefit of employees, customers, and Medicare Australia.

29.7.2 Management of flextime will be in accordance with Medicare Australia’s policy and guidelines.

29.8 Employees at the EL1 Classification (and Equivalents) and Above - Flexibility

29.8.1 If an employee is required to work hours which are substantially in excess of the hours which could reasonably be expected, the employee may, with the approval of the CEO and subject to operational requirements, take time off in lieu at single time without effect on leave entitlements.

30.
FLEXIBLE SELF DIRECTED TEAM BASED WORKING PATTERNS AND ARRANGEMENTS

30.1 The CEO will determine all matters relating to the provisions of this clause.

30.2 These provisions are aimed at encouraging greater autonomy and team participation in decision making about the achievement of organisational goals and business plans. This will be achieved through increased flexibility in determining appropriate working patterns and decisions about balancing work and non-work demands being made at the workplace and team level.

30.3 More flexible working arrangements as deemed appropriate by teams at the workplace level, having regard for client service and operational requirements can include, but need not be limited to:

· removal of limitations on the accrual and taking of flex leave for full- and part-time employees, though organisational requirements will remain a prime consideration of the team;

· greater shift worker flexibility/flex time in a manner similar to part-time employees;

· the ability to vary working patterns to accommodate different working requirements (e.g. earlier starting or finishing times) at the employee's request outside the span of ordinary hours;

· make up arrangements for absences from the workplace not otherwise easily accommodated within the existing employment framework; and

· enabling teams to accommodate, where possible, colleagues with short term carer obligations, through for example ad hoc home based working arrangements or temporary allocation of an on-site carer space (e.g. a work station or office given over to this need).

30.4 In the event that workplaces are satisfied existing arrangements accommodate workplace needs, existing clauses covering hours of duty etc under the Attendance provisions of this Agreement, Attendance, will continue to apply.

30.5 Variation to actual entitlements (rather than flexibility in their application) will be subject to the processes established under clause 12 (Variation of the Agreement).

30.6
Noting the need for some parameters to guide teams regarding hours and payments, at a minimum the following non-variable conditions will continue to apply:

· An average working week of 36 ¾ hours, with no more than five hours being worked without a meal break, nor be required to work more than ten hours ordinary time on any one day.

· Leave will continue to accrue at the existing rate. The taking of Maternity leave and Long service leave will be consistent with relevant statutory requirements.

· Flex time will continue to be available, subject to clause 29.7.2.

· Application of the Span of Hours (clause 29.3) will continue for the purposes of calculating ordinary rates of pay, penalty payments for overtime, shift work or Extended Hour Operations in accordance with clauses 24.2, 26 and 25 except where it is agreed at the workplace level that a different span of hours applies.

· Arrangements for conversion or reversion to part-time employment (existing contracts will remain in place unless agreed otherwise). Similarly, current shift arrangements will continue unless varied.

30.7 Any disagreement over the application of this clause will be subject to existing procedures for preventing and settling disputes.

31.
PART-TIME WORK

31.1 Introduction

31.1.1 In line with Medicare Australia’s desire to allow employees maximum flexibility in their working arrangements while meeting client service and operational requirements, these provisions:

· allow for negotiation and consultation between an employee and their manager at the workplace, and; 

· enable employees to balance work and other lifestyle choices.

31.1.2 Part-time work agreements, including variations to existing arrangements, will be negotiated between Medicare Australia and the employee consistent with the relevant policy and guidelines.

31.2 General Part-Time Work Provisions

31.2.1 A part-time employee is one whose ordinary hours of duty are less than 147 hours over a four week period (the “settlement period”).

31.2.2 Part-time employees are required to work a minimum of three hours, or alternative agreed period, on each working day specified in their part-time work agreement. These hours are to be worked continuously on any one day unless otherwise agreed by an employee and their manager.

31.2.3 Part-time employees receive, on a pro rata basis, equivalent pay and conditions to full-time employees of the same classification. In respect of those allowances of a reimbursement nature, part-time employees receive the same amount as full-time employees.

31.2.4 No full-time employee can be compelled to convert to part-time employment.

31.2.5 Part-time work agreements can be reviewed by a manager at any time where client service and operational requirements might impact upon the ongoing viability of the agreement or where requested by the employee.

31.3 Extra Duty/Overtime for Part-Time Employees

31.3.1 Where an employee works on average, in excess of their prescribed weekly hours of duty, any entitlement to a 15% loading will be calculated at the end of the settlement period.

31.3.2 A part-time employee engaged before 13 October 1999 who voluntarily works extra duty on a Saturday, to facilitate the extended hours opening of a Medicare Office, receives:

· a 15% loading for these additional hours, and

· an additional payment of 20% in accordance with clause 25.2.

31.3.3 An employee who is required to perform extra duty on a Saturday in excess of, or outside the employee’s normal hours of work, will receive payment for this duty in accordance with clause 24.2 (Overtime Payments).

31.3.4 A part-time employee engaged on or after 13 October 1999:

· whose ordinary hours are on Monday to Saturday, and

· who is required to perform extra duty on Saturday, within the normal span of hours for that day,

receives a 15% loading for the additional hours they work and is not entitled to an additional payment of 20%.
31.3.5 If a part-time employee engaged on or after 13 October 1999 who is required to perform duty outside his or her prescribed hours of duty and such duty:

· falls outside the span of hours from 7.30pm to 7.30am; or

· is between 5.00pm to 7.30pm where the work continues beyond 7.30pm; or

· is between 7.30am to 8.00am where the work commenced before 7.30am; or

· is on a Saturday (except where the employee is covered by Clause 25); or

· is on a Sunday; or

· is on a public holiday;

then he or she receives payment at the overtime rate specified in clause 24.2 (Overtime Payments).

31.4 Limited Flextime for Working Outside Prescribed Hours

31.4.1 Part-time employees are, within the normal span of hours, able to participate in limited flextime arrangements consistent with Medicare Australia’s policy and guidelines. 

31.5 Reversion to Full-time Employment

31.5.1 At the expiration of a part-time work agreement an ongoing employee, who was previously a full-time employee, will return to full-time employment unless they have received approval for a further period of part-time work.

31.5.2 An employee, subject to client service and operational requirements, and with the approval of the CEO, may revert to full-time hours before the agreed date.

31.6 Conversion to Full-time Employment

31.6.1 Employees, who previously have not worked full-time and wish to convert to a full-time position, shall have the opportunity to compete for a vacant full-time position on the basis of merit. Prior to any decision to advertise/fill externally, the CEO will at least consider the claims of relevant existing part-time employees.

31.7 Employees Returning to Work from Maternity Leave

31.7.1 An employee returning to work from a period of parental or maternity leave has the right to apply for, and may, wherever possible, have access to part-time work for two years from the birth of the child.

31.7.2 Employees who wish to continue their employment on a part-time basis following this two year period may apply to enter into a new part-time agreement. This application will be reviewed by the CEO to determine whether this arrangement meets client service and operational requirements. An employee accessing part-time work for a two year period with the approval of the CEO may have their prescribed hours of duty reviewed periodically to ensure that the arrangements continue to meet client service and operational requirements. An employee will not have their prescribed hours of duty increased or decreased during this period but may be required to work alternate hours and days.

31.7.3 Any refusal to approve an application for part-time work is to be set out in writing, identifying the operational or other reasons for the decision.

32.
JOB SHARING

32.1 Medicare Australia recognises that job sharing is an effective means of reconciling the competing demands of an employee’s work and family responsibilities.

32.2 Job-sharing is a voluntary arrangement subject to client service, operational requirements and the CEO's approval initiated by two or more employees wishing to share one full-time job, each working part-time on a regular, ongoing basis.

33.
MOBILE OFFICE

33.1 To assist Medicare Australia to deliver services to customers unable to access Medicare Australia facilities, the CEO may require employees to provide a mobile office service to the community, for example, nursing homes, community centres and indigenous communities. 

33.2 Mobile office arrangements will be administered consistent with Medicare Australia’s policy and guidelines.

34.
HOME BASED WORK

34.1 The CEO may with the agreement of an employee, and subject to Medicare Australia’s policy and guidelines, allow an employee to work from home on either a regular or temporary basis.  

