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29 August 2007

Introduction – Housekeeping. Welcome to the South West Brisbane Better Connections Workshop.

Introduce The Hon Gary Hardgrave MP.  

The Hon Gary Hardgrave MP:

Let me start by saying how very pleased I am to be here at the South West Brisbane Better Connections Workshop.

It is good to see representatives here today from a wide range of organisations – employment service providers, the local chamber, State and local government representatives and business leaders.  

The Better Connections Workshops are part of the Employer Demand and Workplace Flexibility Strategy announced by the Australian Government in the 2005 Budget. The Department of Employment and Workplace Relations (DEWR) is running a series of workshops around Australia to bring together local employment service providers and other stakeholders to address local issues.

Since 2004-05, 80 workshops have been conducted. In this financial year five more workshops are planned for Queensland.

So what is the purpose of the Better Connections Workshops? They bring together key stakeholders at the local level to build better linkages between programmes, services and activities to address the labour market issues at the local level.

Today you will hear from DEWR representatives who have summarised responses from an employer survey conducted about difficulty in filling vacancies. I also understand that some information about the vacancy prospects will also be discussed and hopefully at the end of this workshop you will be getting together to discuss strategies to address local employment issues. 

In the 12 months to March 2007, the unemployment rate for the South West Brisbane region stood at 4.2 per cent, which is slightly higher than the unemployment rate recorded for Queensland (4.0%).  However, it is slightly lower than the national unemployment rate (4.5%).

Recent ABS Labour Force data shows that the unemployment rate in Queensland was 3.6 per cent in July 2007. Nationally, the unemployment rate stands at 4.3 per cent, which is one of the lowest unemployment rates recorded in the last 30 years.

Job opportunities remain strong in South West Brisbane.  Retail Trade employs the most number of people and Property and Business Services and Manufacturing also employ significant numbers.  For the future we can expect strong employment growth in Construction and Property and Business Services.

Today we are here to further improve local labour market participation. You will hear about the labour market situation in the South West Brisbane Employment Service Area. 

I would encourage everyone to use this workshop as an opportunity to work together to ensure continued economic growth in the area. 

At this point I would like to officially open the South West Brisbane Better Connections Workshop and encourage all of you to participate with enthusiasm during today. I will hand over to the DEWR representative who will now go through the objectives of the workshop today.
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Origins: The Department undertakes a range of research and analysis in relation to the labour market. The workshops provide an opportunity to share some of this information with people who can make things happen on the ground and use it in a practical way.

Almost every day you open up a newspaper you see an article about skill shortages in a particular industry. The Department undertakes a lot of work in relation to this issue and works with a range of other agencies including the Department of Education, Science and Training (particularly in relation to vocational education and training) and the Department of Immigration and Citizenship (in relation to its skilled migration programme) – also the Department of Industry, Tourism and Resources and the Department of Transport and Regional Services.

Running a series of workshops in specific locations was identified as one way in which we could share some of this work and use it as a basis for identifying issues, opportunities and linkages relevant to a local area. And in many cases tap into some of the work that is already underway in the local area. 
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The object of the workshops is to:

Develop local strategies to address local labour supply and skill shortage issues, increase labour market participation for the target groups – mature aged, parents, people with a disability, Indigenous Australians, long-term unemployed, people from culturally and linguistically diverse backgrounds and youth establish and further develop linkages between relevant organisations.
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Welcome and Introductions – There is a lot to cover today and we have provided you with pamphlets and other promotional material to assist you in finding out about some of the labour market programmes and services available.

Better Connections presentation – Ivan Neville, Assistant Secretary, Labour Supply and Skills Branch, will provide the workshop presentation which includes a range of local demographic and labour market information to give a good profile of the region and form the basis for discussion. 

Identification and discussion of issues – we will be looking for ideas and opportunities to better connect labour demand and supply in your local area.  

Development of an action plan – this section of the workshop will focus on labour market issues that can be realistically addressed at the local level by utilising existing resources and programmes.

Drawing it together – collectively we would like to come away today with some clear actions and an idea of who is doing what and when. I’m sure many of you have attended workshops in the past where there have been lots of ideas and discussion of issues but not much happens after the event – we hope to avoid that.

It is also worth mentioning that we see DEWR’s role as that of information sharing. In some cases we may be required to act as a catalyst for some initiatives – but the aim is for responsibility and ownership of an action plan to be taken at the local level.

Thank you. I would now like to introduce Ivan Neville to give the workshop presentation. 
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Variability exists across the South West Brisbane ESA, with some SLAs within the region recording high rates of unemployment coupled with higher proportions of their working age population in receipt of a Centrelink benefit. 

