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Introduction 
 
 
Performance assessment 
 
The performance information presented in this report is based on data drawn from the Integrated 
Employment System (IES) – the Department of Employment and Workplace Relations (DEWR) 
business system used by Job Network members.  These data, covering the period between  
28 February 2000 and 31 August 2002, reflect the success of Job Network members in assisting 
job seekers under the second Employment Services contract.  This is the fourth time that Star 
Ratings for the current contract have been published.  Ratings for earlier performance were 
publicly released in March 2001, October 2001 and April 2002.   
 
The Star Ratings are based on performance measures that identify those Job Network members 
that are best at helping job seekers achieve positive outcomes and provide for reliable 
comparisons between organisations operating in different regions and Employment Services 
Areas.  Because these factors can influence job seeker outcomes levels, differences in the labour 
market conditions under which Job Network members may operate (e.g. unemployment rates and 
employment growth) and differences in the characteristics of the job seekers they assist (e.g. 
duration of unemployment, age and gender) are accounted for in assessing Job Network members’ 
relative performance.  

The method for assessing the performance of Job Network members was initially developed with 
the assistance of the Universities of Flinders and Adelaide, South Australian Centre for Economic 
Studies.  An Independent Review of the Star Ratings Method was subsequently completed by 
Access Economics in February 2002.  Access Economics also assisted with an additional Review 
of the New Enterprise Incentive Scheme (NEIS) Star Ratings Method that was completed in 
June 2002.  Access Economics concluded that the Star Ratings are calculated using a sound, 
leading-edge approach to performance measurement that provides a reliable basis for comparing 
Job Network members.   

In confirming that the Star Ratings Method is conceptually sound and operationally reliable, 
Access Economics also identified ways in which it could be further refined.  For example, Access 
Economics recommended that the model be improved by adding a limited set of new variables 
controlling for differences in urban and regional labour market conditions.  A number of 
refinements to the Star Ratings method, including the addition of new labour market variables, 
have been implemented on the basis of Access Economics’ recommendations.  
 
The National Employment Services Association and the National NEIS Association, the 
representative industry bodies for Job Network members, were consulted in the development of 
the Star Ratings system.  Senior representatives of these organisations served on the Committees 
that managed the Independent Review of the Star Ratings Method and the later Review of the 
NEIS Star Ratings Method.  Individual Job Network members also made significant contributions 
to the conduct of these Reviews through their participation in consultation sessions that were held 
in each State capital city and a number of major regional centres.  
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Ratings of Job Network members 
 
Star Ratings for Job Matching, Job Search Training and Intensive Assistance are presented for 
each of the 137 Employment Services Areas.  Ratings for NEIS are presented for the 19 regions in 
which NEIS providers are contracted to operate. 
 
A Job Network member’s Star Rating can vary from “1 Star”, indicating room for improvement, 
to “5 Stars” representing performance that is well above the average.  The chart below shows the 
distribution of Star Ratings for Job Matching, Job Search Training and Intensive Assistance.  As 
can be seen, on a national basis approximately 70 per cent of Job Network members are rated at 
3 Stars or better.  The ratings categories include half star increments to better indicate differences 
in Job Network members’ relative performance.     
 
Because of the relatively small size of the NEIS programme, Star Ratings are distributed 
differently to other Job Network services.  There are no half star increments in the ranking of 
NEIS providers and 15 per cent receive a rating of 5 Stars compared to 5 per cent of providers for 
other services.  These differences were implemented at the recommendation of Access 
Economics.  
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As a result of accounting for the factors that can impact on Job Network members’ success in 
achieving positive outcomes for jobseekers, the Star Ratings are comparable across Employment 
Services Areas for Job Matching, Job Search Training and Intensive Assistance.  An equal rating 
means equal performance (e.g. a 3 Star Intensive Assistance provider in the North Melbourne 
Employment Services Area would be equal to a 3 Star provider in the Hunter Employment 
Services Area).  NEIS ratings can be directly compared between regions. 
 
Star Ratings are derived on a national basis and as a consequence there may be regions or 
Employment Services Areas where no Job Network member is rated at a particular level, for 
example 5 Stars, for a service.  On the other hand, two or more Job Network members operating 
in the same Employment Services Area or region may be rated at 5 Stars.   



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
  
 

5 

Performance indicators 
 
The performance indicators used by DEWR are contained in Employment Services Contracts.  
The related performance measures used to calculate Star Ratings are detailed below.  These 
measures are strongly focused on the achievement of positive outcomes for job seekers and 
associated reductions in their dependence on income support.             
 
 

Service  Performance indicators 
 
 
 
 
Job Matching 
 

 
! Job placements as a proportion of contracted number. 

! Proportion of placements that are full time jobs. 

! Proportion of job placements taken up by: job seekers who have been 
unemployed for more than 6 months; and, for more than 12 months. 

! Proportion of job placements taken up by: people with disabilities; 
people from non-English speaking backgrounds; and, indigenous 
peoples. 

 
 
 
 
 
Job Search Training 
 

 
! Proportion of job seekers placed in jobs within 3 months after their 

participation in Job Search Training.    

! Proportion of job seekers employed for 13 weeks after their participation 
in Job Search Training.    

! Proportion of job seekers no longer receiving income support payments 
3 months after their participation in Job Search Training. 

! Proportion of job placements for Job Search Training participants taken 
up by: people with disabilities; people from non-English speaking 
backgrounds; and, indigenous peoples. 

 
 
 
 
 
 
Intensive Assistance 
 
 

 
! Proportion of Intensive Assistance interim outcomes representing  

participants placed in jobs of a minimum 13 consecutive weeks duration 
or, completing a semester education or training course.   

! Proportion of Intensive Assistance participants placed in jobs of a 
minimum 26 consecutive weeks duration or, completing two semesters 
of education or training.   

! Proportion of Intensive Assistance participants receiving job placements. 

! Proportion of 13 week jobs for Intensive Assistance participants taken up 
by: people with disabilities; people from non-English speaking 
backgrounds; and, indigenous peoples. 

 
 
 
New Enterprise 
Incentive Scheme  
 

 
! Number of job seekers commencing in NEIS as a proportion of 

contracted commencements. 

! Proportion of NEIS participants with positive outcomes 3 months after 
leaving NEIS assistance.  

! Proportion of participants completing NEIS or leaving NEIS early 
without returning to income support. 
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Star Ratings and the purchasing process 
 
The Star Ratings formed part of the assessment to determine which of the current Job Network 
members received Invitations to Treat, that is, offers of business in the third Employment Services 
Contract period which commences on 1 July 2003, without the requirement to submit a Tender.  
Job Network members were also assessed for compliance with the Job Network Code of Conduct 
and for the quality of the outcomes they have achieved for jobseekers (e.g. the placement of 
jobseekers in full time jobs for Intensive Assistance and the extent to which positive outcomes 
were maintained 6 months after the end of assistance for Job Search Training and NEIS).   
 
Approximately 60 per cent of Job Network business nationally is subject to Invitations to Treat.  
The remaining business will be open to Tender.  Along with other relevant information, Star 
Ratings for current Job Network members will also be used in assessing bids received in response 
to the Request for Tender, Employment Services 2003-2006.  Detailed information on the 
Employment  Services purchasing process can be found on the internet at 
www.workplace.gov.au/esc3tender 
     
Presentation of Star Ratings 
 
The 19 Job Network regions are shown on the following map.  Maps of the Employment Services 
Areas in each region are presented with the Star Ratings for Job Matching, Job Search Training 
and Intensive Assistance.  NEIS Star Ratings are reported separately for the 19 regions.   
 

Job Network labour market regions 
 

G r e a t e r   W A  

P e r t h  
S o u t h e r n   W A

S A  C o u n t r y

A d e l a i d e
W e s t e r n  
V i c t o r i a  

E a s t e r n  V i c t o r i a  

M e l b o u r n e  

T a s m a n i a

N o r t h e r n  
T e r r i t o r y  C e n t r a l  a n d  

N o r t h e r n  Q L D  

S o u t h e r n  Q L D  B r

H u n t e r  
N o r t h  C

I l l a w a r r a  a n d  S E

W e s t e r n  N S W  

R i v e r i n a  

A C T  

S y d n e

 

 



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
 

 

 

7 

 
SYDNEY 

 



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
 

 

 

8 

SYDNEY 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

BLUE MOUNTAINS      
GLOBAL SKILLS ★★★ 208 ★✩   
JOB FUTURES1 ★★ 130 ★★✩   
MISSION EMPLOYMENT ★★★✩ 288 ★  
WESLEY UNITING EMPLOYMENT ★✩ 208 ★✩  
CANTERBURY/BANKSTOWN    

EMPLOYMENT AMES ★★★★★ 928 ★★★★ 
People from non-English 
speaking backgrounds 

IPC EMPLOYMENT ★✩ 491 ★★  
JOB FUTURES1 ★★★ 1,359 ★★★✩ ★★✩  
MISSION EMPLOYMENT ★★★✩ 748 ★★★  

T & A SKILLS CARE SERVICES ★★★★✩ 3,485 ★★★★★ 
People from non-English 
speaking backgrounds 

THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 487 ★★★  
WESLEY UNITING EMPLOYMENT ★★★★ 1,177 ★★✩  
WORK DIRECTIONS AUSTRALIA ★★★★✩ 940 ★★★★✩  
CENTRAL COAST SYDNEY    
FIRST CONTACT (COASTAL EMPLOYMENT) ★★ 1,249 ★✩  
IPA PERSONNEL ★★★✩ 616 ★  
IPC EMPLOYMENT ★★✩ 2,304 ★★★★✩ ★★✩  
JOB FUTURES1 ★★ 741 ★★★★   
MISSION EMPLOYMENT ★★★✩ 494 ★★★✩ ★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 1,438 ★★★✩  
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SYDNEY 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CENTRAL WEST SYDNEY    
BREAK THRU PERSONNEL - XCELERATE EMPLOYMENT 
SERVICES 

★★✩ 415 ★✩  

BREAK THRU PERSONNEL - XCELERATE EMPLOYMENT 
SERVICES  ★★★ People with disabilities 