35.
ROSTERING FOR CONTACT CENTRES

35.1 Within the Contact Centre environment Medicare Australia gives a commitment to ensure that the individual circumstances of each employee are discussed and considered before a final decision is made in relation to working patterns.  Rosters will be developed in accordance with Medicare Australia’s policy and guidelines.

LEAVE

36.
RECOGNITION OF PRIOR SERVICE

36.1 Where an employee has previous service as defined in s.10 of the Long Service Leave (Commonwealth Employees) Act 1976, or a service referred to in s.11 (2) of the Act, the CEO will recognise that period of previous employment as service for personal leave purposes provided that any break in employment between employers is no more than two months, or a longer period where the CEO determines special circumstances exist.

36.2 Where an employee joins Medicare Australia from another employer staffed under the Public Service Act 1999, the Parliamentary Service Act 1999 or from the ACT Government Service, accrued annual leave and personal carers leave (however described) will be transferred, provided there is no break in continuity of service, with future entitlement being those prevailing in Medicare Australia.

37.
RECREATION LEAVE

37.1 General

37.1.1 An employee to whom this clause applies is credited with recreation leave at the rate of four weeks per annum at the employee's prescribed hours of duty. Annual recreation leave accrues fortnightly, in hours and minutes, based on the number of hours worked during the fortnight. Employees who resign or whose services are terminated are paid accrued recreation leave credits to the point of separation.

37.1.2 Recreation leave may be granted by the CEO upon application by an employee.

37.1.3 Higher duties allowance continues to be paid if the higher duties would have been performed but for the employee proceeding on recreation leave. Similarly, where an employee (other than a part-time employee) was in receipt of payments for duty (not in excess of prescribed weekly hours) for Saturday duty or Sunday duty, will continue to be paid in accordance with clause 23.8 (Higher Duties Allowance as if the duty would have been performed but for the employee proceeding on recreation leave.

37.2 Voluntary Encashment of Recreation Leave

37.2.1 Employees may make a once per calendar year election to encash from one to two weeks of accrued recreation leave subject to:

· having taken a minimum of two weeks leave over the previous 12 months;

· retaining a minimum balance of two weeks for occupational health and safety reasons; and

· the CEO's approval.

37.3 Using Recreation Leave
37.3.1 Employees of Medicare Australia will take a minimum of two weeks recreation leave in any 12 month period. If, for extraordinary reasons which arise, either from operational requirements or personal circumstances, an employee does not take at least two weeks leave in a particular year, the employee and their manager will agree to the earliest practicable date on which leave can be taken in the subsequent year.

37.4 Maximum Accrual of Leave

37.4.1 If on 1 March each year, or the nearest payday thereafter, an employee has unused annual leave credits exceeding the maximum of 50 days, an approved leave plan must be agreed between the employee and their manager to reduce the leave credits.

37.4.2 If after 6 months the leave has not been reduced to below 45 days, the employee will be deemed to be on leave until such time as the credit is reduced to below 45 days.

37.4.3 Agreement may be sought between the employee and their manager for exemption from the above provision where the employee has planned to use a large portion of their leave credits. The amount of leave planned to be taken must reduce the employee’s leave accrual to below 40 days.

37.4.4 Where an employee’s application for leave is refused due to operational requirements, the employee and their manager must work together to develop a plan for when the proposed leave can be taken. Where agreement can not be reached, the manager or employee may seek the assistance of more senior levels of management or the relevant human resources area as appropriate.

37.5 Seven Day Shiftworkers

37.5.1 In addition to the period of recreation leave prescribed in clause 37.1 (General), shift workers are entitled to an additional half a day paid leave for each rostered Sunday worked, up to a maximum of five days for each year.

37.5.2 A rostered overtime shift of three hours or more which either commences on a Saturday or concludes on a Monday and includes Sunday also counts for these purposes.

37.6 Remote Locality Additional Recreation Leave

37.6.1 An employee stationed at a remote locality is entitled to the following additional recreation leave.

	Locality
	Extra Recreation Leave
	Locality
	Extra Recreation Leave

	New South Wales
	
	Queensland
	

	Narrabri
	2 days
	Cairns
	2 days

	Moree
	2 days
	Smithfield
	2 days

	
	
	Mt Isa
	2 days

	Northern Territory
	
	Townsville
	2 days

	Alice Springs
	5 days
	Aitkenvale
	2 days

	Darwin
	5 days
	Atherton
	2 days

	
	
	Innisfail
	2 days

	Western Australia
	
	Ingham
	2 days

	Karratha
	5 days
	Ayr
	2 days

	Kalgoorlie
	2 days
	Bowen
	2 days


37.7 Shift Loading for Shiftworkers

37.7.1 A residual annual leave loading is payable to employees in respect of the period of additional annual leave accrued in clause 37.5. The amount of the residual annual leave loading will be the greater of the following:

· a sum calculated as 17.5 per cent of the employee's annual salary for the period of additional annual leave and any additional payments, excluding shift penalties, which the employee would have received had he or she commenced annual leave on 1 January; or

· any shift penalties (excluding public holidays) in respect of duty which the employee would have performed had he or she not been on approved annual leave.

37.8 Recreation Leave on Half Pay

37.8.1 Recreation leave may be taken on half pay subject to the client service and operational requirements of Medicare Australia and the CEO's approval.

37.8.2 A minimum of one week's full pay recreation leave (i.e. two weeks half pay) up to a maximum of four weeks full pay (i.e. eight weeks half pay) may be taken at any one time. However, only a maximum of eight weeks half pay recreation leave may be taken in each calendar year.

37.8.3 To enable effective workforce planning, employees will be required to provide reasonable notice of their intention to apply for half-pay recreation leave.

37.9 Death of Employee

37.9.1 Where an employee dies, or the CEO has directed that an employee will be presumed to have died on a particular date, the CEO may approve the payment of the amount to which the former employee would have been entitled had the employee ceased employment by resignation or retirement. Payment will be made to dependants or the partner of the former employee or the former employee's legal personal representative. If a payment has not been made within 12 months of the former employee's death, it should be paid to the legal personal representative.

37.10 1966 Recreation Leave Provisions

37.10.1 On separation from Medicare Australia, employees appointed to the Australian Public Service prior to 26 October 1966 and where service is recognised by Medicare Australia for personal and long service leave purposes and who received an annual leave credit during 1966 and again on 1 January 1967 will have their available leave balance (including pro rata accrual) reduced by the amount specified below. Employees who have been paid out their annual leave prior to 1966 will not be subject to this adjustment.

	Month in which commenced
	Number of days

	January
	1.25

	February
	2.50

	March
	3.75

	April
	5.00

	May
	6.25

	June
	7.50

	July
	8.75

	August
	10.00

	September
	11.25

	October
	12.50

	November
	13.75

	December
	15.00


38.
PERSONAL LEAVE

38.1 Application

38.1.1 The CEO may approve paid personal leave in accordance with Medicare Australia’s policy and guidelines on application by an employee to whom this clause applies when they are absent due to:

· personal illness or injury; or

· for the purpose of caring for family (as defined) who are sick and require the employee's care and support; or

· for special circumstances.

38.1.2 In all of these circumstances where an employee is absent for short term periods of less than one day they should, wherever possible, be encouraged to utilise flex leave. Where employees utilise their flex leave for periods of less then one day in accordance with clause 38.1.1 they should not be disadvantaged when taking flex for other purposes including accessing flex debit provisions.

38.1.3 For the purposes of personal leave and bereavement leave, the term "family" includes a person who:

· is closely related by blood or related by marriage or by adoption;

· stands in a bona fide domestic or household relationship with an employee without discrimination to sexual preference;

· is a child or adopted child or a child in the care and custody of an employee; or

· is a child or adopted child in the care and custody of the person who stands in a bona fide domestic or household relationship with an employee.

38.2 Accrual of Personal Leave

38.2.1 Personal Leave accrues on the following basis for all employees:

· Ongoing Full-Time – the annual accruable entitlement is eighteen days. Ongoing Full-Time employees receive the entitlement from their date of commencement and thereafter accrue the entitlement on a fortnightly basis.

· Ongoing Part-Time – the annual accruable entitlement is the same as for Ongoing Full-Time employees. However, Ongoing Part-Time employees accrue the entitlement based on their average ordinary hours worked per day over the accrual period.