Working Age Population (15-64) (Source: ABS 2005, Population Estimates)

In June 2005, the working age population (aged between 15 to 64 years) in the South West Brisbane region was 217 900. The age profile of South West Brisbane region’s population age distribution is also roughly in line with the levels recorded for both Queensland and Australia.

Unemployment (DEWR Small Area Labour Markets, March 2007)

In the 12 months to March 2007, the unemployment rate for the South West Brisbane region stood at 4.2 per cent, which is slightly higher than the unemployment rate recorded for Queensland (4.0 per cent), however, it is slightly lower than the national unemployment rate (4.5 per cent)1.

Please note that in July 2007, the unemployment rate for Queensland stood at 3.6 per cent and over the same period the national unemployment rate was 4.3 per cent.

The unemployment rate varies somewhat across the South West Brisbane region, with the Inala SLA recording a very high unemployment rate of 11.9 per cent in the 12 months to March 2007, while the Burbank SLA recorded the lowest rate of 1.1 per cent over the same period.

Please note that the unemployment rates for the Inala and Acacia Ridge SLAs have declined significantly over the year:

Inala SLA - down from 15.1 per cent in the 12 months to March 2006 to stand at 11.9 per cent in the 12 months to March 2007; and

Acacia Ridge SLA – down from 12.2 per cent in the 12 months to March 2006 to stand at 10.2 per cent in the 12 months to March 2007.
Education and Diversity (Source: 2001 Census of Population and Housing)

At the time of the 2001 Census, 37 per cent of the adult population in the South West Brisbane region had completed Year 12, which is significantly higher than the State average (32 per cent). Additionally, 16 per cent of the South West Brisbane adult population had a degree or higher, which is higher than the average for Queensland (11 per cent).

Also at this time, 28 per cent of the total population in the South West Brisbane region were born overseas, which was higher than the State (17 per cent). Around 18 per cent of the population were born in non-English speaking countries, which is also higher than the State average (7 per cent).

Of those born overseas:

15 per cent were from the United Kingdom

12 per cent were from New Zealand; and

6 per cent were from Vietnam

Centrelink

Overall, just under 15 per cent of the South West Brisbane ESA working age population is in receipt of a Centrelink payment. This is slightly lower than the proportion recorded for both Queensland and Australia overall (17 per cent and 18 per cent respectively). 

However, there were areas within the South West Brisbane region that had high proportions of their working age population receiving a Centrelink allowance, notably, Durack SLA (37 per cent), Inala SLA (31 per cent) and Acacia Ridge SLA (30 per cent).

Indigenous (Source: 2001 Census of Population and Housing)

At the time of the 2001 Census, only 1 per cent of the South West Brisbane region’s population identified themselves as being Indigenous. Over the same period, the unemployment rate for the Indigenous population was 22 per cent, almost triple the unemployment rate recorded for the non-Indigenous population (8 per cent). Also at this time, the Indigenous participation rate stood at 56.3 per cent, which is significantly lower than the non-Indigenous participation rate (64.7 per cent).
------------------------

1Source: ABS Labour Force, March 2007.
SLA name : UE rate ( per cent), Unemployed, Labour Force (Source: DEWR SALM, March 2007)
Acacia Ridge



10.2

348

3417


Algester



3.1

159

5074


Annerley



4.3

263

6053


Archerfield



5

19

379


Belmont-Mackenzie


2.3

63

2780


Burbank



1.1

9

831


Coopers Plains


5.6

130

2315


Darra-Sumner


5.6

109

1956


Doolandella-Forest Lake

6

545

9047


Durack



9.5

271

2862


Dutton Park



6.9

56

807


Eight Mile Plains


3.5

250

7094


Ellen Grove



5.4

115

2111


Fairfield



4.2

67

1583


Highgate Hill



4.5

172

3793


Holland Park



2.4

111

4540


Holland Park West


2.3

83

3683


Inala




11.9

595

5003


Jamboree Heights


1.7

40

2308


Jindalee



1.7

62

3579


Kuraby



3.4

104

3100


MacGregor



3.4

106

3130


Mansfield



3.7

219

5964


Middle Park



1.8

52

2879


Moorooka



4.1

230

5642


Mount Gravatt


3.9

72

1837


Mount Gravatt East


3.8

218

5767


Mount Ommaney


2

27

1382


Nathan



2.8

27

960


Pallara-Heathwood-Larapinta
7.8

35

447


Parkinson-Drewvale


3.2

136

4213


Richlands



9.5

41

430


Riverhills



1.6

45

2764


Robertson



3.9

93

2376


Rochedale



4

25

624


Rocklea



8.4

77

922


Runcorn



3.5

277

7915


Salisbury



5.7

176

3112


South Brisbane


7.9

150

1888


Sunnybank



3.5

160

4544


Sunnybank Hills


3.3

321

9742


Tarragindi



2.3

140

6103


Upper Mount Gravatt

4.2

172

4142


West End



5

198

3996


Westlake



1.7

51

3058


Willawong



11.4

13

114


Wishart



3.5

222

6406


Woolloongabba


7.3

191

2600


Yeerongpilly



3.7

61

1661


Yeronga



2.8

97

3470


Rochedale South


2.7

283

10534


Underwood



4.8

103

2130
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Industry distribution

Another important part of the profile of the South West Brisbane ESA is the distribution of employment across industries.