CHOICE HR ★★★ 279 ★✩  

EMPLOYMENT AMES ★★★★★ 626 ★★★★✩ 
People from non-English 
speaking backgrounds 

EMPLOYMENT NATIONAL ★★★ 2,774   
GLOBAL SKILLS ★★★ 525 ★★★★   
IPA PERSONNEL ★ 491   
IPC EMPLOYMENT ★✩ 1,425 ★★★★ ★★★★  
JOB FUTURES1 ★✩ 477 ★★✩ ★★★★✩ PLWHA & HEP+ 
JOBFIND CENTRE ★★★★ 1,578 ★★★★ ★★★★✩  
MISSION EMPLOYMENT ★★★★✩ 645 ★★★★  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★★ 822 ★★★✩  
WORK DIRECTIONS AUSTRALIA ★★★✩ 707 ★★★  
FAIRFIELD/LIVERPOOL    
CENTACARE EMPLOYMENT ★★★★ 1,659 ★★★  
CHOICE HR ★★ 169 ★✩  

EMPLOYMENT AMES ★★★★✩ 1,058 ★★★★ 
People from non-English 
speaking backgrounds 

IPA PERSONNEL ★★ 629 ★✩  
IPC EMPLOYMENT ★✩ 1,178 ★★★★ ★★  
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SYDNEY 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

FAIRFIELD/LIVERPOOL (continued)      
MISSION EMPLOYMENT ★★★★✩ 1,829 ★★★★ ★★★  

T & A SKILLS CARE SERVICES ★★★★✩ 7,041 ★★★★★ 
People from non-English 
speaking backgrounds 

THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 424 ★★✩  
WESLEY UNITING EMPLOYMENT ★★★✩ 1,399 ★★✩  
WORK DIRECTIONS AUSTRALIA ★★★★✩ 574 ★★★  
HAWKESBURY    
IPC EMPLOYMENT ★★ 1,048 ★★★★ ★★★★  
WESLEY UNITING EMPLOYMENT ★★★★ 769 ★★★★✩  
INNER CITY/EASTERN SUBURBS SYDNEY    
BREAK THRU PERSONNEL - XCELERATE EMPLOYMENT 
SERVICES 

★★✩ 456 ★★  

BREAK THRU PERSONNEL - XCELERATE EMPLOYMENT 
SERVICES  ★★★ People with disabilities 

CHOICE HR ★★✩ 165 ★✩  
EMPLOYMENT NATIONAL ★✩ 6,151   
IPA PERSONNEL ★✩ 210   
IPC EMPLOYMENT ★✩ 992 ★★★★✩   
JOB FUTURES1 ★★★ 2,208 ★★★✩ ★★✩  

JOB FUTURES1  ★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

JOB FUTURES1  ★★★✩ PLWHA & HEP+ 
JOBFIND CENTRE ★★ 1,200 ★★★★✩ ★★★✩  
LGA EMPLOYMENT ★✩ 904 ★★★★ ★★★  
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SYDNEY 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

INNER CITY/EASTERN SUBURBS SYDNEY (continued)     

NAAMORO ABORIGINAL EMPLOYMENT SERVICES ★★★✩ 159 ★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 584 ★★★  

WAYS YOUTH EMPLOYMENT ★★★★ 429 ★★★★✩ 
Young people (20 years of 
age or less) 

INNER WEST SYDNEY    
EMPLOYMENT NATIONAL ★★✩ 2,303   
INNERSKILL ★★ 202 ★★★  
IPA PERSONNEL ★★ 291 ★★  
IPC EMPLOYMENT ★★ 823 ★★★★   
JOB FUTURES1 ★★★ 1,776 ★★★✩ ★★★  

JOB FUTURES1  ★★★★★ 
People with disabilities 
(hearing impaired) 

JOBFIND CENTRE ★★ 824 ★★  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 482 ★★★★  
MACARTHUR    
EMPLOYMENT NATIONAL ★★★ 1,304   
IPC EMPLOYMENT ★ 999 ★★★★ ★★✩  
JOB FUTURES1 ★★ 705 ★★ ★★✩  
MISSION EMPLOYMENT ★★★★ 408 ★★★★  

NAAMORO ABORIGINAL EMPLOYMENT SERVICES ★★★ 66 ★★ 
Aboriginal and Torres Strait 
Islander peoples 

THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 445 ★★★★  
WESLEY UNITING EMPLOYMENT ★★★ 551 ★★★★  
WORK DIRECTIONS AUSTRALIA ★★★✩ 826 ★★★★✩  
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SYDNEY 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

NORTH SHORE SYDNEY    
EMPLOYMENT NATIONAL ★★✩ 3,313   
IPA PERSONNEL ★✩ 178   
IPC EMPLOYMENT ★ 729 ★★★★✩ ★★★✩  
JOB FUTURES1 ★★★✩ 100 ★★★★ PLWHA & HEP+ 
LGA EMPLOYMENT ★ 671 ★★★✩   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 412 ★★★  
WESLEY UNITING EMPLOYMENT ★★✩ 1,636 ★★★✩ ★★✩  
NORTHERN BEACHES SYDNEY    
EMPLOYMENT NATIONAL ★✩ 1,712   
JOB FUTURES1 ★★✩ 517 ★★★★✩ ★★✩  
MISSION EMPLOYMENT ★★★ 440 ★★★★ ★✩  
WESLEY UNITING EMPLOYMENT ★★★★✩ 303 ★★✩  
OUTER WEST SYDNEY    
BREAK THRU PERSONNEL - XCELERATE EMPLOYMENT 
SERVICES 

★★★✩ 657 ★★  

BREAK THRU PERSONNEL - XCELERATE EMPLOYMENT 
SERVICES  ★★ People with disabilities 

CHOICE HR ★★★ 421 ★  
EMPLOYMENT NATIONAL ★★ 1,561   
GLOBAL SKILLS ★★★ 1,543 ★★★★   
IPA PERSONNEL ★ 1,013   
IPC EMPLOYMENT ★✩ 1,912 ★★★★ ★★★  
JOB FUTURES1 ★✩ 330 ★★✩   
JOBFIND CENTRE ★★★ 796 ★★★★ ★✩  
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SYDNEY 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

OUTER WEST SYDNEY (continued)     
MISSION EMPLOYMENT ★★★★✩ 1,305 ★★  

NAAMORO ABORIGINAL EMPLOYMENT SERVICES ★★✩ 128 ★★ 
Aboriginal and Torres Strait 
Islander peoples 

WORK DIRECTIONS AUSTRALIA ★★★★ 1,380 ★★✩  
ST GEORGE/SUTHERLAND    
CHOICE HR ★★✩ 217 ★  
EMPLOYMENT NATIONAL ★★ 1,215   
IPA PERSONNEL ★ 153   
IPC EMPLOYMENT ★★ 1,060 ★★★★ ★★✩  
ST GEORGE CAREERS DEVELOPMENT CENTRE ★★✩ 309 ★★   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 742 ★★★★  
WESLEY UNITING EMPLOYMENT ★★★✩ 1,116 ★★★ ★★✩  
WORK DIRECTIONS AUSTRALIA ★★★★✩ 827 ★★★✩  

1.    Job Futures members include: Job Futures/Inner West Skills Centre; Job Futures/MTC Work Solutions; Job Futures/Waverley Works; Job Futures/YWCA; Job Futures/Options Enterprises;  
       Job Futures/Work Ventures; Job Futures – Jobquest; and Job Futures/Employment Transactions Australia. 
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HUNTER AND NORTH COAST 
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HUNTER AND NORTH COAST  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

COFFS HARBOUR    
EMPLOYMENT NATIONAL ★★✩ 554   
ENTERPRISE AND TRAINING COMPANY OF COFFS HARBOUR ★★★ 1,252 ★★★✩  
JOBS AUSTRALIA ★★★ 89 ★★✩ ★★★  
WINNING EDGE PERSONNEL ★★✩ 478 ★★★✩ ★★✩  
WORK DIRECTIONS AUSTRALIA ★★★ 1,147 ★★★✩ ★★★★✩  
GRAFTON    
TURSA EMPLOYMENT & TRAINING ★★★★ 1,000 ★★★ ★★★★✩  

TURSA EMPLOYMENT & TRAINING  ★★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

WESLEY UNITING EMPLOYMENT ★★★★ 799 ★★★★  
HASTINGS    
WESLEY UNITING EMPLOYMENT ★★★★ 584 ★★★★★  
WORK DIRECTIONS AUSTRALIA ★★★ 897 ★★★✩ ★★★✩  
HUNTER    
CHOICE HR ★★★✩ 521 ★✩   
EMPLOYMENT NATIONAL ★★ 744   
MISSION EMPLOYMENT ★★★★ 1,191 ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★✩ 330 ★★★★✩ ★★★★✩  
WESLEY UNITING EMPLOYMENT ★★★★ 1,267 ★★★★✩  
KEMPSEY    
ENTERPRISE AND TRAINING COMPANY OF COFFS HARBOUR ★★★✩ 375 ★★  
MISSION EMPLOYMENT ★★★ 372 ★★ ★✩  
WESLEY UNITING EMPLOYMENT ★★★★ 799 ★★✩  
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HUNTER AND NORTH COAST  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

LOWER HUNTER    
A1 EMPLOYMENT AND TRAINING SERVICES ★★★ 768   
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★ 524 ★✩   
EMPLOYMENT NATIONAL ★✩ 1,556   
IPA PERSONNEL ★★★ 474 ★★✩  
JOB FUTURES1 ★✩ 362 ★✩   
JOBFIND CENTRE ★★✩ 816 ★★★✩   
MISSION EMPLOYMENT ★★★★ 2,000 ★★★  
THE SALVATION ARMY EMPLOYMENT PLUS ★★✩ 2,924 ★★✩ ★★★★  
WESLEY UNITING EMPLOYMENT ★★★✩ 1,632 ★★★✩  
NORTH COAST HUNTER    
EMPLOYMENT NATIONAL ★★✩ 618   
JOB FUTURES1 ★★✩ 192 ★✩   
MISSION EMPLOYMENT ★★★★ 846 ★★  
TURSA EMPLOYMENT & TRAINING ★★★✩ 390 ★★★✩   
WESLEY UNITING EMPLOYMENT ★★★★ 519 ★★★★✩  
WORK DIRECTIONS AUSTRALIA ★★★✩ 649 ★★★✩  
RICHMOND    
BETC ★★★★✩ 658   
SARINA RUSSO JOB ACCESS ★★★ 1,332 ★★✩ ★★✩  
TURSA EMPLOYMENT & TRAINING ★★★★★ 1,280 ★★★ ★★★★  

TURSA EMPLOYMENT & TRAINING  ★★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

WESLEY UNITING EMPLOYMENT ★★★★ 243 ★★★✩  
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HUNTER AND NORTH COAST  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