· Non-ongoing Term Full-Time – the annual accruable entitlement is eighteen days. From commencement a Non-ongoing Full-Time employee accrues the entitlement on a fortnightly basis.

· Non-ongoing Part-Time - the annual accruable entitlement is the same as for Non-ongoing Full-Time employees. However, Non-ongoing Term Part-Time employees accrue the entitlement based on their average ordinary hours worked per day over the accrual period.

38.2.2 A maximum of 8 days without a certificate per year may be taken for all purposes. No more than three days paid leave can be taken consecutively without a medical certificate.

38.3 General Application

38.3.1 An employee may, on a prospective basis, be requested to provide a medical certificate for all or some absences where reasonable cause exists. Reasonable cause is not limited to, but may include if a pattern can be established, accessing uncertificated leave before or after weekends and/or public holidays.

38.3.2 The CEO may approve personal leave other than for personal illness or the care and/or support of family or household members in special circumstances. Reasonable evidence to substantiate the special circumstance may be required by the employee's manager.

38.3.3 Up to 10 days of personal leave per personal leave year can be taken for paternity leave purposes.

38.3.4 An employee is not entitled to paid personal leave while also on paid leave under the Maternity Leave (Commonwealth Employees) Act 1973.

38.3.5 Personal leave is not debited where an employee is medically unfit for duty on a public holiday which the employee would otherwise have observed.

38.3.6 The CEO may grant personal leave without pay where paid personal leave credits are exhausted.

38.3.7 The maximum continuous period of personal leave for personal illness or injury is 78 weeks, of which no more than 52 weeks may be paid personal leave for personal illness or injury.

38.3.8 Absence beyond 78 weeks may be granted, subject to the production of satisfactory medical evidence, and is treated as leave without pay which does not count for service for any purpose except long service leave.

38.3.9 An employee cannot, without the employee’s consent, be terminated on invalidity grounds before the employee's full pay personal leave credits has expired, subject to the provisions of clause 38.3.7.

38.3.10 An employee, in normal circumstances, must not take Personal Leave to care for family where another person has taken leave to care for the same person.

38.3.11 An employee must, where practicable, give their Manager notice prior to the absence of the intention to take leave, the name of the person requiring care and their relationship to the employee, the reasons for taking such leave and the estimated length of absence.

38.3.12 If it is not practicable to give prior notice of absence, the employee must notify Medicare Australia in accordance with Medicare Australia’s policy and guidelines, by 10.00 a.m. on the day of absence.

38.3.13 An employee may seek to take unpaid Personal Leave as leave without pay which does not count as service, in accordance with Medicare Australia’s policy and guidelines.

39.
WAR SERVICE SICK LEAVE

39.1 Employees with certain Defence Force Service prescribed by the Veterans' Entitlements Act 1986 are eligible for additional sick leave in relation to war-caused medical conditions. The provision and granting of War Service Sick Leave to employees is subject to the CEO's approval and managed in accordance with Medicare Australia policy as varied from time to time.

39.2 Eligible employees may accrue two separate credits, a special credit of nine weeks on commencement in Medicare Australia and an annual credit of three weeks for each year of recognised prior public sector service. Unused credits will accumulate to a maximum of nine weeks.

40.
BEREAVEMENT LEAVE

40.1 An employee is entitled to three days paid leave on each occasion of the death of a member of the employee's family (as defined in clause 38.1.3 - Application), including for these purposes foster parent, step parent, guardian or foster child of the employee. An employee may be granted up to three days bereavement leave where they are able to demonstrate a strong personal relationship with the deceased. The granting of bereavement leave to employees is subject to the CEO's approval.

41. 
CEREMONIAL LEAVE

41.1 An employee of Aboriginal or Torres Strait Islander descent is entitled, subject to the CEO's approval, to a maximum of ten days unpaid leave, in any two year period, for ceremonial purposes connected with the death of a member of the immediate family or extended family, or for other ceremonial obligations under Aboriginal and Torres Strait Islander law. This leave does not count as service for any purpose.

42.
NAIDOC LEAVE

42.1 An Indigenous employee is entitled, subject to the CEO’s approval, to a maximum of one day to be taken during the Coming of Light festival or NAIDOC Week, for the purpose of attending cultural, religious or other relevant activities. Such leave will be with pay and will be additional to any other leave granted under this Agreement.

43.
MATERNITY LEAVE

43.1 Application

43.1.1 Employees are entitled to Maternity Leave in accordance with the provisions of the Maternity Leave (Commonwealth Employees) Act 1973.

43.1.2 Maximum absence: An employee is entitled to a maximum of 52 weeks leave of absence (including the period of mandatory absence and public holidays) for each confinement.

43.1.3 An employee may apply to alter the dates and/or the duration of the absence at any time consistent with the provisions of the Maternity Leave (Commonwealth Employees) Act 1973, 

43.2 Entitlement

43.2.1 An eligible employee is entitled to up to 12 weeks paid leave.

43.2.2 The rate of pay for the period of paid absence is calculated as for personal leave on full pay.

43.2.3 Where an employee on maternity leave applies for paid leave at any time after the expiration of the required absence, and is eligible for that leave, the application will be granted.

43.2.4 An employee who is pregnant is required to be absent from duty six weeks before the expected date of confinement until six weeks after the actual date of birth of the child, unless the employee provides a doctor’s certificate declaring that the employee is fit to either continue or return to duty and the CEO gives permission in writing.

43.2.5 In cases where an employee is confined earlier than six weeks before the expected date of birth the required absence commences on the date of birth and continues for six weeks with the 52 week period of maternity leave absence commencing from the date of confinement.

43.2.6 Periods of paid leave during maternity leave count as service for all purposes. 
43.2.7 For employees with less than 12 months’ qualifying service, the first twelve weeks of maternity leave will count as service for all purposes, whether or not the leave is with pay. Otherwise, periods of unpaid maternity leave do not count as service for any purpose but do not break an employee’s continuity of service.

43.3 Return to Work

43.3.1 Where an employee returns to work after a period of maternity leave the CEO will assign her to duties at her ongoing classification, in accordance with Medicare Australia’s policy and guidelines.

43.4 Maternity Leave on Half Pay

43.4.1 On certification of this Agreement, where an employee is eligible for paid maternity leave, the employee can, subject to the CEO's approval, use the paid maternity leave at half pay on the basis that twelve weeks paid maternity leave at full pay is equivalent to 24 weeks maternity leave at half pay. The provision of maternity leave on half pay is an administrative arrangement only and will not affect the application of the Maternity Leave (Commonwealth Employees) Act 1973 in relation to the period counting as service (i.e. only twelve weeks will count as service).

43.4.2 Medicare Australia will provide information to employees, who seek to avail themselves of maternity leave on half pay, about the effect taking maternity leave on half pay will have on their entitlements (eg impact on accrual of leave, deferral of increments).

44.
ADOPTION LEAVE

44.1 The CEO may grant to eligible employees paid leave for the purposes of adopting a child. This leave is non-gender specific and counts towards any parental leave that is taken in conjunction with the adoption of a child.

44.2 Adoption leave comprises a maximum of six weeks paid leave from the date of placement of a child under five years of age who has not previously lived with the employee for a continuous period of six months or more.

· The adoptive child must not be a child or step-child of the employee or the employee's partner.

· Adoptive leave will only be available to the primary care giver.

· An employee must have 12 months continuous service before being eligible for adoption leave.

· Documentary evidence of approval for adoption must be submitted when applying for leave.

45.
PARENTAL LEAVE

45.1 Entitlement

45.1.1 An employee is entitled to leave of absence without pay subject to the CEO's approval during the period commencing on the day of the birth of the child of the employee, or in the case of an adopted child on the day on which the employee assumes responsibility for the child, and ending 66 weeks thereafter for the purpose of enabling the employee to care for the child.

45.2 Maximum Absence

45.2.1 Subject to clauses 45.3 (Combined Maximum) and 45.4 (66 Weeks), the maximum period of leave of absence which may be granted under clause 45.1 (Entitlement) is 52 weeks.

45.3 Combined Maximum

45.3.1 Where an employee has been granted maternity leave without pay under the Maternity Leave (Commonwealth Employees) Act 1973, the maximum period of leave which may be granted under clause 45.1 (Entitlement) will be such that the aggregate period of leave granted under the maternity leave provision of the Maternity Leave (Commonwealth Employees) Act 1973 (not including the period of required absence under that Act) and the period of leave granted under clause 45.1 (Entitlement) does not exceed 40 weeks.