At the time of the 2001 Census, Retail Trade was the largest employing industry in the South West Brisbane area, comprising of 15 per cent of total employment. This was closely followed by the Property and Business Services (13 per cent) and Manufacturing (12 per cent) industries.

In general, the distribution of employment across most industries in the South West Brisbane ESA is similar to that of Queensland, however, subtle differences do exist. The Property and Business Services, Manufacturing and Education industries make up a larger proportion of employment in the South West Brisbane ESA than in Queensland as a whole. 

Further to the above, we can gain more insights into how industry compositions may have changed over the five years since May 2002 by analysing the industry change that has occurred in the Outer Brisbane Labour Force Region, of which the South West Brisbane ESA accounts for approximately 70 per cent.

This chart indicates that employment in the Outer Brisbane LFR has significantly increased by 19 per cent (or 47 100). Employment growth has been strongest in the Property and Business Services industry, up by 11 400 (or 36 per cent). This was closely followed by the Construction and Education industries.  In contrast, there has been a decline in employment in the Manufacturing and Wholesale Trade industries.
Overall, the occupational structure of the South West Brisbane region is concentrated amongst the higher skilled occupations, such as Professionals, and the medium skilled occupations, such as Intermediate Clerical, Sales and Service Workers.
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Next we look at skills in demand in the South West Brisbane region.

Information on skills in demand is difficult to obtain.  The Department monitors and undertakes research on skills in demand and prepares listings of these occupations at the State and national level.  The prime focus of DEWR’s approach is surveying employers who have recently advertised vacancies for selected skilled occupations, although contact is also made with industry and employer organisations.  This information is published on the Australian Government’s Workplace site (www.workplace.gov.au/skillsindemand). 

Some information on skills in demand is also contained in the publication ‘Australian Jobs 2007’.  This publication includes a matrix of the job prospects for 400 occupations and is available today in your packs. 

To gain a greater understanding of the recruitment experiences of employers in the South West Brisbane region, DEWR conducted a telephone survey of local employers in July 2007. Findings from the survey provide a good indication of the extent and nature of recruitment difficulties that local employers face and identifies labour market opportunities into which employment service providers can tap. 

The Survey of Employers’ Recruitment Experiences collected information from 250 businesses across 9 key industries. 

Overall the survey found that:

82 per cent of employers surveyed had recruited or attempted to recruit in the past 12 months, which is a very high level of recruitment activity when compared with other regions surveyed to date (50 per cent). Recruitment over the last 12 months varied by industry, with high activity in the Health and Community Services and Transport and Storage industries (both 91 per cent), and lower activity in the Retail Trade industry (73 per cent). 

250 employers surveyed attempted to fill 2422 vacancies, with 11 per cent (or 257 vacancies) remaining unfilled (this is above the unfill rate of 6 per cent for the survey run for South West Brisbane in August 2006). This proportion of unfilled vacancies was slightly higher when compared with the regions surveyed across Australia to date (8 per cent). Importantly, there were certain industries that encountered difficulty when recruiting and subsequently filled fewer vacancies than others. Employers from the Manufacturing (16 per cent unfilled) and Transport and Storage (12 per cent unfilled) industries were worst affected. On the other hand, employers from the Property and Business Services (4 per cent unfilled) and Retail Trade (8 per cent unfilled) industries filled most of their vacancies. 

Of the employers who had attempted to recruit in the last 12 months, 74 per cent experienced difficulty (this is an increase from the previous year’s survey of 53 per cent). These difficulties were most prominent for employers in the Transport and Storage (90 per cent of employers reported recruitment was difficult), Health and Community Services (88 per cent) and Manufacturing (84 per cent) industries. In contrast, a lower proportion of employers in the Retail Trade (60 per cent) industry reported difficulty filling vacancies.