TAREE    
JOB FUTURES1 ★★ 23 ★   
MISSION EMPLOYMENT ★★★✩ 911 ★★  
WESLEY UNITING EMPLOYMENT ★★★ 591 ★★★✩  
WINNING EDGE PERSONNEL ★★★ 560 ★★★✩ ★★✩  
TWEED    
EMPLOYMENT NATIONAL ★★ 605   
TURSA EMPLOYMENT & TRAINING ★★★★✩ 901 ★★★★✩ ★★★★★  
TWEED RECRUITMENT ★★★★ 1,480 ★★★✩ ★★★  
UPPER HUNTER    
EMPLOYMENT NATIONAL ★★✩ 891   
JOBLINK PLUS ★★★★✩ 704 ★★★ ★★★★✩  
MISSION EMPLOYMENT ★★★★✩ 1,089 ★★★★  

1.    Job Futures members include: Job Futures/Great Lakes Community Resources Centre; Job Futures/Lismore Skills Centre; and Job Futures/Hunter Workways. 
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ILLAWARRA AND SOUTH EAST NEW SOUTH WALES  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

EUROBODALLA    
EMPLOYMENT NATIONAL ★✩ 393   
MISSION EMPLOYMENT ★★★✩ 1,660 ★★ ★★★★★  
SERTEC ★★★✩ 265 ★★★✩ ★★★  
WESLEY UNITING EMPLOYMENT ★★★★ 127 ★★★★  
LOWER SOUTH COAST NSW    
MISSION EMPLOYMENT ★★★★✩ 439 ★★★★✩  
SERTEC ★★★ 407 ★★ ★★★★✩  
WORKWAYS ASSOCIATION ★★★★ 1,330 ★★✩ ★★★★✩  
QUEANBEYAN    
EMPLOYMENT NATIONAL ★✩ 248   
MISSION EMPLOYMENT ★★★✩ 281 ★★  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 420 ★★★★★   
WESLEY UNITING EMPLOYMENT ★★★★★ 290 ★★★★  
SHOALHAVEN    
EMPLOYMENT NATIONAL ★✩ 1,259   
MBC EMPLOYMENT SERVICES ★★★✩ 216 ★★★★★   
MISSION EMPLOYMENT ★★★★ 707 ★ ★★★★✩  
SHOALHAVEN EMPLOYMENT AND TRAINING ★★★★ 836 ★★ ★★  
WESLEY UNITING EMPLOYMENT ★★★★✩ 387 ★★ ★★★✩  
SNOWY    
MISSION EMPLOYMENT ★★★★✩ 223 ★✩  
SERTEC ★★★✩ 289 ★★★✩ ★★  
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ILLAWARRA AND SOUTH EAST NEW SOUTH WALES  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTHERN HIGHLANDS NSW    
EMPLOYMENT NATIONAL ★★ 763   
MBC EMPLOYMENT SERVICES ★★★✩ 388 ★★★★✩   
MISSION EMPLOYMENT ★★★★ 437 ★★★ ★★  
SHOALHAVEN EMPLOYMENT AND TRAINING ★★★★✩ 249 ★★★★✩ ★★★★  
WESLEY UNITING EMPLOYMENT ★★★✩ 300 ★★★  
SOUTHERN SUBURBS NSW    
IPC EMPLOYMENT ★ 206 ★★★✩   
MBC EMPLOYMENT SERVICES ★★★★ 165 ★★★★   
MISSION EMPLOYMENT ★★ 280 ★★✩ ★★  
WESLEY UNITING EMPLOYMENT ★★★ 139 ★★  
SOUTHERN TABLELANDS NSW    
EMPLOYMENT NATIONAL ★★ 1,294   
MBC EMPLOYMENT SERVICES ★★★★ 224 ★★★✩   
MISSION EMPLOYMENT ★★★✩ 1,178 ★ ★★★  
WOLLONGONG    
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★ 232 ★★★★★   
EMPLOYMENT NATIONAL ★★★✩ 963   
IPC EMPLOYMENT ★★✩ 1,063 ★★★✩ ★★  
MBC EMPLOYMENT SERVICES ★★★✩ 796 ★★★★✩   
MISSION EMPLOYMENT ★★★✩ 682 ★★  
QUEST EMPLOYMENT AND TRAINING SOLUTIONS ★★ 317 ★★✩  
WESLEY UNITING EMPLOYMENT ★★★ 503 ★★  
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WESTERN NEW SOUTH WALES  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CENTRAL EASTERN NSW    
CENTRAL WEST RECRUITMENT ★★★★ 1,905 ★★ ★★✩  
EMPLOYMENT NATIONAL ★★★ 1,003   
OCTEC ★★★★ 627 ★★   
CENTRAL WESTERN NSW    
CENTRAL WEST RECRUITMENT ★★ 701 ★★★ ★★✩  

CENTRAL WEST RECRUITMENT  ★★★★✩ 
Aboriginal and Torres Strait 
Islander peoples 

IPA PERSONNEL ★★★✩ 227 ★✩  
OCTEC ★★★✩ 896 ★★★   
FAR WEST NSW    
EMPLOYMENT NATIONAL ★★★★ 566   
NGS EMPLOYMENT ★★★★✩ 298   
SUREWAY EMPLOYMENT ★★★★ 957 ★★★ ★★★★  
GWYDIR NAMOI    
BEST EMPLOYMENT ★★★★✩ 2,089 ★★★★✩ ★★★★  
EMPLOYMENT NATIONAL ★★★★✩ 2,202   
JOBLINK PLUS ★★★★ 1,055 ★★✩  
MISSION EMPLOYMENT ★★★✩ 166 ★★  
NGS EMPLOYMENT ★★★★★ 386   
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WESTERN NEW SOUTH WALES  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

KEEPIT    
COUNTRY EMPLOYMENT SERVICES ★★★★ 1,365 ★★✩ ★★★★  
JOBLINK PLUS ★★★★ 2,197 ★★✩ ★★★★  
NGS EMPLOYMENT ★★★✩ 34   
PEEL VALLEY TRAINING AND EMPLOYMENT ★★★★ 328 ★★★✩ ★★  
NORTH EAST NSW    
BEST EMPLOYMENT ★★★★ 1,321 ★★ ★★★★  
COUNTRY EMPLOYMENT SERVICES ★✩ 603 ★★★   
JOBLINK PLUS ★★★✩ 1,528   
JOBS AUSTRALIA ★★★✩ 1,212 ★★✩ ★★★★✩  
NGS EMPLOYMENT ★★★★ 43   
ORANA    
EMPLOYMENT NATIONAL ★★✩ 960   
JOBLINK PLUS ★★★✩ 1,615 ★★★★★ ★★✩  
NARROMINE COMMUNITY SKILLS PROJECT ★★★★★ 765 ★★★★✩  
NGS EMPLOYMENT ★★★★★ 313   
OEC EMPLOYMENT AGENCY ★★★★✩ 2,433 ★★★✩ ★★✩  
WESTERN EMPLOYMENT SERVICE ★★★★ 642 ★★  
OXLEY    
JOBLINK PLUS ★★★★✩ 760 ★★  
OEC EMPLOYMENT AGENCY ★★★★✩ 739 ★★ ★  
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WESTERN NEW SOUTH WALES  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

PARKES    
CENTRAL WEST RECRUITMENT ★★★★ 772 ★★★ ★★★  

CENTRAL WEST RECRUITMENT  ★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

MISSION EMPLOYMENT ★★★★✩ 197 ★★  
NGS EMPLOYMENT ★★★★✩ 91   
OCTEC ★★★★★ 1,045 ★   
SUMMIT PERSONNEL ★★ 632 ★✩   
PATTERSON    
CENTRAL WEST RECRUITMENT ★★★✩ 2,638 ★★ ★★★★✩  

CENTRAL WEST RECRUITMENT  ★★ 
Aboriginal and Torres Strait 
Islander peoples 

EMPLOYMENT NATIONAL ★★★★ 3,512   
MISSION EMPLOYMENT ★★★★✩ 1,318 ★★★★✩ ★★★✩  
OCTEC ★★★★★ 2,698 ★★★   
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RIVERINA  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CENTRAL MURRUMBIDGEE    
EMPLOYMENT NATIONAL ★★★★ 2,079   
MISSION EMPLOYMENT ★★★★✩ 780 ★★ ★★✩  
RIVERINA COMMUNITY COLLEGE ★★★★ 909 ★ ★★★  
SUMMIT PERSONNEL ★✩ 346 ★   
WESLEY UNITING EMPLOYMENT ★★★★✩ 390 ★★✩  
HUME    
EMPLOYMENT NATIONAL ★★ 837   
MISSION EMPLOYMENT ★★★★ 452 ★★★✩ ★★✩  
WESLEY UNITING EMPLOYMENT ★★ 185 ★✩ ★✩  
MURRAY DARLING    
ACTIVE CONSULTING TRAINING SPECIALISTS ★★★★★ 133 ★★  
MADEC ★★★★★ 384 ★★★★ ★✩  
SUMMIT PERSONNEL ★★✩ 34   
STURT    
EMPLOYMENT NATIONAL ★★★★ 2,272   
MURRAY MALLEE TRAINING COMPANY ★★★★ 2,449 ★★★★ ★✩  
RIVERINA COMMUNITY COLLEGE ★★★★✩ 742 ★★  
SUMMIT PERSONNEL ★★★★ 3,233 ★★★★   
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MELBOURNE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

EAST MELBOURNE    
ECHO RECRUITMENT SERVICES ★★★✩ 1,336   
EMPLOY-EASE ★★★ 771 ★★★  

EMPLOYMENT AMES ★★★★ 184 ★★★★ 
People from non-English 
speaking backgrounds 

EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★★ 1,121   
EMPLOYMENT NATIONAL ★★★ 3,443   
IPA PERSONNEL ★★ 1,220 ★★★✩  
JOB FUTURES1 ★★✩ 365 ★★★★✩   
LGA EMPLOYMENT ★★★✩ 648 ★★★★✩   
MELBOURNE EAST GROUP TRAINING (MEGT) ★★★★✩ 1,707 ★★★✩   
SARINA RUSSO JOB ACCESS ★★★✩ 1,744 ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 2,704 ★★★✩  
WISE EMPLOYMENT ★✩ 315 ★★✩ ★★★  
INNER EAST MELBOURNE    
ASCENDENCE PTY LTD ★✩ 452 ★★★★ ★★★★✩  
DIRECT RECRUITMENT ★★★★ 493 ★★★★  
DRAKE EMPLOYMENT SERVICES PTY LTD ★ 109 ★   
EMPLOYMENT AMES ★★★★✩ 686 ★★★✩  

EMPLOYMENT AMES  ★★★★★ 
People from non-English 
speaking backgrounds 

EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★ 711   
EMPLOYMENT NATIONAL ★✩ 3,255   
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MELBOURNE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