45.4 66 Weeks

45.4.1 Where an employee whose spouse is also an employee is granted leave under this clause, the maximum period which may be granted to the employee under clause 45.1 (Entitlement) will be such that the sum of the periods of:

· leave granted to the employee under this clause;

· leave granted to the spouse of the employee under this clause; and

· leave without pay granted under the maternity leave provisions of the Maternity Leave (Commonwealth Employees) Act 1973 (but not including the period of required absence under that Act where this has been granted without pay) does not exceed 66 weeks.

45.5 Not to Count as Service

45.5.1 A period of parental leave does not count as service for any purpose.

46.
LONG SERVICE LEAVE

46.1.1 The CEO may grant Long Service Leave for periods of absence of no less than seven consecutive calendar days or more.

46.1.2 The minimum period of absence on LSL at half pay is 14 consecutive days.

47.
JURY SERVICE

47.1 The CEO may grant leave of absence with pay to enable an employee to attend court as a juror.

47.2 An employee will be reimbursed reasonable expenses incurred by the employee while attending court to serve as a juror.

47.3 Leave of absence granted under this clause will count as service for all purposes.

48.
LEAVE FOR RELIGIOUS PURPOSES

48.1 The CEO may grant unpaid leave to an employee who practices a religion which places responsibilities on days other than those conventionally recognised as public holidays.

48.2 Such leave may be taken:

· without pay and in accordance with Medicare Australia’s policy and guidelines; and

· subject to workplace operational requirements.

49.
LEAVE TO ATTEND PROCEEDINGS

49.1 Where the provisions of clause 17 (Procedure for Preventing and Settling Disputes) of this Agreement have been complied with, and to assist in the resolution of the matter, an employee nominated representative will be granted leave of absence by the CEO to attend AIRC proceedings arising from referral of the matter in clause 17.3 (Procedure for Preventing and Settling Disputes).

49.2 An employee nominated representative granted leave of absence under clause 49.1 will not suffer any loss of pay.

50.
LEAVE TO ATTEND COURSES

50.1 To assist in the resolution of disputes in Medicare Australia, an employee representative will be granted leave of absence by the CEO to attend short courses conducted by a recognised training provider which is specifically directed towards effective dispute resolution. The granting of leave will be subject to the operating requirements of Medicare Australia.

50.2 The specific training course will be agreed between Medicare Australia and the individual employee.

50.3 An employee representative granted leave of absence under this clause will not suffer any loss of pay.

51.
LEAVE WITHOUT PAY (LWOP)

51.1 LWOP is subject to approval in advance by the CEO. Applicants may be required to provide supporting evidence to assist in the consideration of an application for LWOP.

51.2 LWOP may be granted for the period of the request or for another period and approval may be subject to conditions.

51.3 If the CEO does not consider the granting of LWOP to be reasonable in the circumstances he/she must notify the employee of the decision, and the reasons why the granting of LWOP is not considered reasonable in the circumstances.

51.4 Unless otherwise determined by the CEO, LWOP will not count as service for any purpose.

52.
STUDY LEAVE

52.1 The CEO may, on application by an employee, approve the employee undertaking a course of study, and study leave, at an institution having regard to Medicare Australia’s policy as varied from time to time.

52.2 The CEO may also approve financial assistance and sponsorship in accordance with Medicare Australia’s policy and guidelines.

53.
UNAUTHORISED ABSENCE

53.1 Where an employee is absent from duty without approval, the CEO may determine that the absence will be without pay and will not count as service for any purpose.

54.
OTHER LEAVE

54.1 On the written request of an employee, the CEO may grant leave of absence. Leave may be granted:

· for the period requested or for another period;

· with or without pay; and

· subject to conditions.

54.2 Written notification is to be given to an employee of a decision to grant or refuse to grant leave. If leave is granted, the notice is to state:

· the period of leave granted;

· whether the leave is with or without pay;

· any conditions to which the leave is subject; and

· if leave is granted without pay – whether the leave will count as service and, if so, the purposes for which it is to count as service.

55.
PUBLIC HOLIDAYS

55.1 Days Observed

55.1.1 An employee will observe the following eleven holidays each year and will be paid salary as if that day were not a public holiday:

· 1 January (New Year's Day);

· January (Australia Day);

· Good Friday and the following Saturday and Monday;

· April (Anzac Day), or where another day is substituted by the State or Territory governments, that day;

· in each State and Territory, the day observed to celebrate the anniversary of the birthday of the Sovereign;

· the day variously called 'Eight Hour Day', 'Labor Day', 'Labour Day', or 'May Day' as proclaimed by State or Territory governments;

· December (Christmas Day);

· December (Boxing Day); and

· an additional day within the Christmas/New Year period according to the following table:

	Christmas Day
	Additional Day

	Sunday
	Wednesday 28 December

	Monday
	Wednesday 27 December

	Tuesday
	Monday 31 December

	Wednesday
	Friday 27 December

	Thursday
	Monday 29 December

	Friday
	Tuesday 29 December

	Saturday
	Wednesday 29 December


55.2 Local Public Holidays

55.2.1 An employee in a state or territory may also observe up to two local public holidays each year (with the total number of national or local public holidays that can be observed in a calendar year not to exceed thirteen days) when:

· those days are declared under State or Territory law and gazetted in the Government Gazette; and

· they are observed by the whole of the community in that State or Territory (or relevant part of the State or Territory).

55.2.2 The exception to the gazettal requirements in clause 55.2.1 is Melbourne Cup Day, which may be observed by all employees in Victoria.

55.3 Public Holidays Falling on Saturday or Sunday

55.3.1 Where Christmas Day falls on a Sunday, the following Monday and Tuesday will be observed as holidays in lieu of Christmas Day and Boxing Day respectively.

55.3.2 Where Christmas Day falls on a Saturday the following Tuesday will be observed as the holiday in lieu.

55.3.3 Where Boxing Day falls on a Saturday or on a Sunday the following Monday will be observed as the holiday in lieu.

55.3.4 Where New Year's Day falls on a Saturday or on a Sunday the following Monday will be observed as the holiday in lieu.

55.3.5 Where in accordance with the provisions of this clause substitution holidays are provided, the Saturday or Sunday for which substitution is made will be deemed not to be a holiday.

55.3.6 Where an employee works on both Christmas day and a substitute holiday, one day will attract payment at the public holiday rate and the other day will be paid at the non-holiday rate as appropriate.

55.3.7 Where Australia Day falls on a Saturday or on a Sunday, the following Monday will be observed as the holiday in lieu.

55.4 Variations

55.4.1 Where the CEO and a majority of affected employees agree, another day may be substituted for any holiday prescribed under this clause. The agreement reached is to be recorded in writing.

55.4.2 Subject to clause 55.3 (Public Holidays Falling on Saturday or Sunday), where substitution is made for a holiday falling on a Saturday or Sunday, payment for duty performed on the Saturday or Sunday will not attract any public holiday rates.

56.
DEFENCE RESERVE LEAVE

56.1 Members of the defence reserve forces will have access to the following paid leave for the purposes of attending peacetime training and deployment:

· four weeks leave on full pay each year;

· an additional two weeks paid leave to allow for a reservists attendance at recruit/initial employment training;

· additional leave for defence service may be approved in accordance with Medicare Australia’s policies and procedures;

· reservists receiving tax-free reserve salary will not be required to pay that salary to their employer;

· Defence Reserve leave entitlements will accumulate and can be taken over a two year period;

· leave for Defence service whether paid or unpaid will be treated as service for all purposes. Where periods of unpaid leave is in excess of six months it will not count as service for annual recreation leave purposes; and

· Reservists will continue to have access to other components of their remuneration package.

ACHIEVING A BETTER WORK/LIFE BALANCE

57.
HEALTHY LIFESTYLE SUBSIDY

57.1 The CEO will subsidise an eligible employee up to $120 per calendar year to assist in meeting health program costs and/or equipment and/or memberships. For the purposes of this clause, "health programs" may include but not be limited to gymnasium and swimming pool fees, quit smoking fees, dietary memberships and swimming lesson fees.