Key Industries – number of employers surveyed, vacancies

Manufacturing 




41

323

Retail Trade





37

246

Property and Business Services


37

304

Health and Community Services


35

241

Wholesale Trade




28

258

Transport and Storage



21

636

Construction





15

193

Finance and Insurance



14

44

Education





14

43
Other Industries surveyed
Mining






5

123

Cultural and Recreational Services

3

11
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Recruitment difficulties can be attributed to a number of causes. While many of these reasons relate to aspects of the employer, industry or region, such as location or availability of local labour supply, other causes of difficulty can stem from the type of occupation that an employer is attempting to fill. 

One of the key indicators to measure recruitment difficulties in an occupation is the degree of success that employers have had in filling vacancies with suitable job seekers.

This chart shows the number of vacancies that were reported by employers in the South West Brisbane area as their most recent vacancy. Additionally, the chart is broken down by skill level and whether the employer filled the vacancy (blue section), whether the employer filled the vacancy with staff requiring development (yellow section) or whether the vacancy was not filled (red section).

We can see from the chart that higher skilled occupations recorded the highest number of most recent vacancies (166), this was closely followed by the medium skilled occupations (157).  Employers seeking to fill higher skilled vacancies reported the most unfilled vacancies – overall 64 out of 166 vacancies (39 per cent) at this skill level were not filled. Unfilled vacancies in this occupational group were mainly concentrated in the Tradesperson and Related Worker positions for which 38 out of 86 vacancies (44 per cent) remained unfilled. (These were concentrated among Electrician, Metal Fitters and Machinist, Motor Mechanic and Structural Steel and Welding Tradesperson positions)  

Employers seeking to fill medium skilled vacancies reported 27 per cent of vacancies remained unfilled. The majority of these were for Intermediate Production and Transport Worker positions. (These were concentrated among Truck Driver and Storeperson positions)

Employers filling lower skilled occupations faired slightly better, with 12 per cent of vacancies remaining unfilled. Notably, all 6 unfilled vacancies in this skill group were for Labourers and Related Workers.

Importantly, in all occupational groups there were high numbers of vacancies filled with staff whom required development, with lower skilled occupations recording the highest proportion (49 per cent filled with staff requiring development). Employers recruiting for higher and medium skilled vacancies also reported high proportions of vacancies been filled by staff requiring development (27 per cent and 25 per cent respectively). What these results suggest is the need for job seeker development (for example, by encouraging the uptake of more apprenticeships/traineeships and participating in work experience programmes).

Skill levels

Highly skilled includes: Managers and Administrators; Professionals; Associate Professionals; and Tradespersons and Related Workers.

Medium skilled includes: Advanced Clerical and Service Workers; Intermediate Clerical, Sales and Service Workers; and Intermediate Production and Transport Workers.

Lower skilled includes: Elementary Clerical, Sales and Service Workers; and Labourers and Related Workers.


Slide 10

The recruitment success of employers illustrates the second indicator of recruitment difficulty, that is, the degree of competition for vacancies and the quality of applicants.

This chart shows the average number of people who applied for vacancies (most recent only) and the average number of applicants who were considered suitable for the job for which they had applied.

Overall, the results of the survey indicate that there is a considerable level of competition for vacancies in the South West Brisbane area, with an average of 4.9 applicants per vacancy. Of these, an average of only 1.5 applicants were rated as suitable, indicating that employers had limited options when selecting an applicant for employment.

The level of competition for vacancies is also closely related to the type and skill level of an occupation. In the South West Brisbane area, competition for vacancies was relatively evenly spread amongst all three occupational groups, with lower skilled occupations attracting an average of 5.4 applicants per vacancy. This was followed by medium skilled occupations, attracting an average of 5.0 applicants per vacancy and higher skilled vacancies attracting an average of 4.7 applicants per vacancy. 

Competition for vacancies alone does not explain how applicants contribute to recruitment difficulties. The quality of applicants can not only affect whether an employer fills a vacancy but also whether they are satisfied with the result of the recruitment. As shown in the chart, an average of just 1.5 applicants were considered suitable for the job for which they had applied. These averages fell to just 1.3 applicants for medium skilled vacancies, while the higher and lower skilled occupations recorded an average of 1.7 and 1.8 suitable applicants respectively.
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This chart shows why surveyed employers found one or more applicants to be unsuitable for the position for which they had applied, by the skill level of the occupation.

Across all most recently advertised vacancies, employers most commonly found one or more applicants to be unsuitable because they did not have the appropriate skills or expertise to perform job duties (72 per cent). This was most common for medium skilled occupations.

medium skilled occupations (79 per cent);

higher skilled occupations (69 per cent); and

lower skilled occupations (61 per cent).

Again, these results suggest the need for more job seeker development (for example, by encouraging the uptake of more apprenticeships/traineeships and participating in work experience programmes).