INNER EAST MELBOURNE (continued)     
IPA PERSONNEL ★★✩ 1,675 ★★★★★  
JOB FUTURES1 ★★★ 217 ★★★★★ PLWHA & HEP+ 
JOBS PLUS - EMPLOYMENT AND TRAINING ★✩ 1,565   
LGA EMPLOYMENT ★★★★ 859 ★★★★  
MELBOURNE EAST GROUP TRAINING (MEGT) ★★★✩ 1,141 ★★   
MELBOURNE JOB CENTRE (INDO CHINESE EMPLOYMENT 
SERVICE) 

★★✩ 231 ★★★  

SENSWIDE SENSORY EMPLOYMENT SERVICES ★★★ 16 ★★✩ 
People with disabilities 
(sensory impaired) 

THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 1,273 ★★★★  
TRACY THE PLACEMENT PEOPLE ★★✩ 2,106 ★★✩   
VSDC ★★★★ 161 ★★★★✩  

VSDC  ★★★★★ 
People with disabilities 
(hearing impaired) 

WISE EMPLOYMENT ★★ 444 ★★★ ★★★✩  

WORKPLACE PERSONNEL ★✩ 83 ★★★✩ 
People with psychiatric or 
behavioural difficulties 

NORTH MELBOURNE    
AUSTRALIAN GREEK WELFARE SOCIETY LIMITED ★ 546 ★★   
DRAKE EMPLOYMENT SERVICES PTY LTD ★✩ 158 ★★✩   
EMPLOYMENT AMES ★★★✩ 293 ★★★  

EMPLOYMENT AMES  ★★★★ 
People from non-English 
speaking backgrounds 
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MELBOURNE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

NORTH MELBOURNE (continued)      
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★✩ 544 ★★   
EMPLOYMENT NATIONAL ★★ 2,018   
INTERACT EMPLOYMENT ★★★★✩ 1,339 ★★★✩  
JOB FUTURES1 ★★★★✩ 3,901 ★★★✩ ★★★  
LGA EMPLOYMENT ★★✩ 619 ★★✩ ★★★  
SARINA RUSSO JOB ACCESS ★★★✩ 4,214 ★★★★ ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 946 ★★★✩  
NORTH WEST MELBOURNE    
AUSTRALIAN GREEK WELFARE SOCIETY LIMITED ★★ 325 ★   
DRAKE EMPLOYMENT SERVICES PTY LTD ★ 94 ★   
EMPLOYMENT AMES ★★★ 517 ★★★★  

EMPLOYMENT AMES  ★★★★ 
People from non-English 
speaking backgrounds 

EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★✩ 719 ★ ★✩ 
People with drug or alcohol 
problems 

EMPLOYMENT NATIONAL ★★✩ 2,255   
IPA PERSONNEL ★★ 2,388 ★★★★  
JOB FUTURES1 ★★★★ 1,753 ★★★✩ ★★★  
JOBS PLUS - EMPLOYMENT AND TRAINING ★★ 713   
MELBOURNE JOB CENTRE (INDO CHINESE EMPLOYMENT 
SERVICE) 

★★✩ 209 ★★  

THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 1,026 ★★★★✩  
WISE EMPLOYMENT ★★★★ 817 ★★ ★★★  
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MELBOURNE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

PENINSULA MELBOURNE    
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★★ 856 ★★✩   
EMPLOYMENT NATIONAL ★★✩ 1,356   
IPA PERSONNEL ★★★ 772   
JOB FUTURES1 ★★★ 903 ★★★★ ★✩  
LGA EMPLOYMENT ★★★✩ 999 ★★★★ ★★✩  
MELBOURNE JOB CENTRE (INDO CHINESE EMPLOYMENT 
SERVICE) 

★★ 93 ★✩  

THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 562 ★★★★  
WISE EMPLOYMENT ★✩ 223 ★★★✩   
YOUR EMPLOYMENT SOLUTIONS ★★★★ 2,320 ★★★★  
SOUTH EAST MELBOURNE    
DRAKE EMPLOYMENT SERVICES PTY LTD ★✩ 114 ★★   
EMPLOYMENT AMES ★★★★★ 663 ★★★  

EMPLOYMENT AMES  ★★★★ 
People from non-English 
speaking backgrounds 

EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★★✩ 1,318 ★★★✩   
EMPLOYMENT INNOVATIONS VICTORIA ★★★ 500 ★★✩   
EMPLOYMENT NATIONAL ★★ 2,322   
IPA PERSONNEL ★★✩ 641 ★★★  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 1,589 ★★★★  
WISE EMPLOYMENT ★★★★★ 668 ★★★  
YOUR EMPLOYMENT SOLUTIONS ★★★★ 2,415 ★★★  
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MELBOURNE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTH MELBOURNE    
EMPLOYMENT AMES ★★★★★ 1,137 ★★★★  

EMPLOYMENT AMES  ★★★★✩ 
People from non-English 
speaking backgrounds 

EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★ 739   
EMPLOYMENT NATIONAL ★★★✩ 4,721   
IPA PERSONNEL ★★★ 853 ★★★★  
JOB FUTURES1 ★★★★ 1,273 ★★★✩ ★★✩  
LGA EMPLOYMENT ★★★ 1,270 ★★★★✩ ★★★★  
MELBOURNE EAST GROUP TRAINING (MEGT) ★★★★ 848 ★★★   
MELBOURNE JOB CENTRE (INDO CHINESE EMPLOYMENT 
SERVICE) 

★★ 188 ★★✩  

THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 2,211 ★★★★✩  
SOUTH WEST MELBOURNE    

EMPLOYMENT AMES ★★★★★ 462 ★★★✩ 
People from non-English 
speaking backgrounds 

EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★★✩ 1,037   
EMPLOYMENT NATIONAL ★★★ 1,648   
IPA PERSONNEL ★✩ 614 ★★★✩  
JOB FUTURES1 ★★★★✩ 411 ★★★✩   
JOBS PLUS - EMPLOYMENT AND TRAINING ★★✩ 1,766   
LANG'S BUSINESS COLLEGE ★★★✩ 809 ★★   
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MELBOURNE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTH WEST MELBOURNE (continued)     
LGA EMPLOYMENT ★★★ 439 ★★★  
MELBOURNE JOB CENTRE (INDO CHINESE EMPLOYMENT 
SERVICE) 

★✩ 288 ★✩  

THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 1,179 ★★★★  
WISE EMPLOYMENT ★★★✩ 628 ★★★★✩ ★★★★  
WEST MELBOURNE    
AUSTRALIAN GREEK WELFARE SOCIETY LIMITED ★ 163 ★   
EMPLOYMENT AMES ★★★★ 762 ★★★✩  

EMPLOYMENT AMES  ★★★✩ 
People from non-English 
speaking backgrounds 

INTERACT EMPLOYMENT ★★★★✩ 594 ★★★✩  
IPA PERSONNEL ★★★★✩ 1,164 ★★★✩  
JOB FUTURES1 ★★★★ 925 ★★★✩ ★★★  
JOBS PLUS - EMPLOYMENT AND TRAINING ★✩ 805   
MATCHWORKS ★★★★✩ 889 ★★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 839 ★★★★✩  
TRACY THE PLACEMENT PEOPLE ★★★✩ 1,296 ★★★★★   
WISE EMPLOYMENT ★★★✩ 394 ★★★★  

1. Job Futures members include: Job Futures/Brotherhood of St. Laurence; Job Futures/Djerriwarrh Employment & Education Services; Job Futures/Employment Focus;  
       Job Futures/Job Co.; Job Futures/Northwest Work Net; Job Futures/Options Enterprises; Job Futures/New Hope Employment & Training Services;  
       Job Futures/Springvale Community Aid & Advice Bureau; Job Futures/Westgate Community Initiatives Group; and Job Futures/Key Solutions. 
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EASTERN VICTORIA  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

EAST GIPPSLAND    
EMPLOYMENT INNOVATIONS VICTORIA ★✩ 289   
EMPLOYMENT NATIONAL ★★★✩ 567   
GIPPSLAND PERSONNEL ★★★✩ 624 ★★✩ ★★✩  
MISSION EMPLOYMENT ★★★✩ 792 ★★★★  
WORKWAYS ASSOCIATION ★★★★ 2,974 ★★★✩ ★★★★★  
GOULBURN VALLEY    
CVGT ★★★★ 3,998 ★★★★★ ★★★✩  
EMPLOYMENT INNOVATIONS VICTORIA ★★★★✩ 978 ★★★★ ★★✩  
EMPLOYMENT NATIONAL ★★★★★ 3,012   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 683 ★★★★  
WORKTRAINERS ★★★★ 2,585 ★★★★   
KIEWA    
ATEL EMPLOYMENT ★★★✩ 187 ★★★✩   
EMPLOYMENT NATIONAL ★★ 377   
WORKWAYS ASSOCIATION ★★★✩ 952 ★★✩ ★★★✩  
OVENS    
ATEL EMPLOYMENT ★★★★✩ 651 ★★✩  
EMPLOYMENT NATIONAL ★★★★ 2,325   
NET GAIN ★★★★ 645 ★★★   
SARINA RUSSO JOB ACCESS ★★★ 271 ★★  
WORKTRAINERS ★★★★✩ 3,370 ★★✩ ★★★  
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JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

WEST AND SOUTH GIPPSLAND    
EMPLOYMENT INNOVATIONS VICTORIA ★★★★ 1,731 ★★★ ★★★✩  
EMPLOYMENT NATIONAL ★★★★ 1,480   
LATROBE PERSONNEL ★★★✩ 3,087 ★✩  
WORKWAYS ASSOCIATION ★★★★✩ 2,796 ★★★ ★★★★✩  
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JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

BENDIGO    
CVGT ★★✩ 2,059 ★★★✩   
EMPLOYMENT NATIONAL ★★★ 968   
JOB FUTURES1 ★★★★✩ 936 ★★★✩  
LGA EMPLOYMENT ★★★✩ 379 ★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 1,006 ★★★★ ★★★★  
TRACY THE PLACEMENT PEOPLE ★★★★ 988 ★★★★ ★★★  
YOUR EMPLOYMENT SOLUTIONS ★★★★★ 851 ★★★★✩  
EUREKA    
BALLARAT EMPLOYMENT SERVICE AND TRAINING ★★★★✩ 1,683 ★★★★✩ ★★★★  
BRACE EMPLOYMENT ★★★★ 1,020 ★★★✩  
DIRECT RECRUITMENT ★★★✩ 459 ★★★✩  
EMPLOYMENT NATIONAL ★★★★ 1,000   
INTERACT EMPLOYMENT ★★★✩ 345 ★★★✩  