57.2 For the purposes of this clause, an "eligible employee" is an employee employed on a full-time or part-time basis. Fixed term employees with less than three months continuous full-time or part-time service with Medicare Australia and casual employees are ineligible for the subsidy.

57.3 The subsidy is not payable for the purchase or hire of clothing or footwear associated with the health program.

57.4 The Healthy Lifestyle Subsidy is payable upon the employee providing evidence of the expenditure and that the expenditure related to the employee.

57.5 Where total reimbursement has been provided by a health insurance fund, an employee is not entitled to the subsidy. Where partial reimbursement has been provided by the fund to the employee, a claim for the residual may be lodged with Medicare Australia.

58.
VACATION CHILDCARE SUBSIDY

58.1 To support employees who have applied for leave and are required to work due to operational requirements, Medicare Australia will subsidise school holiday care during all school holidays.

58.2 During school holiday periods, the CEO will approve a payment of $13 per day for each child for the cost of school age children of an employee where the child is placed in an accredited program. This allowance is subject to further increase in line with the increases contained in this Agreement as set out in the table below

	On first pay period commencing on or after certification
	From 14 December 2006
	From 13 December 2007

	$13.00
	$13.50
	$14.10


58.3 For the purposes of this clause, an "accredited program" is a program:

· approved by the Department of Family and Community Services under its 'Outside School Hours Care' program; and/or

· subsidised by the State or Territory Government or Local Council; and/or

· initiated or supported by Medicare Australia.

58.4 Normally employees employed on a short term fixed term basis will not have access to the subsidy.

58.5 The subsidy will apply only on the days where the employee is at work, except in exceptional circumstances determined by the CEO.

58.6 The subsidy is paid regardless of the length of time that the child is in the program each day, but cannot exceed the actual cost incurred.

59.
EMPLOYEE ASSISTANCE PROGRAM

59.1 Consistent with the commitment of Medicare Australia to its employees, Medicare Australia provides employees with access to confidential professional counselling through the Employee Assistance Program in each State and National Office.

60.
EQUITY AND DIVERSITY

60.1 Medicare Australia continues to develop a culture that supports and promotes the principles of equity and diversity through the Medicare Australia Equity and Diversity Plan. The aim is to continue to foster a culture which supports employees in achieving their full potential which at the same time enhances the efficiency and effectiveness of the organisation by maximising the contribution of all its employees.

60.2 Consistent with the Public Service Commissioner’s Directions 1999, the Plan has a broad focus and emphasises initiatives to support members of the four EEO target groups, and workers with family and cultural responsibilities. The Plan also includes strategies to successfully manage and value diversity.

60.3 Medicare Australia ensures equal opportunity in recruitment, learning and development, skills utilisation and career development for all of its employees.

60.4 Equity and diversity also assists Medicare Australia to better meet the needs of its diverse range of customers.

61.
CARER ASSISTANCE

61.1 Medicare Australia will continue to provide employees with information about child and dependant care services. This ranges from, but is not limited to, a broad outline of local services with contact numbers to contracted external information services.

61.2 The needs of employees should be periodically reviewed to maximise benefits. These can be reviewed locally in a number of ways, including employee surveys, focus groups and formal needs assessments.

61.3 In recognition of dependant care responsibilities, the CEO may approve reimbursement of reasonable expenses arising from an employee's additional family care arrangements made necessary where an employee is:

· required to travel away from their normal work location for business purposes; and/or

· directed to work additional hours or to attend a conference or training course outside the standard bandwidth or outside the employee's regular agreed hours of work; and/or

· other special circumstances exist which the CEO considers justifies the payment of reasonable expenses arising from additional dependant care responsibilities.

61.4 Expenses arising from additional dependant care arrangements means:

· expenses incurred by the employee to enable the employee to conduct Medicare Australia business away from home outside the normal hours of work;

· dependant care expenses that are not usually paid by the employee; and

· expenses not reimbursed through the Government Childcare Assistance Scheme (where partial reimbursement has been provided by that scheme a claim for the residual may be lodged with Medicare Australia).

61.5 The employee is required to substantiate their expenses through the production of receipts from the care provider.

SEPARATION from the APS

62.
RESIGNATION

62.1 An employee, other than an employee engaged for a specified term or for the duration of a specified task, is required to give a minimum of 2 weeks notice of their intention to resign or retire from the APS, except where a lesser period is agreed with the CEO.

62.2 An employee engaged for a specified term or for the duration of a specified task may resign from their employment with Medicare Australia subject to the employee giving a minimum of 2 weeks notice of their intention to resign except where a lesser period is agreed with the CEO.

62.3 In circumstances where an employee does not provide the required period of notice, payment for the balance of the notice period will be withheld from final monies on separation from the APS. 

62.4 Ongoing APS employees, and non-ongoing APS employees engaged for duties that are irregular or intermittent, have a unilateral right of resignation. Non-ongoing employees engaged for a specified term or for the duration of a specified task do not have such a unilateral right except as provided by this Agreement.

63.
EXCESS EMPLOYEES

63.1 Introduction

63.1.1 These processes are predicated on avoiding, where practicable, retrenchment of employees, noting the broader potential staffing impact of business transition to occur through business architecture. This is premised on a joint and ongoing commitment to implementing the organisation’s strategic directions, including greater alignment of working arrangements with customer and business needs. This will assist in maintaining Medicare Australia’s competitive edge in an increasingly contestable environment.

63.2 Definitions and Application

63.2.1 For the purpose of Clause 63 of this agreement, an ‘eligible employee’ means an ongoing employee who is no longer on probation.

63.2.2 An employee may be declared ‘excess’ if;

· there is a greater number of employees than is necessary for the efficient and economical working of Medicare Australia; or

· the employee cannot be gainfully employed as they are unable to cope with change; or

· an employee is unable and unwilling to perform duties at a different locality.

63.3 Consultation

63.3.1 Where the CEO is aware that an employee is likely to be excess to Medicare Australia’s requirements, the CEO will at the earliest possible opportunity commence discussions with the employee to advise them of the reasons they may become excess and to consider:

· measures that could be taken to resolve the situation, including redeployment opportunities for the employee at or below level; and 

· whether voluntary retrenchment might be appropriate.

63.3.2 Where the employee nominates a representative, the CEO will arrange discussions with the employee's representative.

63.3.3 The CEO will formally advise an employee that they are excess to requirements after not less than one month of being identified as affected or potentially excess to requirements to provide sufficient time for consultation. A lesser period may apply by agreement of the individual employee, and where he/she chooses, their representative, subject to being satisfied that consultation has been in accordance with clause 63.3.2. 
63.3.4 Where it is necessary, as a result of transfer or reduction in classification for an excess employee to move to a new locality, the employee will be entitled to all reasonable expenses associated with that move on the same basis which would apply if the employee were promoted.

63.3.5 Where fifteen or more employees are likely to become excess, the CEO will comply with the provisions of sections 170CL and 170GA of the WR Act.

63.4 Voluntary Redundancy – Invitation and Election

63.4.1 Where the CEO invites an eligible employee to do so, the employee will have four weeks (or anytime within that four weeks by agreement) to elect for voluntary redundancy. The CEO will not give notice of termination under S.29 of the Public Service Act 1999 before the end of that period or until such election is received (in circumstances where the election is received within the four week period). Estimates will be provided as early as practicable prior to or shortly after the making of an offer to allow sufficient time for consideration of the offer.

63.4.2 Employees who separate within 14 days of being invited to accept a voluntary redundancy will be eligible for early separation benefits in accordance with clause 63.6.

63.4.3 To ensure that the ongoing operation of the business and customer service standards of the organisation are not compromised, consideration should be given to use of the following processes. The use of particular options is contingent upon the circumstances at the time, and is the subject of consultations under clause 63.3 (Consultation). Decisions will be made free of patronage, favouritism, unfair or unlawful discrimination.

63.4.4 The following arrangements are premised on genuine efforts to reduce the incidence of redundancy consistent with clause 63.1.1, including employees exploring job swaps between redundant/non-redundant employees /positions prior to potentially excess employee situations or after the actual making of formal offers of voluntary redundancy.

63.4.5 State HR Managers will be responsible for maintaining a job swap register within each State. Job Swaps will be co-ordinated between State boundaries through these arrangements.