Many employers reported a lack of enthusiasm for the job (24 per cent) as another reason why they found applicants to be unsuitable. Again this proportion varied depending on the skill level of the job. This was the most common reason reported by employers recruiting for lower skilled jobs.

lower skilled occupations (39 per cent);

medium skilled occupations (22 per cent); and

higher skilled occupations (20 per cent).

What these results emphasise is the importance of improving the job readiness of job seekers to improve local employment outcomes.  Survey results suggest that the quality of applicants can be directly improved by addressing issues relating to the enthusiasm of applicants, as well as how applicants perform during selection processes. 

This chart also indicates that employers recruiting for lower skilled occupations reported high proportions of applicant unsuitability being attributed to unsuitable interview or written applications (30 per cent), limited interest in the job (22 per cent) and the applicant not turning up to a stage of the selection process (26 per cent). Essentially, these results again highlight the importance of job seeker development (as mentioned previously).
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All of the factors previously documented can contribute to recruitment difficulties. These difficulties were reported by 64 per cent of employers in their most recent vacancy. 

These difficulties are also closely linked to the skill level of a vacancy, with 69 per cent of employers with higher skilled vacancies reporting difficulty, compared with 65 per cent of employers with medium skilled vacancies and 51 per cent of employers with lower skilled vacancies.

The most common difficulty reported by employers related to the tight labour market conditions, that is, not enough applicants for the job (75 per cent). Other commonly reported reasons for recruitment difficulties related to the difficulty associated with finding job seekers with necessary skills (40 per cent) and the job seekers not wanting the job (28 per cent).

What we can see on this slide is an indicative list of the occupations that were most commonly reported as difficult to fill by employers (all vacancies over the last 12 months)1. While this list of occupations does not directly translate to a comprehensive list of occupations in demand for the region, it does however, provide valuable information on jobs that are difficult to fill. Furthermore, the list identifies opportunities for job seekers with the appropriate skills and qualifications or the ability to quickly gain these skills.

As is evident from the list, recruitment difficulties exist across the range of skill levels, including occupations such as:

University Lecturers and Tutors

Building, Architectural and Surveying Associate Professionals

Registered Nurses

Electricians

Structural Steel and Welding Tradespersons

Metal Fitters and Machinists

Motor Mechanics

Intermediate Machine Operators

Child Care Coordinators

Sales Representatives

Truck Drivers

Cleaners

------------------------------------------------

1Greatest difficulty has been determined by multiple employers in the region reporting recruitment difficulty for that occupation and did not necessarily translate into unfilled vacancies. 
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Local recruitment in the South West Brisbane region is expected to remain strong, with 64 per cent of surveyed employers anticipating the need to recruit in the coming 12 months. This is well above regions surveyed to date (52 per cent).

Employers in the Transport and Storage (81 per cent of employers), Health and Community Services (69 per cent) and Manufacturing (63 per cent) industries were the most likely to expect to recruit staff in the next 12 months. 

76 per cent of employers who expect to recruit anticipate staff turnover in their business over the next 12 months. 

Employers in the Transport and Storage (94 per cent of employers) and Health and Community Services (92 per cent) industries were the most likely to anticipate staff turnover in their businesses.

50 per cent of employers who expect to recruit anticipate employment growth in the next 12 months, with the Manufacturing (65 per cent) and Wholesale Trade (53 per cent) industries most likely to expect growth in their business.

Three quarters of employers who expect to recruit in the next 12 months anticipate having difficulty doing so.

Employers in the Manufacturing (96 per cent) and Transport and Storage (94 per cent) industries were by far the most likely to report that they expect recruitment to be more difficult in the next 12 months.

Encouragingly, 57 per cent of employers who expect to recruit would provide job seeker development opportunities, with employers from the Manufacturing industry the most willing (85 per cent).
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Another important aspect of the survey is the recruitment experiences that employers have with apprentices or trainees. More specifically, this sort of information highlights the willingness of employers to provide development opportunities to job seekers. 

33 per cent of employers from the main industries surveyed in the South West Brisbane region offered some kind of job seeker development by way of an apprenticeship or traineeship in the past 12 months. This was most prominent amongst employers in the Manufacturing (42 per cent) and Retail Trade (40 per cent) industries. Employers in the Finance and Insurance industry did not provide any apprenticeship or traineeship opportunities in the last 12 months, however, on a more positive note some were willing to offer development in the coming 12 months (20 per cent).

Employers reported a lack of awareness of apprenticeships and traineeships as the main reason why they did not offer more development opportunities to job seekers in the last 12 months (38 per cent). Other reasons commonly reported included employers requiring experienced or qualified employees (24 per cent) and employers having no need to recruit apprentices or trainees (19 per cent).