JOB FUTURES1 ★★✩ 106 ★✩ 
Young people (25 years of 
age or less) 

TRACY THE PLACEMENT PEOPLE ★★★★ 1,474 ★★★★ ★★★★✩  
GEELONG    
DIRECT RECRUITMENT ★★★★ 593 ★★★✩  
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★✩ 455 ★★✩ ★★★✩  
EMPLOYMENT NATIONAL ★★✩ 784   
IPA PERSONNEL ★★★★✩ 1,230 ★★★★✩  

 



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
 

 

 

39 

 

WESTERN VICTORIA 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

GEELONG (continued)     

JOB FUTURES1 ★★★✩ 594 ★★★✩ 
Young people (25 years of 
age or less) 

LANG'S BUSINESS COLLEGE ★ 332 ★★★✩   
MATCHWORKS ★★★★★ 1,158 ★★★★✩  
MATCHWORKS  ★★★★★ People with disabilities 
ST LAURENCE EMPLOYMENT SERVICES ★★★★ 2,471 ★★★★  
STAFFING SOLUTIONS ★★★ 1,254 ★★★★★ ★★★✩  
TRACY THE PLACEMENT PEOPLE ★★★★ 1,373 ★★★★★ ★★★★★  
GRAMPIANS    
BRACE EMPLOYMENT ★★★★ 386 ★★★  
EMPLOYMENT NATIONAL ★★★✩ 996   
WORKCO ★★✩ 1,982 ★★✩ ★★★✩  
HAMPDEN    
ST LAURENCE EMPLOYMENT SERVICES ★★★★ 1,496 ★★★✩  
STAFFING SOLUTIONS ★★ 1,026 ★★★   
WESTERN DISTRICT EMPLOYMENT ACCESS ★★★✩ 1,339 ★★★★✩  
YOUR EMPLOYMENT SOLUTIONS ★★★★ 1,634 ★★★★✩  
MID MURRAY    
ACTIVE CONSULTING TRAINING SPECIALISTS ★★★★✩ 952 ★★✩  
EMPLOYMENT NATIONAL ★★★★ 1,471   
MADEC ★★★★ 2,111 ★★★ ★★★✩  
MURRAY MALLEE TRAINING COMPANY ★★★✩ 1,143 ★★★✩   
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WESTERN VICTORIA 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SUNRAYSIA    
ACTIVE CONSULTING TRAINING SPECIALISTS ★★★ 300 ★★★  
CENTACARE EMPLOYMENT ★★★★★ 1,095 ★★★★ ★★★✩  
EMPLOYMENT NATIONAL ★★★★✩ 2,141   
MADEC ★★★★★ 3,281 ★★★★★ ★★★✩  
WESTERN DISTRICT VICTORIA    
STAFFING SOLUTIONS ★★★✩ 1,025 ★★★★ ★★★★✩  
WESTERN DISTRICT EMPLOYMENT ACCESS ★★★★ 859 ★★★★✩  

1.    Job Futures members include: Job Futures/Ballarat Employment Options; Job Futures/MEP Employment Services; and Job Futures/Mt Alexander Employment. 
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BRISBANE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

GOLD COAST    
EMPLOYMENT NATIONAL ★★ 3,900   
GOLD COAST COLLEGE OF BUSINESS ★✩ 1,826 ★★★✩   
IPA PERSONNEL ★★✩ 1,077 ★★★✩  
JOB FUTURES ★★✩ 667 ★★★   
JOBLINE ★✩ 498   
LGA EMPLOYMENT ★★ 2,280 ★★★ ★★★  
MISSION EMPLOYMENT ★★★★ 3,622 ★★★✩ ★★★★  
TEAM EMPLOYMENT & TRAINING NETWORK ★★✩ 360 ★★★   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 1,794 ★★★★  

VISION QUEENSLAND ★✩ 9 ★ 
People with disabilities 
(vision impaired) 

WINNING EDGE PERSONNEL ★★★✩ 838 ★★★ ★  
IPSWICH    
CHALLENGE EMPLOYMENT AND TRAINING ★★✩ 1,732 ★✩  
CMAS CONSULTING ★ 700 ★★★★   
EMPLOYMENT NATIONAL ★★★✩ 905   
LGA EMPLOYMENT ★✩ 614 ★★★✩ ★★✩  
MISSION EMPLOYMENT ★★★★ 1,523 ★★★  
TEAM EMPLOYMENT & TRAINING NETWORK ★ 280 ★★★★✩   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 746 ★★★★✩  
WORK DIRECTIONS AUSTRALIA ★★★ 527 ★★✩  

 



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
 

 

 

43 

 

BRISBANE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

LOGAN    
BTC EMPLOYMENT SERVICES AND TRAINING ★★ 2,057   
CENTACARE EMPLOYMENT ★★★★ 2,084 ★★★★✩  
LGA EMPLOYMENT ★★★✩ 1,159 ★★★✩ ★★★✩  
MISSION EMPLOYMENT ★★★✩ 591 ★★★✩  
SARINA RUSSO JOB ACCESS ★★★✩ 3,018 ★★★✩ ★★★★  
TEAM EMPLOYMENT & TRAINING NETWORK ★ 496 ★★★   

VISION QUEENSLAND ★★★★★ 7 ★ 
People with disabilities 
(vision impaired) 

WORK DIRECTIONS AUSTRALIA ★★★★✩ 1,489 ★★★✩  
NORTH BRISBANE    
CAREER SOLUTIONS ★★ 815 ★✩   
CMAS CONSULTING ★✩ 2,513 ★★★   
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★★✩ 213 ★✩   
EMPLOYMENT NATIONAL ★★ 4,339   
IPA PERSONNEL ★★✩ 1,604   
MISSION EMPLOYMENT ★★★✩ 2,183 ★★★  
SARINA RUSSO JOB ACCESS ★★★✩ 8,836 ★★★★★ ★★★✩  
TEAM EMPLOYMENT & TRAINING NETWORK ★✩ 556 ★★✩   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 1,325 ★★★★✩  
REDCLIFFE CABOOLTURE    
CAREER SOLUTIONS ★★✩ 2,526 ★★✩   
CMAS CONSULTING ★ 41 ★★★   
EMPLOYMENT NATIONAL ★★★✩ 3,129   

 



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
 

 

 

44 

 

BRISBANE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

REDCLIFFE CABOOLTURE (continued)     
MISSION EMPLOYMENT ★★★★ 2,052 ★★★✩  
SARINA RUSSO JOB ACCESS ★★★ 2,663 ★★★★✩ ★★★✩  
TEAM EMPLOYMENT & TRAINING NETWORK ★★★✩ 825 ★★★★✩   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 1,575 ★★★★✩  
WORK DIRECTIONS AUSTRALIA ★★★★ 2,120 ★★★  
SOUTH EAST BRISBANE    
EMPLOYMENT NATIONAL ★★✩ 1,791   
JOBLINE ★★ 878   
LGA EMPLOYMENT ★★✩ 1,794 ★★★★ ★★★✩  
MISSION EMPLOYMENT ★★★★ 620 ★★★★✩  
SARINA RUSSO JOB ACCESS ★★★ 3,504 ★★★★ ★★★✩  
TEAM EMPLOYMENT & TRAINING NETWORK ★ 418 ★★★✩   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★✩ 818 ★★★★★  
YOUTHCO ★★★★ 1,385   
SOUTH WEST BRISBANE    
CHALLENGE EMPLOYMENT AND TRAINING ★★ 714 ★★★★   
CMAS CONSULTING ★★ 1,685   
EMPLOYMENT NATIONAL ★★★✩ 2,177   
INTERACT EMPLOYMENT ★★★★★ 782 ★★★✩  
JOB FUTURES ★★★ 469 ★★★✩   
JOBLINE ★★✩ 1,088   
LGA EMPLOYMENT ★★★ 941 ★★★✩ ★★✩  
MISSION EMPLOYMENT ★★★★ 1,255 ★★★★  
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BRISBANE 
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTH WEST BRISBANE (continued)      
SARINA RUSSO JOB ACCESS ★★★ 4,772 ★★★★ ★★★★  
TEAM EMPLOYMENT & TRAINING NETWORK ★★✩ 1,028 ★★★★   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★✩ 2,040 ★★★★★  
VISION QUEENSLAND ★★★★ 10   
SUNSHINE COAST    
CADET (COMMUNITY AGENCY FOR DEVELOPMENT 
EMPLOYMENT AND TRAINING) 

★★★✩ 5,680 ★★★  

CAREER SOLUTIONS ★ 407 ★★★✩   
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★ 110 ★✩   
EMPLOYMENT NATIONAL ★★✩ 3,976   
MISSION EMPLOYMENT ★★★✩ 1,522 ★★★★ ★★★★✩  
NOOSA COMMUNITY TRAINING CENTRE ★ 123 ★✩   

SKILL CENTRED REGIONAL QUEENSLAND ★★★✩ 175 ★★★✩ 
Young people (20 years of 
age or less) 

TEAM EMPLOYMENT & TRAINING NETWORK ★★✩ 375 ★★✩   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 1,256 ★★★★  

VISION QUEENSLAND ★★★★ 39 ★★★★★ 
People with disabilities 
(vision impaired) 

WORK DIRECTIONS AUSTRALIA ★★★✩ 1,218 ★★★✩  
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SOUTHERN QUEENSLAND  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

BUNDABERG    
CHR EMPLOYMENT SERVICES ★★★★ 4,110 ★★★★ ★★★  
EMPLOYMENT NATIONAL ★★★ 2,023   
MISSION EMPLOYMENT ★★★✩ 931 ★★★  
SARINA RUSSO JOB ACCESS ★★★✩ 2,179 ★★★★✩ ★★★✩  

SKILL CENTRED REGIONAL QUEENSLAND ★★★✩ 133 ★★★✩ 
Young people (20 years of 
age or less) 