63.4.6 All Job Swaps facilitated in accordance with clause 63.4.4 (prior to or after the making of formal offers) are conditional upon:

· there being a net reduction in Medicare Australia employees;

· maintaining Medicare Australia’s capability and having regard to an employees ability to contribute to the future capability of the organisation; and

· not adding significantly to Medicare Australia’s costs.

63.4.7 Medicare Australia managers will participate in and support the job swap process in a positive way that supports Medicare Australia’s and the employee’s best interests and is in accordance with Medicare Australia’s policy and guidelines. Where a decision is made to refuse a job swap on criteria not included above, a manager will require the agreement of their Branch Head who in turn would consult with the State Manager or General Manager before deciding on whether or not to agree to the decision to refuse a job swap.

63.4.8 The process may also include seeking expressions of interest (EOI) in a voluntary redundancy prior to making formal offers. The EOI can include employees within the work location, in a reasonably close proximity, or elsewhere where comparable functions are performed. Responses in an EOI exercise should not be taken as implying an offer of voluntary redundancy will or will not be made. The purpose of an EOI is to:

· ascertain the scope of the planning surrounding a larger scale redundancy program; and

· enable employees to at least indicate to management their desire to remain with Medicare Australia or otherwise.

63.4.9 Where all positions in a workplace are excess to requirements subject to the processes contained in clause 63.3 (Consultation), all eligible employees substantively in that workplace or location may be made an offer of voluntary redundancy.

63.4.10 In circumstances where more people want to be retrenched under these provisions than is required, regard will be had for the capacity of employees to contribute to the future capability of the organisation in the offering of voluntary redundancies.

63.4.11 In recognition of the streamlined processes for separation, an employee will be entitled to:

· payment for the balance of the notice period (if that period isn’t worked) described at clause 63.5 (Period of Notice – Termination) which commences at the date formal notice of termination of employment is provided.

63.4.12 To assist eligible employees in making an informed decision about an offer of voluntary redundancy (and only after the offer has been made), the CEO will approve payment up to $600 to obtain financial and/or career transition advice. The advice should be from a recognised financial and/or career transition adviser which will be payable upon substantiation of the service being provided and payment made.

63.5 Period of Notice - Termination

63.5.1 Where an employee elects to be retrenched, and the CEO terminates the employee's employment under section 29 of the Public Service Act 1999, the period of notice will be four weeks. In the case of an employee aged 45 and over with greater than five years service, the period of notice will be five weeks. Where directed by the CEO or at the request of the employee, an earlier termination date may apply. The employee will be paid compensation instead of notice for the unexpired portion of the notice period.

63.5.2 An employee will be entitled to reasonable leave with full pay to attend necessary employment interviews, from the date the period of notice commences. Where expenses to attend such interviews are not met by the prospective employer, the employee will be able to apply for reasonable travel and incidental expenses incurred in attending such interviews.

63.6 Early Separation

63.6.1 Where an employee is invited to elect for voluntary redundancy under 
clause 63.4.1, Medicare Australia will provide to that employee an early separation opportunity.

63.6.2 An employee of Medicare Australia at the date of certification of this agreement, who accepts an invitation for voluntary redundancy and separates within 14 days of being invited to elect for voluntary redundancy under Clause 63.4.1, will be eligible for the following payments:

· A payment of eight weeks salary (or 10 weeks for an employee over 45 years of age with at least five years continuous service); and

· A lump sum payment of $2,500.
· Payment made under this Early Separation clause is in lieu of the time that may have reasonably been expected to elapse for the purposes of the consultation, consideration periods and notice periods and is in lieu of any payments under clause 63.4.
63.6.3 An employee who commenced employment with Medicare Australia after the date of certification of this agreement, who accepts an invitation for voluntary redundancy and separates at any time within the four week consideration period (Clause 63.4.1) will be paid the balance of the remaining consideration period, in addition to the period of notice provisions of Clause 63.5.

63.7 Severance Benefit/Rate of Pay

63.7.1 An excess employee who accepts voluntary redundancy and whose employment is terminated by the Chief Executive Officer under s.29 of the Public Service Act 1999 on the grounds that the employee is excess to requirement is entitled to be paid a sum equal to two weeks salary for each completed year of continuous service, plus a pro rata payment for completed months of service since the last completed year of service.

63.7.2 The minimum sum payable as redundancy pay on termination will be four weeks salary and the maximum will be 48 weeks salary. An employee who worked part-time hours during their period of service, but has 24 or more years of full-time service, will have their severance benefit calculated on a full-time basis.

63.7.3 Excessive flextime credits (greater than twenty hours) are to be paid out on separation, where the manager and employee have been unable to work together to achieve a zero balance.

63.8 Service for Redundancy Pay Purposes

63.8.1 For the purpose of calculating an entitlement in accordance with 63.7, “service” means: 

· service in an agency; 

· Government service as defined in section 10 of the Long Service Leave (Commonwealth Employees) Act 1976; 
· service with the Commonwealth (other than service with a joint Commonwealth-State body or a body corporate in which the Commonwealth does not have a controlling interest) which is recognised for long service leave purposes; 

· service with the Australian Defence Forces; 

· APS service immediately preceding deemed resignation under the then section 49 (as repealed in 1966) of the repealed Public Service Act 1922 if the service has not previously been recognised for redundancy pay purposes; and 

· service in another organisation where: 

a) an employee was moved from the APS to give effect to an administrative re-arrangement; or

b) an employee of that organisation is engaged as an APS employee as a result of an administrative re-arrangement;

and such service is recognised for long service leave purposes

63.8.2 Any period of service which ceased in any of the following ways will not count as service for redundancy pay purposes:

· termination of employment under S.29(3) of the Public Service Act 1999, or on equivalent grounds under other Commonwealth legislation; 

· voluntary retirement at or above the minimum retiring age applicable to the employee or with the payment of a redundancy benefit or similar payment or an employer-financed retirement benefit.

63.8.3 For earlier periods of service to count there must be no breaks between the periods except where:

· the break in service is less than one month and occurs where an offer of employment with Medicare Australia was made and accepted by the employee before ceasing employment with the preceding employer.

63.8.4 For the purposes of calculating any payment under clause 63.7.1, “salary” will include:

· the employee’s full-time salary, adjusted on a pro rata basis for periods of part-time service;

· Allowances: for an allowance to be included as salary for redundancy pay purposes it will have been paid during periods of annual leave and on a regular basis and not be a reimbursement for expenses incurred or a payment for disabilities associated with the performance of a duty, 

· Higher duties: Where an employee has been acting in a higher position for a continuous period of at least twelve months immediately preceding the date on which he or she receives notice of termination, the salary level will be the employee's salary in such higher position at that date; and

· Shift penalties: Where an employee has, during 50% or more of pay periods in the twelve months immediately preceding the date on which he or she receives notice of termination, been paid a loading for shiftwork, the weekly average amount of shift loading received during that 12 month period will be counted as part of salary.

63.9 Termination and Payment Within the Notice Period

63.9.1 Where an employee’s employment is terminated, within the notice period, they will be paid out the balance or unexpired portion of the notice period based on the pay they would have reasonably have expected to receive.

63.10 Involuntary Termination

63.10.1 An excess employee will not be involuntarily terminated by the Chief Executive Officer under S.29 of the Public Service Act 1999 if the employee has not been invited to elect to be retrenched, or has elected to be retrenched but the CEO or delegate refuses to approve it.

63.10.2 Unless an employee agrees, an excess employee who does not accept an offer of voluntary retrenchment will not be involuntarily terminated until the following retention periods have elapsed:

· seven months where an employee has 20 or more years service or is over 45 years of age; or

· four months for other employees.
· The retention period will be extended by any period of personal leave (for sickness purposes) used during this period. 

63.10.3 The retention period will commence on the earlier of the following:

· the day the employee is advised in writing by the CEO that he or she is an excess employee; or

· one month after the day on which the CEO invites the employee to be retrenched.

63.10.4 During the retention period, the CEO will continue to take reasonable steps to find alternative employment for an excess employee at their substantive level.

63.10.5 Medicare Australia may provide a reasonable level of training to an employee to improve his or her employability.

63.10.6 Incomplete CSO competency assessment periods, as a result of the transfer of an employee, will not be a reason for delaying redeployment. The observer/assessor who observes the largest portion of the observation period will complete the assessment.