39 per cent of businesses across the major industries surveyed in the South West Brisbane region reported that they were prepared to offer more development to job seekers in the coming 12 months than they did in the previous 12 months. This was most commonly reported amongst employers in the Retail Trade (57 per cent) and Manufacturing (58 per cent) industries. 

On the contrary, employers in the Transport and Storage industry were the least likely to take on apprentices and trainees in the next 12 months (29 per cent). Employers in the Transport and Storage industry cited that not been aware of applicable apprenticeships or traineeships (58 per cent) was the main reason why they would not be recruiting as many apprentices or trainees in the next 12 months. Other reasons included having no need for apprentices or trainees (25 per cent), the need for experienced staff and having bad experiences with apprenticeships in the past (both 17 per cent).

An interesting part of this picture is to look at the Australian Apprenticeship Commencements for the 12 months to June 2007 according to Department of Education, Science and Training (DEST) data. These are commencements with businesses with a postcode in the South West Brisbane ESA. The highest number of Australian Apprenticeship commencements were in the Retail Trade industry.  There were also high numbers of Australian Apprenticeship commencements in the Manufacturing, Property and Business Services and Transport and Storage industries. 

Job Network Members and Job Placement Organisations only dealt with an estimated 4 per cent (or 157) of Australian Apprenticeship activity in the South West Brisbane ESA. Most of the vacancies that Job Network Members and Job Placement Organisations are dealing with are in the Property and Business Services2 and Manufacturing industries. 
Overall, one of the messages here is that there are opportunities available - particularly for employment service providers to work with Australian Apprenticeship Centres and others including Group Training organisations to place more job seekers into Australian Apprenticeships.

Much of this training expenditure can be can be addressed to some degree through the use of the Job Seeker Account (JSKA).

The JSKA is a quarantined pool of funds which can be used by JNMs to purchase goods and services for individual job seekers to help them secure employment. For example, to access training, travel (e.g. buying bus fares, repairs to their car, etc), buying clothes or improving presentation.

1JN and JPO placements (1st – 4th year) could be multiple placements over the year. DEST data commencements are when a person starts an Australian Apprenticeship.
2One of the reasons for a high proportion of Property and Business Services vacancies is because Job Placement Organisations tend to advertise vacancies as being with their organisation (which fall within the Property and Business Services sector) rather than with the actual employer – hence this industry sector is likely to be overstated and other industry sectors understated.
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This chart shows vacancies lodged and filled by Job Network Members and Job Placement Organisations (South West Brisbane ESA) in the 12 months to June 2007.

We can see a high proportion of vacancies in the Labourer and Related Worker occupational group, with 18638 vacancies. There was also a sizeable number of vacancies in the Intermediate Production and Transport Worker group.  

In total, across all occupations more than one third (38 per cent) of the vacancies were filled, which is lower than the average fill rates recorded for Queensland (43 per cent) and Australia (46 per cent).

The message here is that further work needs to be done to increase the take up of vacancies by the unemployed.  Some of that work might be increasing work experience opportunities, honing job seekers’ soft skills etc.

-----------------------------------------------------------

We acknowledge that some vacancies may be lodged with more than one provider or the vacancy may have been filled by someone other than a Job Network Member or Job Placement Provider.

Job Placement Organisations provide an employer-focused recruitment service that meets the recruitment needs of employers and provides the opportunity for eligible job seekers to gain employment through access to a large number of diverse vacancies. Job Placement Organisations will advertise vacancies, screen and refer job seekers. 

Slide 16

We have seen what industries and occupations are prominent in this area and the difficulties employers are experiencing when trying to fill vacancies. 

In view of the ageing of the population and the slowing of labour force growth it is projected that over the next five years, there will be 195 000 fewer workers in Australia than would otherwise have been the case had the population not begun to age. Recruitment difficulties are therefore likely to continue, if not intensify, in the future. To meet this challenge, employers will need to look beyond traditional sources of labour.

Migration may be a small part of the answer to meet employer needs for skilled labour.  However, Australia is competing with other countries such as England, New Zealand and much of Europe for skilled labour.  Migration is therefore likely to be a small part of the overall answer to meeting employers’ labour and skill requirements.  We therefore need to look at the labour supply in the local area as the primary answer to dealing with labour and skill needs.

Now we will look at other valuable sources of labour such as Centrelink and Job Network customer populations, which include people on Disability Support Pensions and Parenting Payment recipients who are a largely untapped pool of potential workers.
Overall, just under 15 per cent of the South West Brisbane ESA working age population are in receipt of a Centrelink payment. This is significantly lower than the proportion recorded for both Queensland and Australia overall (17 per cent and 18 per cent respectively). 