FRASER COAST    
CHR EMPLOYMENT SERVICES ★★★✩ 2,289 ★★★✩ ★★★  
EMPLOYMENT NATIONAL ★★★✩ 1,301   
MISSION EMPLOYMENT ★★★✩ 1,656 ★★★★  
SARINA RUSSO JOB ACCESS ★★✩ 1,248 ★★★★ ★★★  
WESLEY UNITING EMPLOYMENT ★★★✩ 317 ★★★✩  
GYMPIE    
CHR EMPLOYMENT SERVICES ★★★★✩ 2,733 ★★★★✩ ★★★✩  
CTC EMPLOYMENT AND TRAINING SERVICES ★★★★ 1,456   
EMPLOYMENT NATIONAL ★★★ 2,432   
MISSION EMPLOYMENT ★★★★★ 840 ★★★✩  
SKILL CENTRED REGIONAL QUEENSLAND ★★★★✩ 898 ★★★ ★★★✩  
TOOWOOMBA    
ADD EMPLOYMENT ★★★✩ 3,659 ★★★  
CENTACARE EMPLOYMENT ★★★★ 1,273 ★★★✩  
CHALLENGE EMPLOYMENT AND TRAINING ★★✩ 573   
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SOUTHERN QUEENSLAND  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

TOOWOOMBA (continued)      
CHR EMPLOYMENT SERVICES ★★★✩ 705 ★★★   
LGA EMPLOYMENT ★★ 566 ★★★✩   
MISSION EMPLOYMENT ★★★★ 1,124 ★★★✩ ★★★★✩  

SKILL CENTRED REGIONAL QUEENSLAND ★★★★ 160 ★★★ 
Young people (20 years of 
age or less) 

WARWICK    
BEST EMPLOYMENT ★★★ 1,118 ★★★★✩   
CHR EMPLOYMENT SERVICES ★★★★ 1,257 ★★★★ ★★★  
EMPLOYMENT NATIONAL ★★★★ 920   
JOBS AUSTRALIA ★★★★✩ 226 ★✩ ★★  
MISSION EMPLOYMENT ★★★★✩ 956 ★★✩  
WESTERN DOWNS    
CHR EMPLOYMENT SERVICES ★★★★✩ 1,801 ★✩  
EMPLOYMENT NATIONAL ★★★★ 611   
JOBS AUSTRALIA ★★★★✩ 808 ★★ ★★✩  
SKILL CENTRED REGIONAL QUEENSLAND ★★★ 74 ★★★✩   
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CENTRAL AND NORTHERN QUEENSLAND  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CAIRNS    
CENTACARE EMPLOYMENT ★★★ 1,746 ★★★✩  
CHR EMPLOYMENT SERVICES ★★★✩ 4,240 ★★★★ ★★★✩  

EMPLOY NET APPRENTICE AND TRAINEESHIP SERVICE ★★★★✩ 783 ★✩ 
Aboriginal and Torres Strait 
Islander peoples 

EMPLOYMENT NATIONAL ★★✩ 1,462   
INNISFAIL JOB CENTRE ★★✩ 709   
JOBFIND CENTRE ★★★ 2,398 ★★★★✩ ★★★  

JOBFIND CENTRE  ★ 
Aboriginal and Torres Strait 
Islander peoples 

MARTIN EMPLOYMENT ★★★✩ 557 ★★✩   
MINNIECON AND BURKE ★★★ 874 ★★★✩  
EMERALD    
CHR EMPLOYMENT SERVICES ★★★★✩ 795   
NORTHERN EMPLOYMENT AND TRAINING ORGANISATION ★★★★✩ 1,010 ★★★★★ ★★★★✩  
GLADSTONE    
CHR EMPLOYMENT SERVICES ★★★ 1,261 ★★★ ★★  
EMPLOYMENT NORTH ★★★✩ 1,481 ★★   
NORTHERN EMPLOYMENT AND TRAINING ORGANISATION ★★★✩ 1,397 ★★★  
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CENTRAL AND NORTHERN QUEENSLAND  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

MACKAY    
CHR EMPLOYMENT SERVICES ★★★✩ 3,620 ★★★★✩ ★★★★✩  
EMPLOYMENT NATIONAL ★★★✩ 2,450   
EMPLOYMENT NORTH ★★ 1,193 ★★★★   
MINNIECON AND BURKE ★★★★ 2,763 ★★★★  
NORTHERN EMPLOYMENT AND TRAINING ORGANISATION ★★★✩ 2,086 ★★★★  
MT ISA    
CENTACARE EMPLOYMENT ★★★★★ 923 ★★★★  
CHR EMPLOYMENT SERVICES ★★★✩ 789 ★★★★ ★★  
EMPLOY NET APPRENTICE AND TRAINEESHIP SERVICE ★★★★✩ 468   
ROCKHAMPTON    
CHR EMPLOYMENT SERVICES ★★★★ 1,414 ★★★✩ ★★★  
EMPLOYMENT NATIONAL ★★ 1,029   
EMPLOYMENT NORTH ★★✩ 2,472 ★★★   
MINNIECON AND BURKE ★★★ 1,894 ★★★★★  
NORTHERN EMPLOYMENT AND TRAINING ORGANISATION ★★★ 1,316 ★★★★★ ★★★★  
TABLELANDS    
CHR EMPLOYMENT SERVICES ★★★★ 2,616 ★★★  
QUALITY INDUSTRY TRAINING AND EMPLOYMENT ★★★★ 2,949 ★★★★✩ ★★★★✩  
TORRES STRAIT    
INDUSTRY EDUCATION NETWORKING ★★★★★ 323 ★★★★✩ ★★★★★  
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CENTRAL AND NORTHERN QUEENSLAND  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

TOWNSVILLE    
CHR EMPLOYMENT SERVICES ★★★★ 6,031 ★★★ ★★★★  

EMPLOY NET APPRENTICE AND TRAINEESHIP SERVICE ★★★★✩ 602 ★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

EMPLOYMENT NATIONAL ★★ 1,446   
JOBFIND CENTRE ★★★✩ 1,434 ★★ ★★★★  
LGA EMPLOYMENT ★★★✩ 657 ★★★★✩   
MINNIECON AND BURKE ★★★ 725 ★★★✩  
NORTHERN EMPLOYMENT AND TRAINING ORGANISATION ★★★★ 3,793 ★★★★★ ★★★★  
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PERTH  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CENTRAL PERTH    

ABORIGINAL GROUP TRAINING1  5 ★✩ 
Aboriginal and Torres Strait 
Islander peoples 

CENTACARE EMPLOYMENT AND TRAINING ★★★✩ 840 ★★★★✩ ★★  

CENTACARE EMPLOYMENT AND TRAINING  ★✩ 
People from non-English 
speaking backgrounds 

COMMUNICARE INC ★★★★✩ 598 ★✩ ★★★✩  
EMPLOYMENT NATIONAL ★ 861   
JOB FUTURES2 ★★★✩ 3,044   
JOBFIND CENTRE ★✩ 1,233 ★★★★ ★★✩  

MANGURI EMPLOYMENT SERVICES ★★★✩ 146 ★★✩ 
Aboriginal and Torres Strait 
Islander peoples 

MISSION EMPLOYMENT ★★★ 1,033 ★★★★✩ ★★★  
ORS EMPLOYMENT SOLUTIONS ★★★★ 111 ★★★✩ People with disabilities 
PVS WORKFIND ★★★★✩ 1,018 ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 365 ★★✩  
EAST METRO PERTH    

ABORIGINAL GROUP TRAINING1 3 ★ 
Aboriginal and Torres Strait 
Islander peoples 

BEDFORD WORKFORCE ★★★★ 970 ★★★   
CENTACARE EMPLOYMENT AND TRAINING ★★★★✩ 332 ★★★★  
EMPLOYMENT NATIONAL ★★ 1,661   
JOBS AUSTRALIA ★★★★✩ 1,456 ★★★★✩ ★★★✩  
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PERTH  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

EAST METRO PERTH (continued)      
MISSION EMPLOYMENT ★★★ 736 ★★★★   
PVS WORKFIND ★★★★✩ 373 ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 960 ★★★✩  
KWINANA/ROCKINGHAM    
EMPLOYMENT NATIONAL ★ 186   
JOB FUTURES2 ★★★✩ 477 ★★★★✩   
MCAULEY EMPLOYMENT AND TRAINING ★★★ 420 ★★★✩ ★★★  
MISSION EMPLOYMENT ★★★ 744 ★★✩ ★★  
PVS WORKFIND ★★★★★ 799 ★★★✩  
NORTH METRO PERTH    

ABORIGINAL GROUP TRAINING1 3 ★ 
Aboriginal and Torres Strait 
Islander peoples 

EMPLOYMENT NATIONAL ★★✩ 1,357   
MCAULEY EMPLOYMENT AND TRAINING ★★★✩ 2,770 ★★★✩ ★★★  
MISSION EMPLOYMENT ★★★✩ 1,401 ★★★★   
PVS WORKFIND ★★★★★ 1,565 ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 709 ★★★✩  
SOUTH EAST METRO PERTH    

ABORIGINAL GROUP TRAINING ★★★✩ 93 ★ 
Aboriginal and Torres Strait 
Islander peoples 

COMMUNICARE INC ★★★✩ 1,001 ★★★ ★★★★  
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PERTH  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTH EAST METRO PERTH (continued)     
EMPLOYMENT NATIONAL ★★✩ 1,361   
JOBFIND CENTRE ★★★★ 1,355 ★★★✩ ★★★✩  

MANGURI EMPLOYMENT SERVICES ★✩ 51 ★ 
Aboriginal and Torres Strait 
Islander peoples 

MISSION EMPLOYMENT ★★★ 1,073 ★★✩ ★★★★  
PVS WORKFIND ★★★★✩ 436 ★★★★  
SOUTH METROPOLITAN YOUTH LINK INC ★★★★✩ 2,080   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★✩ 484 ★★★✩  
SOUTH WEST METRO PERTH    
BONNE CRES SERVICES ★★✩ 369   
EMPLOYMENT NATIONAL ★★ 1,373   
IPA PERSONNEL ★★★★ 557 ★★★✩  
JOB FUTURES2 ★★★✩ 395 ★★★✩   
MCAULEY EMPLOYMENT AND TRAINING ★★★✩ 834 ★★★✩ ★★★  
MISSION EMPLOYMENT ★★★✩ 1,178 ★✩ ★★✩  
ORS EMPLOYMENT SOLUTIONS ★★★★✩ 127 ★★★★ People with disabilities 
PVS WORKFIND ★★★★✩ 539 ★★★✩  
SOUTH METROPOLITAN YOUTH LINK INC ★★★ 1,290   

1.    Outreach Intensive Assistance Site – Job Matching Star Rating for Aboriginal Group Training is presented for the South East Metro Employment Services Area.  
2.    Job Futures members include: Job Futures/First Choice Employment; Job Futures/Co-Scope; Job Futures/Bridging the Gap; and Job Futures/Anglicare WA ITEC 
       Personnel. 
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SOUTHERN WESTERN AUSTRALIA  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