63.10.7 The CEO may, with four weeks notice, reduce the excess employee’s classification as a means of securing alternative employment for the employee where efforts under clause 63.10.4 have been unsuccessful.

63.10.8 Where an excess employee is reduced in classification before the end of the appropriate retention period, he or she will continue to be paid at their previous level for the balance of the retention period.

63.10.9 An excess employee will be given four weeks notice (or five weeks notice for an employee over 45 years of age with at least five years of continuous service) where it is proposed that his or her employment will be involuntarily terminated.

63.10.10 An excess employee may request assistance in meeting reasonable travel and incidental expenses incurred in seeking alternative employment where these are not met by the prospective employer.

63.10.11 Where the CEO believes there is insufficient productive work available for an excess employee during the retention period, they may, with the agreement of the employee, terminate the employee’s employment under S.29 of the Public Service Act 1999 and pay the balance of the retention period as a lump sum. The employee may also initiate retirement before the end of the retention period with the agreement of the employer. Should this occur, the balance of the retention period will not be paid out to the employee.

63.10.12 Where an employee is found to be performing inefficiently, or is determined to have breached the Code of Conduct during the retention period, the matter will be dealt with in accordance with the relevant Medicare Australia’s policy and guidelines.

63.10.13 An employee who does not accept an offer of voluntary redundancy, and whose employment is terminated in accordance with Clause 63.10, is not eligible for the severance benefits provided for in Clause 63.7.

63.11 Major Organisational Change

63.11.1 Where a separate payment would facilitate the speedy resolution of major organisational change and it can be demonstrated that special circumstances exist, the CEO may, with the agreement of the Agency Minister, in consultation with the Minister Assisting the Prime Minister for the Public Service, make a separate financial payment in addition to and separate from the entitlements prescribed in the Separation from the APS provisions in this agreement for excess employees.

63.11.2 In seeking approval for a payment under clause 63.11.1, Medicare Australia will ensure that this separate financial payment is cost neutral and does not exceed what would otherwise have been the overall cost of implementing the change.

64. 
SUPPORTED WAGE SYSTEM

[1] The Supported Wage System defines the conditions which apply to people who, because of the effects of a disability are eligible for a supported wage under the terms of this Agreement. In the context of this, the following definitions apply:

"Supported wage system" means the Australian Government system to promote employment for people who cannot work at full wages because of a disability, as documented in Supported Wage System: Guidelines and Assessment Process.

"Accredited assessor" means a person accredited by the management unit established by the Australian Government under the supported wage system to perform assessments of an individual's productive capacity within the supported wage system.

"Disability support pension" means the Australian Government pension scheme to provide income security for persons with a disability as provided under the Social Security Act 1991, as amended from time to time, or any successor to that scheme.

"Assessment instrument" means the form provided for under the supported wage system that records the assessment of the productive capacity of the person to be employed under the supported wage system.

"Eligible person" means those who are unable to perform the range of duties to the competence level required within the class of work for which the person is engaged under the designation in this Agreement, because of the effects of a disability on their productive capacity and who meet the impairment criteria for receipt of a disability support pension.

[2] This clause does not apply to any existing employee who has a claim against the employer which is subject to the provisions of workers' compensation legislation or any provision of this Agreement relating to the rehabilitation of employees who are injured in the course of their employment.

[3] Employees to whom this applies shall be paid the applicable percentage of the minimum rate of pay prescribed by this award for the class of work which the person is performing according to the following schedule:

	Assessed capacity
	Prescribed award rate

	10%*
	10%

	20%
	20%

	30%
	30%

	40%
	40%

	50%
	50%

	60%
	60%

	70%
	70%

	80%
	80%

	90%
	90%


Provided that the minimum amount payable shall be not less than $61 per week.

* Where a person's assessed capacity is 10%, they shall receive a high degree of assistance and support.

[4] For the purpose of establishing the percentage of the Agreement rate to be paid to an employee under this Agreement, the productive capacity of the employee will be assessed in accordance with the supported wage system and documented in an assessment by either:

· the employer and the employee (or where they choose, their representative)or, if desired by any of these;

· the employer and an accredited assessor, as agreed by the employer and employee (or where they choose, their representative).

[5] All assessment instruments including the appropriate percentage of the Agreement wage to be paid to the employee, shall be lodged by Medicare Australia with the Registrar of the Australian Industrial Relations Commission.

[6] All assessment instruments shall be agreed and signed by Medicare Australia and the employee, or where they choose, their representative, provided that where the employee nominated representative is not a party to the assessment it shall be referred by the Registrar to the employee nomination representative by certified mail and shall take effect unless an objection is notified to the Registrar within ten working days.

[7] The assessment of the applicable percentage should be subject to annual review or earlier on the basis of a reasonable request for such a review. The process of review shall be in accordance with the procedures for assessing capacity under the supported wage system.

[8] Where an assessment has been made, the applicable percentage shall apply to the wage rate only. Employees will be entitled to the same terms and conditions of employment as all other workers covered by this Agreement paid on a pro rata basis.

[9] Medicare Australia will take reasonable steps to make changes in the workplace to enhance the employee's capacity to do the job. Changes may involve redesign of job duties, working time arrangements and work organisation in consultation with other workers in the area.

[10] In order for an adequate assessment of the employee's capacity to be made, Medicare Australia may employ a person under these provisions for a trial period not exceeding 12 weeks, except that in some cases additional work adjustment time (not exceeding four weeks) may be needed.

[11] During the trial period the assessment of capacity will be undertaken and the proposed wage rate for continuing the employment relationship will be determined.

[12] The minimum amount payable to the employee during the trial period shall be no less than $50 per week.

[13] Work trials should include induction or training as appropriate to the job being trialled.

[14] Medicare Australia may at the completion of the trial period establish a further contract of employment based on the outcome of assessment.

RATES OF PAY

65. 
APS1 – EL2 CLASSIFICATION STRUCTURE
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19,822
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20,615
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21,440
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APS 1 - at 18

23,126
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24,052
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25,014

$                      

 

APS 1 - at 19

26,760

$                      

 

27,831

$                      

 

28,944

$                      

 

APS 1 - at 20

30,064

$                      

 

31,267

$                      

 

32,518

$                      

 

33,038

$                      

 

34,359

$                      

 

35,734

$                      

 

APS Level 1

33,935

$                      

 

35,293

$                      

 

36,704

$                      

 

35,327

$                      

 

36,740

$                      

 

38,209

$                      

 

36,190

$                      

 

37,638

$                      

 

39,143

$                      

 

37,173

$                      

 

38,660

$                      

 

40,206

$                      

 

APS Level 2

38,148

$                      

 

39,674

$                      

 

41,261

$                      

 

39,151

$                      

 

40,717

$                      

 

42,346

$                      

 

40,117

$                      

 

41,722

$                      

 

43,391

$                      

 

41,206

$                      

 

42,854

$                      

 

44,568

$                      

 

APS Level 3

42,276

$                      

 

43,967

$                      

 

45,726

$                      

 

43,348

$                      

 

45,082

$                      

 

46,885

$                      

 

44,472

$                      
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48,101

$                      

 

47,387

$                      

 

49,282

$                      
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$                      

 

APS Level 4

48,618

$                      

 

50,563

$                      
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$                      
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$                      

 

51,859

$                      
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$                      

 

#

51,224

$                      
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$                      
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$                      
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$                      
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$                      
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$                      

 

APS Level 5

54,316

$                      

 

56,489

$                      

 

58,748

$                      

 

#

55,325

$                      

 

57,538

$                      

 

59,839

$                      

 

56,700

$                      

 

58,968

$                      

 

61,326

$                      

 

58,255

$                      

 

60,585

$                      

 

63,008

$                      

 

APS Level 6

61,184

$                      

 

63,632

$                      

 

66,177

$                      

 

63,551

$                      
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$                      
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$                      

 

#
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70,771

$                      
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Executive Level 2 
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$                      
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##

95,612
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99,437

$                      

 

103,414
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# Additional performance pay point - refer Clause 7.2.1

## Additional performance pay point - refer Clause 7.3.1

Executive Level 1


66.
CUSTOMER SERVICE OFFICER (CSO) CLASSIFICATION STRUCTURE
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20,615
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21,440
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APS 1 - at 18