The proportion of the working age population in receipt of a Centrelink payment varies significantly across the South West Brisbane ESA, with just under 6 per cent of the Burbank SLA receiving Centrelink payments in contrast to the Durack SLA, where the proportion in receipt of a Centrelink allowance is over 37 per cent. Other SLAs with high proportions of their working age population receiving Centrelink include Inala (31 per cent) and Acacia Ridge (30 per cent).

<<Source:  Centrelink and DEWR administrative data, June 2007 based on June 2005 population estimates>>

Most prominent are the high numbers of Disability Support Pension, Parenting Payment and Newstart Allowance recipients. Around 4 per cent of the working age population in the South West Brisbane ESA are in receipt of a Disability Support Pension, which is in line with the levels recorded for both Queensland and Australia (5.0 per cent respectively).

Around 1 per cent (252 people) of the Centrelink customer population in the region have been identified as Indigenous, with just over half (53 per cent) in receipt of a Disability Support Pension.

A better way to look at this is to compare the Centrelink customer population and the number of people who are active on Job Network Member caseloads.

This chart shows both the Centrelink Customer population and the number of people who are active on Job Network Member caseloads.  

We can see here that Newstart and Youth Allowance (Other) recipients are engaged well with Job Network – however only a small proportion of those receiving the Disability Support Pension, and the Parenting Payment Single and Partnered allowances are engaged with Job Network.  

We expect to see an increase in the level of engagement with Employment Service Providers (for those receiving Parenting Payments and the Disability Support Pension), as part of the Government’s Welfare to Work reforms announced in the 2005-06 Budget, which came into effect on 1 July 2006.
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Summary
Decreasing unemployment rate

In the 12 months to March 2007, the unemployment rate for the South West Brisbane region stood at 4.2 per cent, a rate which has fallen from 8.5 per cent in the 12 months to March 2002. 

However, there are pockets of disadvantage with the Inala SLA and Acacia Ridge SLA both recording a very high unemployment rates of 11.9 per cent and 10.2 per cent in the 12 months to March 2007 respectively.

11 per cent of vacancies remained unfilled – this has risen since the survey was run in August 2006
Around 11 per cent of the 2422 reported vacancies (257) remained unfilled. This figure is slightly higher when compared with the average unfill rate of 8 per cent for regions surveyed to date.

Although the majority of vacancies were filled, recruitment difficulties were still experienced in various skilled occupations, with the higher skilled occupations recording the highest unfill rate of 39 per cent. Most of the unfilled vacancies in this skill group were concentrated amongst Tradesperson and Related Worker positions.  

Low proportion of working age population in receipt of Centrelink benefits

Overall, just under 15 per cent of the South West Brisbane ESA working age population is in receipt of a Centrelink payment. This is significantly lower than the proportion recorded for both Queensland and Australia overall (17 per cent and 18 per cent respectively). 

The proportion of the working age population in receipt of a Centrelink payment varies significantly across the South West Brisbane ESA, with just under 6 per cent of the Burbank SLA receiving Centrelink payments in contrast to the Inala SLA, where the proportion in receipt of a Centrelink allowance is over 31 per cent.

Many employers identified the need for applicants to have appropriate skills

Across all most recently advertised vacancies, employers most commonly found one or more applicants to be unsuitable because they did not have the appropriate skills or expertise to perform job duties (72 per cent). This was most common for medium skilled occupations. 

Another important point to note from survey results were that many employers in the region were filling vacancies from all occupational groups with applicants who require development. This highlights the need for more job seeker development in South West Brisbane region, by way of apprenticeships and traineeships or encouraging more job experience programmes. 

Apprenticeships

The results from the survey highlights the importance of improving the job readiness of job seekers to improve local labour market outcomes.

There needs to be an increased take up of apprenticeships and traineeships and work experience programmes in the South West Brisbane region.

Issues for consideration/opportunities

Work with growth industries to help meet their recruitment needs;

Flexible working arrangements; and

Use of the Job Seeker Account  

training and work experience.
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Construction

SW 1 - Southbank

SW1 is a master-planned site comprising 1.8 ha of commercial, office and retail space, as well as residential apartments.  To date, stage one has been completed and sold.  This included the commercial and retail precinct with major tenants such as Colorado Group and Roche Mining. Future residential stages are planned for development in the near future featuring 1-, 2- and 3-bedroom apartments.  Final stages are expected to be completed in 2008. 