DALE    
EMPLOYMENT NATIONAL ★★★ 724 ★★★  
JOB FUTURES1 ★★★ 990 ★★★ ★★★✩  
MISSION EMPLOYMENT ★★✩ 624 ★✩ ★★★★  
LOWER GREAT SOUTHERN WA    
EMPLOYMENT NATIONAL ★★★✩ 1,291 ★★★  
JOB FUTURES1 ★★✩ 1,140 ★★★★  
MISSION EMPLOYMENT ★★★★✩ 752 ★★★   
SOUTH WEST WA    
EMPLOYMENT NATIONAL ★★✩ 1,541 ★★★✩  
JOB FUTURES1 ★★✩ 1,658 ★★ ★★★  

JOB FUTURES1  ★★★★✩ 
Young people (25 years of 
age or less) 

JOBS SOUTH WEST ★★★★ 2,847 ★✩   
MISSION EMPLOYMENT ★★★✩ 920 ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★ 279 ★★★✩  

1. Job Futures members include: Job Futures/Peel Training and Employment; and Job Futures/Albany Job Futures. 
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GREATER WESTERN AUSTRALIA 
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GREATER WESTERN AUSTRALIA  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CHRISTMAS/COCOS    
INDIAN OCEAN GROUP TRAINING ASSOCIATION ★★★★✩ 713 ★★★✩  
EAST KIMBERLEY    
RURAL TECH INTERNATIONAL ★★★★✩ 1,001 ★  
EAST PILBARA    
EMPLOYMENT NATIONAL ★★★ 542   
JOB FUTURES ★★★★✩ 197 ★★★✩  
MISSION EMPLOYMENT ★★★ 244 ★★✩ ★  
WORKBASE (MTM) ★★✩ 4 ★★★✩   
ESPERANCE    
EMPLOYMENT NATIONAL ★★✩ 62   
ESPERANCE CAREER START ★★✩ 401 ★★✩ ★★★★✩  
GOLDFIELDS    
EMPLOYMENT NATIONAL ★★ 918   
JOB FUTURES ★★★ 171 ★★★✩  
MISSION EMPLOYMENT ★★★ 675 ★★★★✩ ★✩  
WORKBASE (MTM) ★★★✩ 83 ★   
KARRATHA    
EMPLOYMENT NATIONAL ★ 12   
JOB FUTURES ★★★★✩ 348 ★★★★★  
WORKBASE (MTM) ★★★✩ 254 ★★★★★ ★✩  
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GREATER WESTERN AUSTRALIA  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

MID WEST AND GASCOYNE    
EMPLOYMENT NATIONAL ★★✩ 795   
MISSION EMPLOYMENT ★★★★ 1,019 ★★ ★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 387 ★★★★ ★★★★✩  
WORKBASE (MTM) ★★★✩ 1,684 ★★★★✩ ★★★★  
MIDLANDS/WHEATBELT    
EMPLOYMENT NATIONAL ★★ 661   
JOB FUTURES ★★✩ 305 ★★✩ ★★★★  
WEST KIMBERLEY    
DERBY-WEST KIMBERLEY SKILLSHARE ★★★★ 757 ★✩  
RURAL TECH INTERNATIONAL ★★★★ 1,000 ★  
WORKBASE (MTM) ★★★ 467 ★★★★   
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ADELAIDE 
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ADELAIDE  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

ADELAIDE METROPOLITAN    
ASK EMPLOYMENT AND TRAINING SERVICES ★★★✩ 526 ★★✩ ★★★★  
BAKAS EMPLOYMENT SOLUTIONS ★★★✩ 1,229 ★★★★✩  
BAKAS EMPLOYMENT SOLUTIONS  ★★★★ People with disabilities 
EASTSIDE SA INCORPORATED ★★★ 551 ★★★   
EMPLOYMENT NATIONAL ★★ 3,007   
IPA PERSONNEL ★✩ 647   
JOBS STATEWIDE ★★ 827 ★★★★ ★★✩  
LGA EMPLOYMENT ★★ 744 ★★★✩ ★★  
MAXIMA JOBLINK ★★★★✩ 1,915 ★★★✩  

ROYAL SOCIETY FOR THE BLIND OF SA ★★★ 156 ★★★★★ 
People with disabilities 
(vision impaired) 

SYC JOB PROSPECTS ★★★ 1,868 ★★✩ ★★★★  
SYC JOB PROSPECTS (NEW CONTRACT)1 ★★✩ 738 ★★   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 1,083 ★★★  
WORKSKIL INCORPORATED ★★★★ 1,184 ★★★✩  
NORTH EASTERN ADELAIDE    
ARA JOBS ★★★✩ 199 ★★  
ASK EMPLOYMENT AND TRAINING SERVICES ★★★✩ 107   
EMPLOYMENT NATIONAL ★★ 229   
JOBS STATEWIDE ★★★✩ 817 ★★★★✩ ★★★★  
STATUS WORKS ★★✩ 615 ★★★★ ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 797 ★★★★✩  
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ADELAIDE  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

NORTH WESTERN ADELAIDE    
ARA JOBS ★★★★★ 625 ★★★  

ARA JOBS  ★★★★✩ 
People from non-English 
speaking backgrounds 

ASK EMPLOYMENT AND TRAINING SERVICES ★★★★ 130   
EMPLOYMENT NATIONAL ★★★✩ 1,968   
IPA PERSONNEL ★★★★★ 1,113   
JOBS STATEWIDE ★★ 916 ★★★★ ★★★★✩  
MAXIMA JOBLINK ★★★★★ 595 ★★★★  
PATDC EMPLOYMENT AND TRAINING ★★★ 1,385 ★★★✩ ★★★★  
STATUS WORKS ★★★✩ 799 ★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 640 ★★★✩  
NORTHERN ADELAIDE    
ARA JOBS ★★★★✩ 600 ★★✩  

ARA JOBS  ★★ 
People from non-English 
speaking backgrounds 

CENTACARE EMPLOYMENT ★★★★ 716 ★★✩  
JOBS STATEWIDE ★★★ 871 ★★★★ ★★★✩  
SYC JOB PROSPECTS ★★★✩ 230 ★★★✩  
SYC JOB PROSPECTS (NEW CONTRACT)1 ★★★ 1,972 ★★★★ ★★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 2,022 ★★★★  
WORKSKIL INCORPORATED ★★★✩ 575 ★★★✩  
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ADELAIDE  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTH WEST ADELAIDE    
ASK EMPLOYMENT AND TRAINING SERVICES ★★★✩ 445 ★★✩ ★★★★  
EMPLOYMENT NATIONAL ★★★★✩ 2,051   
LGA EMPLOYMENT ★★ 149 ★★★   
MAXIMA JOBLINK ★★★★★ 677 ★★★✩  
STATUS WORKS ★★★✩ 1,182 ★★★ ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★✩ 654 ★★★★✩  
SOUTHERN ADELAIDE    
JOBS STATEWIDE ★★★ 947 ★★★✩ ★★★  
PATDC EMPLOYMENT AND TRAINING ★★★✩ 985 ★★★★✩ ★★★★  
SYC JOB PROSPECTS ★★★★✩ 1,231 ★★★✩ ★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 517 ★★★★  
WORKSKIL INCORPORATED ★★★★✩ 540 ★★★✩  

1.     SYC Job Prospects has taken up the contract previously held by NASTEC.     
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SOUTH AUSTRALIA COUNTRY 
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SOUTH AUSTRALIA COUNTRY  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

CEDUNA    
COMPLETE PERSONNEL ★★★✩ 227 ★★  
MISSION EMPLOYMENT ★★★★ 261 ★ ★  
FLEURIEU/KANGAROO ISLAND    
EMPLOYMENT NATIONAL ★★✩ 324   
EMPLOYMENT OPTIONS ★★✩ 496 ★★ ★★  
WORKSKIL INCORPORATED ★★★✩ 364 ★★★★  
GAWLER    
ARA JOBS ★★★★★ 530 ★★★✩  
EMPLOYMENT DIRECTIONS (BCGET) ★★★★✩ 1,990 ★★★★✩ ★★★★★  
EMPLOYMENT NATIONAL ★★★ 703   
SYC JOB PROSPECTS ★★✩ 383 ★★★★  
KADINA    
EMPLOYMENT NATIONAL ★★✩ 5   
SYC JOB PROSPECTS ★★★★ 143 ★★✩  
YORKE PENINSULA EMPLOYMENT ★★★★★ 795 ★★★★ ★★★★  
MURRAYLANDS    
THE SALVATION ARMY EMPLOYMENT PLUS ★★★ 443 ★★★  
WORKSKIL INCORPORATED ★★★★★ 1,419 ★★ ★★★★  
PORT AUGUSTA    
COMPLETE PERSONNEL ★★★✩ 1,028 ★★★✩  

COMPLETE PERSONNEL  ★★★★✩ 
Aboriginal and Torres Strait 
Islander peoples 

 



 
 
JOB NETWORK MEMBER RATINGS                       
August 2002 
 

 

 

68 

 

SOUTH AUSTRALIA COUNTRY  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

PORT AUGUSTA (continued)     
EMPLOYMENT NATIONAL ★★★ 262   
MISSION EMPLOYMENT ★★★★★ 599 ★✩  
PORT AUGUSTA EMPLOYMENT SERVICES ★ 35 ★★   
PORT LINCOLN    
COMPLETE PERSONNEL ★★ 373 ★★★  
EMPLOY SA ★★✩ 10 ★✩   
LINCOLN EMPLOYMENT SERVICES ★★★★ 875 ★★★★✩  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 439 ★★★★  
PORT PIRIE    
ASK EMPLOYMENT AND TRAINING SERVICES ★★★✩ 294 ★★★ ★★✩  
COMPLETE PERSONNEL ★★★ 1,070 ★★★★✩  
EMPLOYMENT DIRECTIONS (BCGET) ★★★★★ 1,012 ★★★ ★★★★  
RIVERLAND    
ACTIVE CONSULTING TRAINING SPECIALISTS ★★★★★ 221 ★★★  
EMPLOYMENT NATIONAL ★★★✩ 920   
MADEC ★★★★✩ 1,698 ★★★★★ ★★★  
RIVSKILLS ★★★ 1,687 ★★★★ ★★★★  
SOUTH EAST SA    
EMPLOYMENT NATIONAL ★★★ 334   
PEGLER PERSONNEL ★★★★✩ 1,713 ★★★★✩ ★★★★✩  
SERDE ★★✩ 1,070   
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★✩ 1,256 ★★★★★  
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SOUTH AUSTRALIA COUNTRY  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