23,126

$                  

 

24,052

$                    

 

25,014

$                    

 

APS 1 - at 19

26,760

$                  

 

27,831

$                    

 

28,944

$                    

 

APS 1 - at 20

30,064

$                  

 

31,267

$                    

 

32,518

$                    

 

 CSO 1 

33,038

$                  

 

34,359

$                    

 

35,734

$                    

 

(APS Level 1)

 CSO 1 

33,935

$                  

 

35,293

$                    

 

36,704

$                    

 

Medicare

(CSOs in Training)

 CSO 1 

35,327

$                  

 

36,740

$                    

 

38,209

$                    

 

CSO 

 CSO 1 

36,190

$                  

 

37,638

$                    

 

39,143
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Broadband

 CSO 2 

37,173

$                  

 

38,660

$                    

 

40,206

$                    

 

(APS Level 2)

 CSO 3 

38,148

$                  

 

39,674

$                    

 

41,261

$                    

 

 CSO 4 

39,151

$                  

 

40,717

$                    

 

42,346

$                    

 

 CSO 5 

40,117

$                  

 

41,722

$                    

 

43,391

$                    

 

 CSO 6 

41,206

$                  

 

42,854

$                    

 

44,568

$                    

 

(APS Level 3)

 CSO 7 

42,276

$                  

 

43,967

$                    

 

45,726

$                    

 

 CSO 8 

43,348

$                  

 

45,082

$                    

 

46,885

$                    

 

 CSO 9 

44,472

$                  

 

46,251

$                    

 

48,101

$                    

 

#

 CSO 10 

45,924

$                  

 

47,761

$                    

 

49,672

$                    

 

# Additional performance pay point - refer Clause 7.2.1


67.
MEDICARE AUSTRALIA GRADUATE BROADBAND
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# Additional performance pay point - refer Clause 8.3.1 


68 
LEGAL CLASSIFICATIONS 

68.1 Eligibility

68.1.1 The eligibility requirements for Legal classifications are contained in Medicare Australia’s policy and guidelines on the matter.   

68.2 Local Titles

68.2.1 The following local titles will be used to distinguish between the roles of Medicare Australia Legal Officers.

	Medicare Australia Broadband
	APS Pay Points
	Local Title

	Legal Class 1
	APS 1-6
	Legal Adviser

	Legal Class 1
	EL 1
	Senior Legal Adviser

	Legal Class 2
	EL 2
	Principal Legal Adviser

	Legal Class 2
	EL 2 (refer Clause 7.6.2)
	Deputy General Counsel


68.3 Legal Class 1 – Salary on Commencement

68.3.1 Salary on engagement, promotion or transfer at level will not exceed the second pay point in the Legal Class 1 classification unless the employee has been admitted as a practitioner, however described, of the High Court of Australia or the Supreme Court of an Australian State or Territory.

68.3.2 The CEO may agree to payment of a higher salary, up to the maximum salary for the classification where the employee has complied with the conditions in the preceding clause, and the employee’s skills, ability and experience warrant such payment.

68.4 Legal Class 1 – Salary Advancement

68.4.1 An employee in a Legal Class 1 classification may progress through the broadbanded classification in accordance with the following provisions.
68.4.2 Salary progression through the pay points within the Legal Class 1 classification is based on the employee receiving a performance rating of 3, 4 or 5 under the Performance Support Program (PSP).  

68.4.3 Managers will conduct performance assessments for the purpose of salary progression, yearly, with performance being assessed against the goals and measures agreed between employees and their manager.  Where, however, an employee is exceeding expectations in all essential performance goals during a performance cycle, the manager may undertake a performance assessment at that time.

68.4.4 Following a performance assessment, the CEO may authorise the progression of an employee to the next highest pay point within the Legal Class 1 classification subject to the following clause. 

(a) If the employee’s performance rating is 4, the CEO may authorise progression by up to two pay points, subject to clause 68.4.5 and clause 68.4.6.

(b)
If the employee's performance rating is 5, the CEO may authorise progression by up to three pay points, subject to clause 68.4.5 and clause 68.4.6.

68.4.5 A Legal Class 1 employee shall not progress beyond the seventh pay point unless:

· in the opinion of the CEO, the level of the work allocated to the employee is classified as being higher level work; and

· the employee has performed work at the higher level for a minimum period of 3 months and received a performance rating of 3, 4 or 5 in performing such higher level work.

68.4.6 A Legal Class 1 employee shall not progress beyond the eighth pay point until they have completed 12 months service at that pay point, unless otherwise determined by the CEO.

68.5 Legal Class 2 – Salary Advancement

68.5.1 A Legal Class 2 employee may progress to the second point of the classification in accordance with the following provisions.

68.5.2 Salary progression to the second pay point within the Legal Class 2 classification is based on the employee receiving a performance rating of 3, 4 or 5 under the PSP.

68.5.3 Managers will conduct performance assessments for the purpose of salary progression, yearly, with performance being assessed against the goals and measures agreed between employees and their manager.  Where, however, an employee is exceeding expectations in all essential performance goals during a performance cycle, the manager may undertake a performance assessment at that time.

68.5.4 Following a performance assessment, the CEO may authorise the progression of an employee to the second pay point of the Legal Class 2 classification, provided that the employee has completed at least three months service at the first pay point of the classification. 

68.5.5 A Legal Class 2 employee may only progress to the third (restricted) pay point of the classification in accordance with the following provision.

68.5.6 Salary progression to the third pay point within the Legal Class 2 classification is subject to CEO approval, work availability and accessible only to an employee performing the role of Deputy General Counsel, Legal Services Unit.

68.5.7 For the purposes of the preceding clause, a Deputy General Counsel:

· is responsible for delivering the work product of Medicare Australia’s Legal Services Unit in one or more areas of law; and

· manages the work of a group of lawyers within the Legal Services Unit.

68.6 Legal Officer Classification Structure
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SIGNATURES

By signing below, the parties bound by this Agreement signify their agreement to its terms.

On behalf of Medicare Australia

Signed











Catherine Argall
Date

Chief Executive Officer

Medicare Australia

On behalf of the Community and Public Sector Union

Signed












Date

Divisional Secretary

ATTACHMENT B

	Cost of salary increases of proposed CA
	

	
	
	
	

	
	Average FTE
	% increase
	Net Cost each year (reflects WCI&ED)

	05/06 (Dec- Jun)
	4,777
	4%
	 $                               3,380,447 

	06/07 (Jul -Jun)
	4,532
	4%
	 $                              11,290,991 

	07/08 (Jul -Jun)
	4,532
	4%
	 $                              19,812,405 

	08/09 (July -Nov)
	4,532
	4%
	 $                               8,910,561 

	Total
	 
	 
	 $                              43,394,405 


Legal Class 1





Salary rates from 





certification of CA





Salaries rates from 14 





December 2006





Salaries rates from 13 





December 2007





42,439





$                      





 





44,137





$                      





 





45,902





$                      





 





45,270





$                      





 





47,081





$                      





 





48,964





$                      





 





Medicare





APS Level 4





48,436





$                      





 





50,373





$                      





 





52,388





$                      





 





 Australia





51,539





$                      





 





53,601





$                      





 





55,745





$                      





 





Legal 1





55,325





$                      





 





57,538





$                      





 





59,839





$                      





 





Broadband





58,574





$                      





 





60,917





$                      





 





63,353





$                      





 





61,804





$                      





 





64,276





$                      





 





66,847





$                      





 





70,771





$                      





 





73,602





$                      





 





76,546





$                      





 





76,444





$                      





 





79,502





$                      





 





82,682





$                      





 





86,075





$                      





 





89,518





$                      





 





93,098





$                      





 





Legal Class 2





Salary rates from 





certification of CA





Salaries rates from 14 





December 2006





Salaries rates from 13 





December 2007





Medicare 





Australia





Executive Level 2





93,983





$                      





 





97,742





$                      





 





101,652





$                    





 





Legal 2





98,061





$                      





 





101,983





$                    





 





106,062





$                    





 





Broadband





#





101,554





$                    





 





105,616





$                    





 





109,841





$                    





 





# Additional performance pay point - refer Clause 7.6





Executive Level 1





APS Level 3





APS Level 5





APS Level 6
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