Port of Brisbane - Lytton

The Port of Brisbane Corporation is presently constructing a 402m extension of its quay line at Fisherman Islands in order to better accommodate increasing container ship lengths, strong container growth through the port, growth in motor vehicle imports and the general cargo trade.  Berth 10 is scheduled for completion early in 2008.  In May 2006, the Port also announced that it would be building a new 210m general-purpose wharf to handle bulk and break-bulk cargoes and that they would be seeking proposals for the licensing of Berth 11 and 12.   Based on current container trade growth, capacity forecasts and operational performance benchmarks, it is anticipated that the new berths and their associated terminals will need to be operational by 2011 and 2013 respectively.  Construction of Berth 11 is planned to begin in November 2008, with construction of Berth 12 to begin soon after.
Port Central - Lytton

Site preparation commenced in early 2006 following Patrick and P&O Ports relocating their general cargo and motor vehicle operation to Fisherman Islands.  This project includes staged urban redevelopment of more than 80ha into precinct that integrates a mix of housing types and densities, as well as, supporting retail and commercial activities.  The site also includes public spaces, river walks, parkland and bikeways.  Staged development will continue over the next 10 years.  
Lytton Industrial Estate - Lytton

The Department of State Development is involved in the development of major estates such as Lytton Industrial Estate and Murarrie Industrial Precincts. In particular, precincts are being developed to accommodate the diverse range of industries most likely to benefit from locating to the region.  Industry sectors such as transport and logistics, food processing, high technology manufacturing and distribution and marine.  
Port Gate Estate - Lytton
One such development is the Port Gate Estate which is a warehouse complex being developed across an 8 hectare precinct for importer and exporters, freight forwarders and custom brokers to allow housing in the same area.  The first warehouse was completed in 2006 with warehouses two and three expected to be completed by the end of 2007.  The complex will eventually include 42,400 square metres of warehousing and 4,500 square metres of office space, car parking for 282 cars and a container storage area for 1,000 containers. 

Gateway Bridge

Construction commenced at the end of 2006 on Queensland’s second Gateway Bridge.  The $1.88 billion bridge development, which includes upgrading 20km of the existing Gateway Motorway, is expected to provide between 5,000 and 6,000 jobs over the next four to five years.  The project is being delivered by the Queensland Government in partnership with the private sector, but the Commonwealth Government contributed $8 million for project planning and a business case.  Key elements of the project are:

A two-lane widening to six lanes of the existing motorway between Mt Gravatt-Capalaba Road and Wynnum road commenced in 2006.  Road works are expected to be complete by mid-2007. 

A four-lane widening to eight lanes from Wynnum road to Lytton road to improve river crossing. 

Brisbane Urban Corridor

Upgrading the Brisbane Urban Corridor to reduce truck traffic and reduce congestion at key intersections.  This is a federally funded AusLink project expected to be completed by December 2007.  Key elements of the project are: 

Bus stops along the corridor.

Short-tem traffic improvements between Mimosa Creek and Logan Road.

Long-term land use and transport solutions for the upper Mt Gravatt regional Business Centre.

Rochedale residential development proposal

The Brisbane City Council has a draft plan for future residential communities in Rochedale.  The Local Plan identifies opportunities for developing land in the Rochedale area into a community for more than 10,000 people.  It contains plans for a mix of developments, including residential, commercial, industrial and community uses.  Rochedale will be mainly comprised of residential areas in a series of neighbourhoods, each with a Neighbourhood centre that acts as a focal point.  There will be a mix of residential types for all stages of the life cycle to meet diverse community needs.  The range of commercial areas will maximise opportunities for local employment and provide business settings and clusters compatible to business and services needs.  The development will incorporate integrated water management strategies and connectivity to key destinations will be achieved through an interconnected transport network.

NOTE:  Projects in italics are actually in South East Brisbane, adjacent to South West Brisbane.  They have been included as they present significant opportunities in a neighbouring ESA, being mindful of the fact that in September a South East Brisbane BCW is scheduled and these will likely be presented as opportunities there also.
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As I mentioned earlier we would like to come away today with some clear actions to address the labour market issues in this region that we have agreed we want to discuss. The action plan needs to focus on practical actions that can be implemented at a local level.  The action plan should include identified deliverables, responsibilities and timelines.
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We have a strategy to help us in evaluating the workshops and to help us further develop and refine the ‘better connections’ concept.

All we really need to do today is to have you fill out the evaluation from – included as a part of the pack on your table - at the end of the workshop. 

One of the functions DEWR performs is to follow up leads for projects that might be suitable for funding through one of our funding models. We are happy to discuss ideas and strategies you might have or follow up leads for possible projects to better engage the client groups we have talked about today. Please feel free to contact myself regarding employer demand demonstration projects or mature age projects. 
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Thank you for participating.

The presentation and the outcomes of today’s meeting will be placed on the Workplace portal on the internet (www.workplace.gov.au/bcw).

We will circulate the contact list of participants and the action plan.