SOUTHERN ADELAIDE HILLS    
EMPLOY SA ★★ 108 ★★★✩   
EMPLOYMENT NATIONAL ★★✩ 487   
EMPLOYMENT OPTIONS ★★★ 829 ★★★★ ★★★✩  
WHYALLA    
COMPLETE PERSONNEL ★★ 458 ★★★✩  

COMPLETE PERSONNEL  ★★★★★ 
Aboriginal and Torres Strait 
Islander peoples 

EMPLOY SA ★★ 21 ★✩   
EMPLOYMENT NATIONAL ★★★✩ 818   
THE SALVATION ARMY EMPLOYMENT PLUS ★★✩ 633 ★★★✩  
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TASMANIA 
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TASMANIA  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

HOBART    
CENTAPACT EMPLOYMENT ★★✩ 2,533 ★★  
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★ 104 ★★   
JOB FUTURES ★ 220 ★★★   
JOBNET TASMANIA INC ★★★★ 337 ★★✩  
MISSION EMPLOYMENT ★★★✩ 883 ★★✩  
STEPS (EMPLOYMENT AND TRAINING SOLUTIONS) ★★★ 1,440 ★★★✩ ★★★★✩  
TASMANIA BUSINESS AND EMPLOYMENT CENTRE ★★★✩ 1,271 ★★★ ★★★  
THE SALVATION ARMY EMPLOYMENT PLUS ★★★★ 979 ★★★★  
WORKSKILLS ★★★★ 425 ★★★✩  
LAUNCESTON    
CENTAPACT EMPLOYMENT ★★★ 2,171 ★★★✩  
EMPLOYMENT DIRECTIONS AUSTRALIA (ACSO) ★ 244 ★★★✩   
JOB FUTURES ★★✩ 196 ★★★✩   
JOBNET TASMANIA INC ★★★✩ 465 ★★  
MISSION EMPLOYMENT ★★★✩ 751 ★★★  
NATIONAL JOBLINK ★★★ 685 ★★✩  
TASMANIA BUSINESS AND EMPLOYMENT CENTRE ★★★ 1,048 ★★★ ★★  
WEST AND NORTH WEST TASMANIA    
CENTAPACT EMPLOYMENT ★★★✩ 3,244 ★★  
JOB FUTURES ★ 92 ★★★   
JOBNET TASMANIA INC ★★★★ 393 ★★★★  
MISSION EMPLOYMENT ★★★✩ 745 ★★✩  
TASMANIA BUSINESS AND EMPLOYMENT CENTRE ★★★✩ 2,208 ★★★ ★★★✩  
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NORTHERN TERRITORY 
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NORTHERN TERRITORY  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

ALICE SPRINGS    
CENTACARE EMPLOYMENT ★★★★ 777 ★★  
EMPLOYMENT NATIONAL ★★ 1,171   
INDUSTRY TRAINING AND EMPLOYMENT COUNSEL ★★★★✩ 316 ★★★★   

NYANGATJATJARA ABORIGINAL CORPORATION ★★✩ 29 ★ 
Aboriginal and Torres Strait 
Islander peoples 

TANGENTYERE JOB SHOP ★★★★✩ 233 ★ 
Aboriginal and Torres Strait 
Islander peoples 

DARWIN    
DARWIN SKILLS DEVELOPMENT SCHEME ★★★ 1,484   
JOBFIND CENTRE ★★ 1,912 ★★★ ★★★  
LGA EMPLOYMENT ★★★✩ 1,107 ★★★✩ ★★★★✩  
MISSION EMPLOYMENT ★★★✩ 1,200 ★★★✩ ★★★✩  
KATHERINE    
EMPLOYMENT NATIONAL ★★★★✩ 1,045   
INDUSTRY TRAINING AND EMPLOYMENT COUNSEL ★★✩ 77 ★★★✩   
JULALIKARI JOBPLACE ★★★ 222 ★  
TENNANT CREEK    
EMPLOYMENT NATIONAL ★★★★ 128   
JULALIKARI JOBPLACE ★★✩ 137 ★ ★  
TOP END    
DARWIN SKILLS DEVELOPMENT SCHEME ★★★★✩ 439 ★ ★  
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AUSTRALIAN CAPITAL TERRITORY 
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AUSTRALIAN CAPITAL TERRITORY  
 

JOB NETWORK MEMBER Job 
Matching 

Job Matching 
Placements 

Job Search 
Training 

Intensive 
Assistance 

Intensive Assistance 
Specialty 

AUSTRALIAN CAPITAL TERRITORY    
CALOOLA SKILLS TRAINING AND JOB PLACEMENTS ★★★ 979 ★★✩ ★★★✩  
EMPLOYMENT NATIONAL ★✩ 1,620   
IPA PERSONNEL ★★★✩ 485 ★★★★✩  
JOB FUTURES1 ★★✩ 559 ★★★✩   
MISSION EMPLOYMENT ★★★ 598 ★★★✩ ★★✩  
QUEST EMPLOYMENT AND TRAINING SOLUTIONS ★✩ 1,837 ★★★★ ★★★★  

1.    Job Futures member is: Job Futures/CREEDA.
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NEW ENTERPRISE INCENTIVE SCHEME 
 
 

JOB NETWORK MEMBER NEIS 
SYDNEY  
BUSINESS ENTERPRISE CENTRE NORTHSIDE ★★★ 

EASTERN SUBURBS BEC ★★★★★ 

FIRST CONTACT (COASTAL EMPLOYMENT) ★★ 

MACARTHUR BUSINESS ENTERPRISE CENTRE ★★★ 

MISSION EMPLOYMENT ★★★ 

PENRITH BUSINESS ADVISORY CENTRE ★★★★ 

ST GEORGE CAREERS DEVELOPMENT CENTRE ★★★★ 

HUNTER AND NORTH COAST  

NEW HUNTER BUSINESS ★★★ 

THE BUSINESS COLLEGE ★★★★ 

UPPER HUNTER BEC (WORKPLUS) ★★ 

ILLAWARRA AND SE NSW  

CREEDA ★ 

SERTEC ★★ 

SETS-SOUTH EAST TRAINING SERVICES ★★★ 

THE ILLAWARRA ITEC LTD ★★★ 

WESTERN NSW  

BEC WESTERN NEIS SERVICES ★★★ 

COMPETENT APPOINTMENT SERVICES PTY LTD ★★ 

THE BUSINESS COLLEGE ★★ 

WESLEY UNITING EMPLOYMENT ★★★ 

RIVERINA  

BEC ALBURY-WODONGA ★★★★ 

MADEC ★ 

MISSION EMPLOYMENT ★★★★★ 

RIVERINA BECS ★★★★ 

MELBOURNE  

GRAMETS ★★★★ 

HOLMESGLEN AMES NEIS PROGRAM ★★★ 

NMIT/DECL ★★★★ 

ONE PLUS ONE INTERNATIONAL PTY LTD ★★★ 

RMIT TRAINING PTY LTD ★★★★ 

SOUTH EAST AUSTRALIAN TRAINING SERVICES (SEATS) ★ 

EASTERN VICTORIA  

BEC ALBURY-WODONGA ★★★ 

GRAMETS ★★★ 

NET GAIN ★★★★★ 

SOUTH EAST AUSTRALIAN TRAINING SERVICES (SEATS) ★★★ 

WESTERN VICTORIA  

AUSTRALIAN BUSINESS DEVELOPMENT CENTRE ★★★★ 

BRACE EMPLOYMENT ★★★★ 

MADEC ★★★ 

SEAL INC ★★★ 
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BRISBANE  

BUSINESS SUCCESS GROUP PTY LTD ★★★ 

CAMPION COLLEGE PTY LTD ★★★ 

CAREER EMPLOYMENT AUSTRALIA CONSORTIUM ★★★★★ 

SARINA RUSSO JOB ACCESS ★★★ 

SOUTHERN QUEENSLAND  

BUNDABERG RIVERSIDE ENTERPRISE CENTRES ★★ 

BUSINESS SUCCESS GROUP PTY LTD ★★★★★ 

MISSION EMPLOYMENT ★★ 

NORTHERN TRAINING & DEVELOPMENT SERVICES (TETI) ★★★ 

CENTRAL AND NORTHERN QLD  

COMMERCIAL STUDIES CENTRE ★★★★★ 

EMPLOYMENT NORTH ★★★ 

NORTHERN TRAINING & DEVELOPMENT SERVICES (TETI) ★★★★ 

ROCKHAMPTON ENTERPRISE CENTRE INC ★★★ 

YALGA-BINBI NEIS PROJECT ★★★ 

PERTH  

AUSTRALIAN LEARNING ACADEMY ★★★ 

DAVID WELLS & ASSOCIATES ★★★ 

ENTERPRISE MANAGEMENT CONSULTANCY SERVICES ★★★★ 

SOUTHERN WESTERN AUSTRALIA  

AUSTRALIAN LEARNING ACADEMY ★ 

BUSINESS ENTERPRISE CENTRES OF WA ★★★★★ 

GREATER WESTERN AUSTRALIA  

BUSINESS ENTERPRISE CENTRES OF WA ★★★ 

DAVID WELLS & ASSOCIATES ★★★ 

ADELAIDE  

ADELAIDE NEW ENTERPRISE TRAINING ★★ 

EEDA INC ★★★ 

MISSION EMPLOYMENT ★ 

SOUTH AUSTRALIA COUNTRY  

EMPLOYMENT OPTIONS ★★★ 

MADEC ★★★★★ 

NORTHERN REGIONAL DEVELOPMENT BOARD ★★★★★ 

SERDE ★★ 

WESLEY UNITING EMPLOYMENT ★★★★★ 

TASMANIA  

MISSION EMPLOYMENT ★★ 

TAFE TASMANIA ★★ 

NORTHERN TERRITORY  

STREET RYAN AND ASSOCIATES ★★★ 

AUSTRALIAN CAPITAL TERRITORY  

CREEDA ★★ 

QSKILLZ ★★★★ 
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Note  
 
The Commonwealth has taken reasonable care to ensure that the information contained within 
this report is accurate.  The Commonwealth and its agents: 
 
! do not make any representations or warranties as to the accuracy, reliability or completeness 

of any statement, representation or other information contained in the Job Network member 
performance information report; 

! do not have any liability for any losses that might arise from use or reliance upon any 
statement, representation or other information contained within the Job Network member 
performance information report;  and, 

! do not make any warranty or representation with regard to any other similar documents by 
entities other than named above, which are, or may become linked with them. 

 
The Department of Employment and Workplace Relations may in its absolute discretion, but 
without any obligation to do so, update, amend, supplement or remove any information 
contained in the Job Network member performance information report, at any time without 
notice. 

 
 


